
PO Box 550
Raleigh, NC 27602
ph: 919.856.6160

EMERGENCY
In Case of Emergency ............................Call 911
For other information related to 
emergencies visit WakeGov.com 
or call Public Safety ......................919-856-6020
Child Abuse & Neglect .................919-212-7990
Adult Abuse & Neglect ................919-212-7264
Carolinas Poison Center ..............800-848-6946
................................................... or 800-222-1222
Communicable Disease ...............919-250-4462
Emergency Financial Assistance  919-212-7370
Mental Health & Substance 
Abuse Emergencies
(24 hours - Child & Adult) ...........919-250-3133
TTY (Deaf/Hard of Hearing) ........919-250-1499

FREQUENTLY CALLED 
NUMBERS
Adult Guardianship .....................919-212-7509
Animal Control/Adoption ...........919-212-7387
Board of Commissioners .............919-856-6160
Board of Elections ........................919-856-6240
Birth & Death Certificates ...........919-856-5218
Breast and Cervical Cancer 
Prevention/Education ..................919-250-4553
Building and Development 
Permits ...........................................919-856-6060
Child Care Subsidy........................919-773-7600
Clerk of Courts ..............................919-755-4105
County Manager ..........................919-856-6160
Fire/Rescue Services Information 919-856-6340
Historic Preservation ....................919-833-6404
Immunizations - 
(Adult, Child & Travel) .................919-250-3900
JobLink Career Center .................919-250-3770
Marriage Licenses ........................919-856-5460
Parks, Recreation & Open Space 919-856-6679
Planning, Land Use, Zoning ........919-856-6310
Pool Inspections ...........................919-856-7400
Public Information .......................919-856-7330
Public Schools Customer Service 919-850-1600
Recycling .......................................919-856-7400
Register of Deeds .........................919-856-5460
Restaurant Inspections ................919-856-7400
Sheriff’s Office ..............................919-856-6900
Taxes, Personal and Property ......919-856-5400
Wake County JobLine..................919-856-6115
Water Quality/
SepticTanks/Wells .........................919-856-7400
Work Permits ................................919-212-7000
Vehicle Registration/
Driver’s Licenses ............................919-715-7000
Voter Registration/
Elections Board .............................919-856-6240
Wake County Gang 
Prevention Hotline .......................919-256-0919
Wake County JobLine..................919-856-6115

COUNTY LIBRARIES
Athens Drive Library ....................919-233-4000
Cameron Village 
Regional Library ...........................919-856-6710

Cary Library ...................................919-460-3350
Duraleigh Road Library ...............919-881-1344
East Regional Library ...................919-217-5300
Electronic Information Center ....919-856-6690
Eva H. Perry Regional Library .....919-387-2100
Fuquay-Varina Library .................919-557-2788
Green Road Library ......................919-790-3200
Holly Springs Library ....................919-577-1660
North Regional Library ................919-870-4000
Olivia Raney Local 
History Library ..............................919-250-1196
Richard B. Harrison Library .........919-856-5720
Southeast Regional Library .........919-662-2250
Southgate Library ........................919-856-6598
Wake Forest Library .....................919-544-8498
Wendell Library ............................919-365-2600
West Regional Library .................919-463-8500
Zebulon Public Library .................919-404-3610

COUNTY PARKS
American Tobacco Trail 
County Park ..................................919-387-2117
Blue Jay Point County Park .........919-870-4330
Crowder District Park...................919-662-2850
Harris Lake County Park ..............919-387-4342
Historic Oak View County Park ..919-250-1013
Historic Yates Mill County Park ..919-856-6675
Lake Crabtree County Park .........919-460-3390
Wake County Parks Recreation 
and Open Space ...........................919-460-3390

