
How to Review and Attach a Document in the Permit Portal 

1. The customer will need to locate the specific plan/permit in the Permit Portal.  Once located, click on
“Attachments” under the Plan/Permit information:

2. Under the Attachments Tab, click on the Add Attachment tile to locate the file to be uploaded:

3. Once the attachment is selected, it will appear in the Attachment list with a blue "Remove” button. Verify the file 
that was chosen is correct, then click "Submit" to upload the file.


