
 

Figure 1: FY 2011 Operating Expense per Revenue Hour (Bus Mode) 

Agency Name Operating Expense Revenue Hours Operating Expense 

per Revenue Hour 

Hampton Roads Transit (Virginia Beach) $ 63,294,653 787,888 $ 80.33 

Capital Area Transit (Raleigh $ 17,531,889 213,368 $ 82.17 

Central Midlands RTA (Columbia, SC) $   9,535,500 110,878 $ 86.00 

Durham Area Transit Authority $ 15,762,847 182,741 $ 86.26 

Chapel Hill Transit $ 14,683,471 165,741 $ 88.87 

Birmingham-Jefferson Co Transit Auth $ 19,675,087 217,084 $ 90.63 

Greater Richmond Transit Company $ 37,588,748 408,598 $ 91.99 

Indianapolis and Marion Co Public Trnsp  $ 45,189,753 459,541 $ 98.34 

Charlotte Area Transit System $ 77,050,119 780,795 $ 98.68 

Transit Authority of River City (Louisville) $ 53,625,623 542,421 $ 98.86 

Metropolitan Transit Auth (Nashville) $ 35,232,727 348,703 $ 101,04 

Capital Metropolitan TA (Austin) $ 114,463,096 1,091,284 $ 104.89 

Triangle Transit (Wake-Durham County) $ 11,487,724 109,316 $ 105.09 

Regional Transportation District (Denver) $ 287,598,365 2,727,571 $ 105.44 

Source: National Transit Database 

 

 

 

 

 

 

 

 

 

 

 



Figure 2: Operating Expense per Revenue Hour – FY 2007 to 2011 (Bus Mode) 

Agency Name 2007 2008 2009 2010 2011 

C-Tran (Cary) $ 50.88 $ 54.24 $ 57.50 $ 56.28 --- 

Hampton Roads Transit (Virginia Beach) $ 69.12 $ 74.23 $ 74.90 $ 77.45 $ 80.33 

Capital Area Transit (Raleigh) $ 73.31 $ 76.32 $ 84.87 $ 77.91 $ 82.17 

North Carolina State Univ (Wolfline) $ 63.19 $ 79.21 $ 81.47 $ 78.77 --- 

Central Midlands RTA (Columbia, SC) $ 69.31 $ 72.21 $ 81.31 $ 82.15 $ 86.00 

Durham Area Transit Authority $ 78.84 $ 79.56 $ 90.33 $ 89.77 $ 86.26 

Chapel Hill Transit $ 71.57 $ 76.88 $ 76.11 $ 80.05 $ 88.87 

Birmingham-Jefferson Co Transit Auth $ 83.52 $ 86.57 $ 88.04 $ 94.84 $ 90.63 

Greater Richmond Transit Company $ 80.86 $ 82.31 $ 84.23 $ 95.88 $ 91.99 

Indianapolis and Marion Co Public Trnsp  $ 84.68 $ 90.70 $ 98.35 $ 103.54 $ 98.34 

Charlotte Area Transit System $ 96.70 $ 101.38 $ 91.67 $ 97.25 $ 98.68 

Transit Authority of River City (Louisville) $ 82.24 $ 85.58 $ 89.16 $ 91.69 $ 98.86 

Metropolitan Transit Auth (Nashville) $ 97.94 $ 100.59 $ 101.04 $ 107.93 $ 101.04 

Capital Metropolitan TA (Austin) $ 98.73 $ 103.97 $ 104.34 $ 103.70 $ 104.89 

Triangle Transit (Wake-Durham County) $ 93.60 $ 104.02 $ 98.15 $ 96.92 $ 105.09 

Regional Transportation District (Denver) $ 95.21 $ 103.46 $ 107.95 $ 102.76 $ 105.44 

Source: National Transit Database 

 

 

 

 

 

 

 

 

 

 

 

 



Figure 3: Capital Area Transit – Operating Expense per Revenue Hour 

 

 