HUMAN SERVICES
A.A. Thompson Center
Adult Mental Health ...................919-856-5715
Community Health Center 
Sunnybrook Building  ..................919-212-7000
Cornerstone Center
Homeless Services ........................919-508-0777
Crosby-Garfield Center
Youth Programs ...........................919-250-4553
Developmental Disabilities
Intake ............................................919-856-6400
Human Services Mental
Health Center ...............................919-250-3100
Larry B. Zieverink Sr. Addiction 
Treatment Center .........................919-250-1500
Main Human Services Center .....919-212-7000
South Wilmington Street Center
Homeless Shelter - Adult Men  ...919-857-9428
Western Wake Human 
Services Center .............................919-250-1500

REGIONAL CENTERS
Eastern Regional Center .............919-404-3900
Northern Regional Center ..........919-562-6300
Southern Regional Center ..........919-557-2501

General Fund expenditures General Fund revenues
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FISCAL Year 2009
Budget at a Glance $984.4 million

This year’s Annual Report goes beyond this booklet. Be sure to 
visit the online, interactive version of the 2008 Wake County 

Annual Report for expanded program information, 
links to popular features and opportunities to 

become involved in your County government. 

More Online

WAKE
Annual Report 2008

Planning
Leading
Achieving

www.wakegov.com

Investing in People
The Human Capital Development initia-
tive has been the No. 1 priority goal for 
the Board of Commissioners in 2008. The 
Human Services Department is evolving 
from a provider of “safety net” services 
to a “human capital development” entity. 
“Life Coaches” provide guidance and 
training to help residents improve their 
lives, and participants are encouraged 
to enroll in courses that teach skills for 
health, work and overall productive and 
successful living. 

Family Resources 
Wake County and 
Transom Develop-
ment, Inc., opened 
the Cedar Moor 
Family Resource 
Center in cen-
tral Raleigh. The 
Center offers children and 
families personalized help through tutor-
ing, mentoring, life-skills training, and 
recreational and cultural activities.

Helping People Find Housing 
The annual housing fair helps renters 
and first-time homebuyers with a fam-
ily income below $48,000 find clean and 
safe apartments and homes that they can 
afford. The fair provides hands-on as-
sistance from landlords, lenders, realtors, 
and County and City staffers in English 
and Spanish.
 
A Healthy Start 
Childcare health consultants in Human 
Services worked with staff at 30 child-
care facilities, reaching 2,800 children, 
to introduce and promote exercise and 
healthy eating practices early on, en-
couraging students and staff to develop 
healthy lifestyles.

Mental Health
Mental Health Care is changing in North 
Carolina. Wake County is doing its part to 
make sure citizens are taken care of—no 
matter what.

Citizens with Mental Illness 
Wake County contracted with Holly Hill 
Hospital to build an inpatient psychiatric 
unit in response to the closing of Doro-
thea Dix Hospital, breaking ground on 
February 26, 2008. The Holly Hill site will 
expand by 44 beds for residents that need 
short-term psychiatric care. Commission-
ers also approved schematic designs for a 
Crisis Assessment facility with a Substance 
Abuse Treatment Unit and a secure de-
toxification area. 

A legislative leadership initiative has 
helped secure support from the State. 
$60 million appropriated by the General 
Assembly will provide Wake County with 
more opportunities to fund crisis and 
psychiatric services. This includes over $5.2 
million from the State to fund the Central 
Regional Hospital unit at the Dorothea 
Dix Hospital campus that will be used until 
Wake’s facilities are complete.

More Mental Health Services 
The Sheriff’s Office partnered with Wake 
County Human Services to expand mental 
health services for inmates. The effort in-
cludes a triage program for every inmate 
booked in County facilities.

Improved Medical Care
Medical care is about much more than 
seeing a doctor when you are sick. It’s 
about preventive care and making sure 
that every member of the community re-
ceives fast, reliable service and affordable 
care when they need it. 

Advanced Practice Paramedics will match 
the County’s most highly trained, expe-
rienced paramedics with the citizens in 
greatest need starting in January 2009. 
This cutting edge program provides more 
efficient paramedic service to critical calls, 
offers follow-up attention for high-risk 
patients, and directs less critical patients 
to the best destination.

