
Web Portal Guide -Booking a Trip
Available to Medicaid trips only*

*Must be an established Medicaid client for GoWake Access. Call 919-212-7005 to register



Get started here!

https://wcts.routematch.com/customer/




Only choose recurring trip if 
you are going to the exact 
same address for every 
appointment at the same 
appointment time

You must put an end 
date, or your trips will 
not save correctly. 
GoWake Access 
allows trips to 
recurring trips for one 
month at a time



Home Address Start typing in your address 
and select from a list that 
populates

For the first trip of 
the day, you must 
request it based on 
what time you want 
to be dropped off. 



For the trip back 
home, choose the 
time you are 
available to be 
picked up



Note here if you 
use a wheelchair 
or require the lift 
to board a van

Attendants are people who are 
medically required to assist you*

Guests are any other additional 
passengers, such as children, family, 
friends, etc.

*documentation may be required for attendants



Review trip 
details here 





Confirmation that your trip has been submitted



Trip status will be available here


