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WIDESPREAD LAND LINE PHONE OUTAGES AFFECTING 

THE AREA 
  
Widespread service outages are affecting land line phones in some areas across the county, 
and users may experience sporadic difficulty making or receiving calls. Any land line phone in 
the affected area may be impacted, including those at Wake County Government facilities.  
 
Wake County is working with our telecommunications providers to minimize service disruptions 
and restore service as soon as possible, although there is not yet have an estimated time of 
repair. In the meantime, citizens are encouraged to continue trying to reach county offices by 
phone, or by using alternate methods such as cell phone, email or in-person visits. 
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