Health care for Those Who Need It 
Working with nonprofit Alliance Medical 
Ministry, Wake County is providing afford-
able medical care to low-income, unin-
sured, working families, and opening a 
new 19,000-square-foot facility in Raleigh. 
The County also collaborated with Wake 
Health Services to provide medical care to 
homeless men at the South Wilmington 
Street Center.

Saving Time, Saving Lives 
Through Wake County EMS integrated 
vehicle location and navigation technol-
ogy, 911 dispatchers can now locate and 
route the nearest ambulance to the scene 
of an emergency. They can provide instant 
directions, allowing first responders to get 
to the scene faster.

C O U N T Y

WAKE County Phone Numbers



2008 WAKE County
Board of Commissioners

Joe Bryan
Chair

Betty Lou Ward
Vice Chair

Lindy Brown Paul Coble Kenn Gardner Tony Gurley Harold Webb

Dear Wake County Citizens,

It is my honor and privilege as Chair of the Wake County Board of Commissioners to 
present the 2008 Annual Report. We have made great progress over the past year, fol-
lowing through with goals and commitments, and meeting new demands head on. As 
we address economic concerns and evaluate finances, my message to you is of confi-
dence in the outstanding and steadfast leadership of your County government.

The theme of this year’s annual report—Planning, Leading, Achieving—captures the 
Board of Commissioners’ dedication to diligent governing. Together, with the citizens 
of Wake County and our many partners, we carefully prepare for the future, combine 
efforts and obtain our objectives.

Many of you hear about Wake County when there is a big announcement or a story 
on the evening news. These pages provide a glimpse at some of the significant efforts 
behind the scenes of your government. It’s our job to provide safety, care and fiscal 
strength, supporting you during good times and bad times, as you carry on with your 
lives at work and at home. 

It is critical that we maintain our status as one of the best managed and most desir-
able places to live in the Country, and with this distinction comes responsibility. Wake 
County continues to be a leader among large, urbanizing counties, both in North 
Carolina and the nation, and we embrace this growth challenge for the opportunities 
it provides to our countywide community. 

The late Sir Winston Churchill, Prime Minister of England, once said “It is no use say-
ing ‘we are doing our best.’ You have got to succeed in doing what is necessary.” 

As our population reaches 870,000 rest assured that your Board of Commissioners, 
countywide partners, volunteers and staff members, will succeed in the necessary 
work of Planning for the future, Leading the way through adversity and challenge, 
and Achieving our aims for the good of this great County.

Thank you for allowing us to serve you,

Joe Bryan, Chair
Wake County Board of Commissioners

Your

#1 Best Place to Live in the 
U.S. (Raleigh, NC)
msnbc, June 2008

#1 Best Place for 
Business and Careers 
(Raleigh, NC)
Forbes.com, March 2008

#2 Best City to Live, 
Work and Play 
(Raleigh, NC)
Kiplinger’s, July 2008

#1 Best Place for Young 
Adults (Raleigh, NC)
Bizjournals, May 2008

#1 Top Business Climate 
(North Carolina)
Site Selection, Nov. 2007

#3 Techiest City in America 
(Raleigh-Cary, NC)
U.S. Census Bureau, 2006 
(Data released 
September 2007)

#3 Economic Development 
Hot Spot 
(Wake County, NC) 
National Policy Research 
Council, September 2007

#2 Best City for Bargain 
House-Hunters 
(Raleigh, NC)
Forbes.com, February 2008

#3 5-Star Business Oppor-
tunity Metros 
(Raleigh-Cary, NC)
Expansion Management, 
August 2007

#3 Most Wired City 
(Raleigh, NC)
Forbes.com, January 2008

#3 Most Educated Work-
force (Raleigh, NC)
Business Facilities, 
July 2008

#1 Healthiest City for Men 
(Raleigh, NC)
Men’s Health, 
January 2008

Wake County is devoted to delivering the services that you 
want, emphasizing exceptional quality and fiscal responsi-
bility. Balancing these priorities continues to be 
a focal point of our leadership.