Figure 4: C-Tran (Cary) – Operating Expense per Revenue Hour 

 

 



Figure 5: NC State University (Wolfline) – Operating Expense per Revenue Hour 

 

 

Figure 6: Triangle Transit – Operating Expense per Revenue Hour 

 

 



Figure 7: FY 2011 Farebox Recovery (Bus Mode) 

Agency Name Operating Expense Farebox Revenue Farebox Recovery 

C-Tran (Cary) * $   1,458,254* $   122,915* 8.4%* 

Birmingham-Jefferson Co Transit Auth $ 19,675,087 $ 2,010,122 10.2% 

Triangle Transit (Wake-Durham County) $ 11,487,724 $ 1,519,662 13.2% 

Capital Metropolitan TA (Austin) $ 114,463,096 $ 15,498,247 13.5% 

Capital Area Transit (Raleigh) $ 17,531,889 $ 2,829,487 16.1% 

Durham Area Transit Authority $ 15,762,847 $ 2,679,611 17.0% 

Transit Authority of River City (Louisville) $ 53,625,623 $ 9,591,789 17.9% 

Central Midlands RTA (Columbia, SC) $   9,535,500 $ 1,911,643 20.0% 

Indianapolis and Marion Co Public Trnsp  $ 45,189,753 $ 9,501,668 21.0% 

Hampton Roads Transit (Virginia Beach) $ 63,294,653 $ 14,212,376 22.5% 

Metropolitan Transit Auth (Nashville) $ 35,232,727 $ 8,197,339 23.3% 

Charlotte Area Transit System $ 77,050,119 $ 18,587,946 24.1% 

Greater Richmond Transit Company $ 37,588,748 $ 10,035,166 26.7% 

Regional Transportation District (Denver) $ 287,598,365 $ 79,496,929 27.6% 

Chapel Hill Transit $ 14,683,471 $ 7,329,203 49.9% 

Source: National Transit Database; * Cary data in FY11 provided by the Town of Cary 

 

 

 

 

 

 

 

 

 

 

 

 



Figure 8: Farebox Recovery – FY 2007 to 2011 (Bus Mode) 

Agency Name 2007 2008 2009 2010 2011 

C-Tran (Cary) * 6.1% 3.6% 4.9% 4.9% 8.4%* 

Birmingham-Jefferson Co Transit Auth 11.6% 12.9% 11.2% 10.0% 10.2% 

Triangle Transit (Wake-Durham County) 12.1% 10.8% 12.4% 13.0% 13.2% 

Capital Metropolitan TA (Austin) 10.3% 10.7% 11.4% 12.8% 13.5% 

Capital Area Transit (Raleigh) 14.7% 15.1% 12.7% 15.3% 16.1% 

Durham Area Transit Authority 19.6% 19.4% 17.3% 15.7% 17.0% 

Transit Authority of River City (Louisville) 13.0% 16.9% 18.5% 17.8% 17.9% 

Central Midlands RTA (Columbia, SC) 27.3% 21.8% 20.7% 19.3% 20.0% 

Indianapolis and Marion Co Public Trnsp  22.8% 22.5% 20.1% 18.6% 21.0% 

Hampton Roads Transit (Virginia Beach) 26.1% 24.1% 24.3% 21.9% 22.5% 

Metropolitan Transit Auth (Nashville) 23.8% 21.2% 28.9% 21.9% 23.3% 

Charlotte Area Transit System 16.1% 16.5% 22.4% 21.1% 24.1% 

Greater Richmond Transit Company 29.6% 28.0% 24.3% 22.4% 26.7% 

Regional Transportation District (Denver) 22.1% 22.2% 24.7% 26.6% 27.6% 

Chapel Hill Transit 61.7% 56.8% 60.7% 54.4% 49.9% 

Source: National Transit Database; * Cary data in FY11 provided by the Town of Cary 

 

Figure 9: Bus Service – Farebox Recovery 

 



Figure 10: FY 2011 Farebox Revenue per Unlinked Trips (Bus Mode) 

