
 

 

This guide will help you navigate the process of scheduling, canceling and viewing the results 

of an inspection using the Wake County Permit Portal. Sign into your Wake County Permit 

Portal account and follow the instructions provided in this guide. 

Helpful Tips: 

• If you need to cancel an inspection the day of the inspection, please contact the Wake 

County Permit Processors at 919-856-6222. You can cancel an inspection anytime the 

day before the inspection through the Permit Portal.  

• If you receive an error message when trying to schedule multiple inspections, try 

scheduling only one inspection at a time and then return to the inspection request 

screen to select the next inspection. 

• Inspections are scheduled in a prerequisite order, meaning some inspections are 

required to be completed before other inspections can be scheduled. 

• Inspections can be scheduled from the next day to five days in advance. 

• Inspectors are assign to an inspection first thing in the morning the day of the 

inspection. If you access the inspection the morning of the inspection, you can see the 

name and mobile phone number of the inspector. 

• Please do not select the AM/PM button. Wake County Inspections & Permits does not 

guarantee AM or PM requested inspections. 

• Inspector’s notes or required corrections, for a completed inspection, can be found by 

selecting the “CHECKLIST” button. 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 



 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

 