Live Video Online More than 13,000 people watched 
Board of Commissioners meetings live on WakeGOV.com 
during the first half of 2008. Online services include live 
updates on votes and a search feature for archived 
broadcasts. You can watch Commissioners meetings live 
on WakeGOV.com on the first and third Monday of each 
month starting at 2 p.m.

Tax Relief Beginning in January 2009, qualifying citi-
zens may pay property taxes based on a percentage of 
their gross income. Honorably discharged and disabled 
veterans are also eligible for tax relief. Revenue Depart-
ment staff will hold seminars to explain the options and 
application process.  

Better Access for Vets Veterans Services is expecting 
more veterans and their families to need health, 
education and dependent benefits in the future, and 
services are being expanded to the Human Services 
regional centers.

Live, Work, Learn and Play at the new Northern Regional 
Center neighboring the Wake Forest Library, EMS 
Station, park and town greenways. One of three 
regional centers designed to bring government services 
closer to you, the Northern Regional Center provides 
assistance to 4,300 clients each month.  

More Libraries, Most Books 
The County completed designs and awarded bids for 
the new Leesville Library, designs for the new Northeast 
Regional Library in Northeast Raleigh and renovation of 
the existing branch Library in Wake Forest. Wake County 
Public Libraries circulated more than 10 
million books in 2008, a record for the 
County and more than any other public 
library system in the State.

Opening New Schools is more efficient 
because the Inspections Division is now 
responsible for issuing permits, reviewing 
plans and inspecting new school construction 
projects for most municipalities 
in Wake County. This consolida-
tion saves money and provides 
consistency in safety and quality 
standards. Three new elementary 
schools opened in the fall of 2008.

Regional Trail Network 
Wake County, Raleigh, Knightdale 
and Wake Forest are working 
together on the 28-mile Neuse 
River Greenway, part of the 
mountains to sea trail network 
that will cross the state.

WAKE
County

HOW
We

RATE
Planning
Wake County places a high value on 
careful planning. Each day we work with 
government and private partners to pre-
pare for the future and meet the needs of 
citizens. In 2008 the Board of Commission-
ers placed Environmental Stewardship and 
Collective Water Resource Management 
among their priority goals. Commission-
ers continue to focus on infrastructure for 
water, roads and County facilities.

Addressing Growth Issues 
County Commissioners reconvened 
the Growth Issues Task Force to focus 
on three growth issues: a high qual-
ity education system, increased mass 
transit, and local government joint 
planning and cooperation. The 
Task Force consists of commission-
ers, municipal and school board 
elected officials, and will present 
recommendations in 2009.

Providing Water 
Wake County and the City of 
Raleigh are working to create 
the Little River Reservoir and 
County Park, which will provide 
more drinking water and 
recreational opportunities 
for the next generation. 
The County approved an 
interlocal agreement to 
purchase more than 2,200 
acres of land and Commis-
sioners finalized an agree-
ment to lease property to 
the City for the Reservoir.

Landfills and Recycling 
The South Wake Landfill 
opened in February 2008. 
Designed to last 25 years, the 
facility is currently taking in 
about 2,000 tons of trash per 
day. Both North and South 
Wake offer on-site recycling 
for appliances, batteries, 
cardboard, computers and 
electronic equipment, mo-
tor oil, scrap metal, 
telephone books 
and tires. The North 
Wake property will 
eventually be home to 
a park, a school site, 
athletic fields and other 
recreational uses, as 
designed by the North 
Wake Landfill Citizens 
Committee and other 
partners. 

Leading
Working as a team 
makes the best leaders 
better. Wake County 
places a high value on 
partnerships and leads 
many efforts to improve the 
lives of citizens in our region and state. 
In 2008, two of the Board of Commission-
ers’ goals require partnerships to succeed, 
Transportation Strategies and Gang Preven-

tion. These are only a few of 
the partnerships Wake 
County leads. 