Agency Name Farebox Revenue Unlinked Trips Farebox Revenue 

per Unlinked Trip 

Capital Metropolitan TA (Austin) $ 15,498,247 33,486,970 $ 0.46 

Durham Area Transit Authority $ 2,679,611 5,646,870 $ 0.47 

Capital Area Transit (Raleigh) $ 2,829,487 5,777,326 $ 0.49 

Transit Authority of River City (Louisville) $ 9,591,789 14,681,187 $ 0.65 

C-Tran (Cary) * $   122,915* 184,373* $ 0.67* 

Greater Richmond Transit Company $ 10,035,166 12,191,071 $ 0.82 

Birmingham-Jefferson Co Transit Auth $ 2,010,122 2,430,135 $ 0.83 

Charlotte Area Transit System $ 18,587,946 21,767,980 $ 0.85 

Hampton Roads Transit (Virginia Beach) $ 14,212,376 15,724,596 $ 0.90 

Metropolitan Transit Auth (Nashville) $ 8,197,339 8,202,260 $ 1.00 

Chapel Hill Transit $ 7,329,203 7,136,127 $ 1.03 

Indianapolis and Marion Co Public Trnsp  $ 9,501,668 9,254,935 $ 1.03 

Regional Transportation District (Denver) $ 79,496,929 75,954,767 $ 1.05 

Central Midlands RTA (Columbia, SC) $ 1,911,643 1,781,758 $ 1.07 

Triangle Transit (Wake-Durham County) $ 1,519,662 1,287,157 $ 1.18 

Source: National Transit Database; * Cary data in FY11 provided by the Town of Cary 

 

 

 

 

 

 

 

 

 

 

 

 



Figure 10: Farebox Revenue per Unlinked Trips – FY 2007 to 2011 (Bus Mode) 

Agency Name 2007 2008 2009 2010 2011 

Capital Metropolitan TA (Austin) $ 0.33 $ 0.34 $ 0.34 $ 0.40 $ 0.46 

Durham Area Transit Authority $ 0.56 $ 0.55 $ 0.53 $ 0.49 $ 0.47 

Capital Area Transit (Raleigh) $ 0.47 $ 0.50 $ 0.44 $ 0.48 $ 0.49 

Transit Authority of River City (Louisville) $ 0.43 $ 0.59 $ 0.64 $ 0.60 $ 0.65 

C-Tran (Cary) * $ 1.14 $ 0.55 $ 0.70 $ 0.59 $ 0.67* 

Greater Richmond Transit Company $ 0.68 $ 0.76 $ 0.71 $ 0.66 $ 0.82 

Birmingham-Jefferson Co Transit Auth $ 0.72 $ 0.81 $ 0.78 $ 0.80 $ 0.83 

Charlotte Area Transit System $ 0.61 $ 0.69 $ 0.79 $ 0.78 $ 0.85 

Hampton Roads Transit (Virginia Beach) $ 0.63 $ 0.58 $ 1.04 $ 0.91 $ 0.90 

Metropolitan Transit Auth (Nashville) $ 0.82 $ 0.70 $ 0.86 $ 0.86 $ 1.00 

Chapel Hill Transit $ 1.09 $ 1.13 $ 0.96 $ 0.97 $ 1.03 

Indianapolis and Marion Co Public Trnsp  $ 0.93 $ 0.99 $ 1.16 $ 1.05 $ 1.03 

Regional Transportation District (Denver) $ 0.79 $ 0.83 $ 0.94 $ 0.99 $ 1.05 

Central Midlands RTA (Columbia, SC) $ 0.96 $ 0.85 $ 0.90 $ 0.98 $ 1.07 

Triangle Transit (Wake-Durham County) $ 1.27 $ 1.11 $ 1.08 $ 1.19 $ 1.18 

Source: National Transit Database; * Cary data in FY11 provided by the Town of Cary 

 

Figure 10: Bus Service – Farebox Recovery per Unlinked Trip 

 


