
Web Portal Guide – Creating an Account
Available to Medicaid trips only*

*Must be an established Medicaid client for GoWake Access. Call 919-212-7005 to register



Get started here!

https://wcts.routematch.com/customer/


Please 
include email 
in case you 
lose your 
password





Home Address Start typing in your address 
and select from a list that 
populates