Blue Ribbon Work 
Continues 
New school needs, open 
space, Wake Tech, trans-
portation and transit. 
All of these issues – and 
how to pay for continued 
growth – are still on the 
radar of the Blue Ribbon 
Committee on the Fu-
ture of Wake County. This 
committee of business and 
civic leaders began meeting 
in 2006 and continues to 

meet to address the signifi-
cant infrastructure needs of 
our growing county, such as 
transit and schools, over the 
next 25 years. 

Preventing Youth Violence 
The Wake County Gang Pre-

vention Task Force is working with 
the towns of Garner, Cary, Fuquay-Varina, 
Holly Springs and Apex to educate citi-
zens and involve them in youth violence 

prevention. 4-H Youth Development 
established the 

Youth Leaders in 
Action Academy 
to strengthen 
youth resistance to 
gangs, and pro-
mote healthy and 
positive behaviors. 

Working With the 
Legislature is key to 
securing resources for 

regional projects. Wake Coun-
ty successfully advocated with 
area transportation partners 
to secure $25 million for the 
N.C. Turnpike Authority to 
support the Triangle Express-
way (the Western Wake part 
of I-540), a priority of the 

Blue Ribbon Committee. 

Volunteers are critical to the success 
of many Wake County programs and 
activities. Each year more than 3,500 
citizens volunteer in Wake County. 
Whether you want to get involved 
in a library, serve on a Wake County 
board or commission, or just want to 
help out people in need, the County 

has a use for your talents. Visit www.
WakeGOV.com or call (919) 856-6160 for 
more information. 

Keeping Families Safe 
The Sheriff’s Office 
Project Lifesaver is 
now using digital 
technology to find 
missing people. 
This year’s digital 
upgrade reduces 
response times and increases the coverage 
area. Participants with Alzheimer’s, autism, 
Down Syndrome, dementia and other 
brain disorders wear a tracking device 
bracelet. If they wander away, rescuers use 
a mobile receiver to pick up the bracelet’s 
signal. The Sheriff‘s K-9 unit includes 12 
dogs—four patrol dogs, four narcotics 
K-9s, two bloodhounds, one multi-use and 
one explosives K-9. Patrol dogs are trained 
for protection, searches, and tracking 
and trailing; while narcotics dogs work at 
schools and in high drug and crime areas. 
Bloodhounds are used to locate missing 
people and suspects. 

Achieving
Setting goals and achieving them are two 
different things. Being recognized for 
these efforts serve not only as a nod from 
our peers, but as recognition to you, our 
citizens, that your government is dedicated 
to innovation and 
efficiency. We strive 
to remain one of the 
best places to live, 
work, learn and play 
in America. Here are 
a few top accomplish-
ments and accolades 
to be proud of.

Award Winning 
Wake received five awards from the 
National Association of Counties, including 
the Courthouse Award, presented to Com-
missioner Kenn Gardner, and recognition as 
one of the top 10 technologically advanced 
Counties in the nation. Achievement Awards 
were received for the Spanish radio 
program, Temas de Interes para la 
Comunidad (Topics of Interest for the 
Community), the Historic Preservation 
Commission Strategic Plan and the electronic 
recording of certain legal documents.

Convention Center Grand Opening 
After six years of working together, the 
Wake County Board of Commissioners and 
the City of Raleigh opened the Raleigh 
Convention Center in Septem-
ber 2008. Con-
vention Center 
visitors are ex-
pected to spend 
millions lo-
cally, which will 
strengthen the 
County’s sales 
tax revenue.

WakeGOV.com received third place in the 
Center for Digital Government County Portal 
category in the 2008 Best of the Web na-
tional competition. Wake County has one of 
the most innovative and user-friendly local 
government Websites in the United States!

Outstanding 
The Crisis Intervention Team, consisting of 
law enforcement, mental health profession-
als and advocates for the mentally ill, re-
ceived a 2007 Outstanding County Program 

Award from the N.C. As-
sociation of County Com-
missioners for developing 
a cost efficient program to 
address the rising number 
of mentally ill inmates in 
the county jail.

Planning Leading Achieving


