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Searching the Permit Portal 
(As a Registered User) 

1. If you have already completed the Registeration process and have a Permit Portal Account, Log In to
your account from the Permit Portal Page.  You can do this by either clicking on the dropdown arrow
beside Guest and select Log In, or go to the bottom right of the page and Click Log In.

2. Once in your account click on the Search Button
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3. At the Search Box enter the Search Criteria and select Search

4. At the Results Page, to View a particular Plan/Permit/Inspection click on the
Plan/Permit/Inspection number
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5. Once you are at the main detail page of the Plan/Permit/Inspection you have several options
to click and find out different information depending on what type of Case you are viewing.

6. A few of the important tabs are:
a. Attachments Tab - To see the documents that were submitted with the application you will

need to select Attachments, and then select the documents which you want to view.

b. More Info tab - Click on More Info tab to view the electronic application information


