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Interactive Adobe Reader Form - Troubleshooting and FAQS
This document addresses technology-related issues users may experience when viewing and completing
Adobe Reader forms.
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Why won’t the form open?

Some people may experience problems with Adobe Reader and its interaction with their computer

However, here is some guidance:
If you do not see the form or if you see a “Please wait...” message that is not eventually replaced, your web
browser’s settings may need configuration.

Each of the various browsers (Internet Explorer, Firefox, Chrome, and Safari) has different “add-ons” and
“plug-ins” that enable the browser to open Adobe Reader forms. There may also be settings that trigger the
Adobe Reader form to either open in the browser or as a standalone document (not in the browser).

Check to see that you have the proper plug-ins or add-ins installed, enabled, and/or activated.
For detailed instructions on working with browser settings and plugins, see Adobe X| Acrobat Help or
General Acrobat Browser Assistance.

Please wait...

If this message is not eventually replaced by the proper contents of the document, your PDF
viewer may not be able to display this type of document.

You can upgrade to the latest version of Adobe Reader for Windows®, Mac, or Linux® by
visiting http://www.adobe.com/go/reader_download.

For more assistance with Adobe Reader visit http://www.adobe.com/go/acrreader.

Windows s cither a registered trademark or a trademark of Microsoft Corporation in the United States and/or other countnics. Mac is a trademark
of Apple Inc., registered in the United States and other countrics. Linux is the registered trademark of Linus Torvalds in the U.S. and other
countrics.

Note: Using the form in the browser is the recommended process.


http://helpx.adobe.com/acrobat/using/display-pdf-browser-acrobat-xi.html
http://helpx.adobe.com/acrobat/kb/cant-view-pdf-web.html
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In general, the Adobe Reader Interactive form will work well if your web browser has:

e the proper Adobe Reader plugins or add-ons are enabled/disabled as needed; and
* the browser is configured to open the form within the browser using Adobe Reader

In addition to the above resources, here are a few tips you might find useful if you are experiencing problems
with:
e Internet Explorer

o Safari
e Firefox
e Chrome

Internet Explorer
Ensure that the Adobe PDF Reader extension is enabled
To do so:

1) From the menu, choose Tools -> Manage Add-ons

2) Under Add-on Types, select Toolbars and Extensions
3) Ensure that Adobe PDF Reader is “enabled” See Adobe XI Acrobat Help for step-by-step instructions
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View and manage your Internet Explorer add-ons
=
Add-on Types MName Publisher Status Architecture Load time Mavigation time =~ =
& Toolbars and Extensions Adobe Systems Incorporated =
. Shockwave Flash Object Adobe Systems Incorporated Enabled 32-bit and 64-bit
+ Search Providers
i Adobe Systems, Incorporated

@acceleratcrs i

_ _ Adobe PDF Reader Adobe Systems, Incorporated Enabled 32-bit and 64-bit
QTracI_r.mg Frotection Adobe PDF Adobe Systems, Incorporated Enabled 32-bit 0005
“& Spelling Correction Adobe PDF Conversion Toolbar Helper Adobe Systems, Incorporated Enabled 32-bit 0005 0.00s
Show: SmartSelect Class Adobe Systems, Incorporated Enabled 32-bit 0.00s 0.00s
[Currentlyloaded add-ons v] AppleInc. i

Safari

Mac users must use Safari as it is the only browser Adobe supports. Ensure that Adobe Reader is installed and
is the default viewer for PDFs. See Adobe XI Acrobat Help for step-by-step instructions


http://helpx.adobe.com/acrobat/using/display-pdf-browser-acrobat-xi.html
http://helpx.adobe.com/acrobat/using/display-pdf-browser-acrobat-xi.html
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Firefox comes with a PDF “Preview in Firefox” setting that needs to be changed to:
“Use Adobe Acrobat (in Firefox)” for the form to work properly

To do so:
1) From the menu, choose Tools ->Add-ons
2) Ensure Adobe PDF Plug-in is “always activated” (as below)
=1 e
J & Add-ons Manager X\+ - — p— -
& & W Firefox | aboutiaddons C || Q search wBe 3+ A 0 =
(3% -| [search att add-ons Al
Check to see if your plugins are up to date
| = Get Add-ons & Shockwave Flash 17.0.0.134 L
! Shockwave Flash17.0 0 More \ Always Activate ';
1 lt Extensions '
1 ) . Adobe Acrobat 11.0.10.32 i
: ;{:‘/ Appearance Adobe PDF Plug-In For Firefox and Netscape 11.0.10  More Lﬁsﬂﬂ(ﬁ",’i‘;!
I
Il . Plugins o Activate v
- Adobe Acrobat 11.0.10.32
Adobe PDF Plug-In For Firefox and Netscape 11.0.10 More Always Activate ¥

3)

From the menu, choose Tools ->0Options

4) Under Applications, ensure that where Content Type = Portable Document Format (PDF),
the associated Action is “Use Adobe Acrobat (in Firefox)” (as shown below)

a

"% Adobe Acrobat XML Data Package File
a irc

By ires

a mailto

(3] Microsoft PowerPoint Presentation
Podcast

¥ Portable Document Format (PDF)
Video Podcast

B Web Feed

iy webcal

" Adobe Acrobat Forms Document (ap...

@ Use Adobe Acrobat (in Firefox)
@ Use Adobe Acrobat (in Firefox)
L Always ask
L1 Abways ask
| Use Pick an app (default)
£ Abways ask

£ Preview in Firefox

[]Save File

BN Use Adobe Reader (default)
Use Adobe Acrobat (in Firefox)

" Use Adobe Acrobat (in Firefox)

J N | e 82 G e
General ~ Tabs  Content Applications Privacy Security Sync  Advanced
Secrch P
Content Type + Action
-__: Adobe Acrobat Forms Document (ap... [l Use Adobe Acrobat (in Firefox) "~
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Chrome

Chrome has its own PDF viewer but it does not work well with the interactive form and must be disabled.

To do so:

1) Inthe Chrome browser bar, enter the text: chrome://plugins

2) Find the Chrome PDF viewer and the Adobe Reader plug-in

3) Ensure that the Chrome viewer is disabled (see below it is grayed out) and that Adobe Reader is
enabled (as it is here). See Adobe Xl Acrobat Help for step-by-step instructions.

/ % Plug-ins x \A‘z— X

| o C D -“'“.:(‘1.":‘:{-;,‘.plugins

Plug-ins

Plug-ins (15)

Native Client

Disable ;1 Always allowed

Enable
Adobe Reader - Version: 11,0.05.3
Adobe PDF Plug-in For Firefox and Netscape 11.0.05

Disable (] Anvays allowed
N e F T B ST T L 2 B B B



http://helpx.adobe.com/acrobat/using/display-pdf-browser-acrobat-xi.html
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Using PDF Forms

Saving a standalone form outside of the browser

For best results, we recommend that you use the form in the browser. However, if you cannot configure your
browser settings to do so, you can try right-clicking on the form link and “save target as...” or “save link as...”
depending on your browser. Note the name and save location of the form.
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Propertes Inspect element - Inspect Element (Q) r
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Opening an Interactive form outside of browser

Opening form outside of browser. When you locate and open your saved form for the first time, a yellow
banner message will likely appear at the top indicating the form is in “Protected View.” See the “Trust the
Document” section in Working with Interactive Forms.

As soon as you see this yellow bar, you must click “Options” on the yellow bar, select
“trust this document always”
Once trusted/enabled, the bar will change to purple and you can complete the form.




