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Searching the Permit Portal 
(A Non-Registered User) 

1. From the Permit Portal click on Search Public Records

2. At the Search Page, select the appropriate item you wish to search from the drop-down menu, then select 
the Advanced button to customize your search.
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3. Once the search criteria is entered,  click on Search at the top and the results will be displayed at the
bottom.

4. To View a particular Plan/Permit/Inspection,  click on the Plan/Permit/Inspection number.
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5. Once you are at the main detail page of the Plan/Permit/Inspection, several tabs exist to click and find
out different information depending on what type of Case you are viewing.

6. A few of the important tabs are:
a. Attachments - To see the documents that were submitted with the application you will need to

select the Attachments tab, and select the documents which you want to view.

b. More Info - Click on More Info tab to view the electronic application information


