
RESPONSIBILITIES

EXPERIENCE AMBASSADOR: 
what do experience ambassadors do?

 � Pull books requested by 
patrons for processing

 � Help with collection 
maintenance reports

 � Sort carts for shelving
 � Refill empty book easels
 � Maintain shelves by 

straightening, light dusting 
and shelf reading for correct 
placement of books within 
the collection 

 � Assist with room set-up for 
groups and guest speakers

 � Arrange refreshments for 
programs and greet patrons

 � Prepare craft supplies for 
library programs

POSITION 
Work directly with library staff, provide support 
for library operations and assist with program 
preparation at one of 22 library locations.

REQUIREMENTS
 �Commit for a full year
 � Available to work 2-4 hours per week
 �Open to those in 11th grade and up
 � People oriented and hands-on 
 � Flexible, energetic and self-motivated
 � Able to complete detail-oriented projects
 � Physically able to stand for an extended time
 � Enjoys working individually or with a group

@wcplonline
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BENEFITS

experience wake county public libraries
wakegov.com/libraries

To the library: helps library staff keep books and records 
organized, carry out programs and services, and create 
a warm and friendly environment for patrons. 
To the ambassadors: gain new skills and experience, 
provide a valuable community service, and  
are recognized for their service. 

LIBRARY MISSION
Promote the love of reading and to foster the pursuit 
of knowledge for the residents of Wake County. 


