
Wake County Coordinated Transit Services 
Transportation Advisory Board (TAB) 

Agenda 
 

 
November 14, 2017 -- 9 am-11 am 
220 Swinburne St. Raleigh, NC 27610 
 
In attendance: 
Sharon Peterson 
Sean Abrams 
Hannah Lundy 
Anita Davis 
Claudia Garay 
Divina Sheilds 
Danielle Omari 
Lindsey Schinasi 
 

1. Welcome and Introductions 

2. Public Comments 

3. Review and Approval of Minutes 

4. Status of Proficiency Review – Anita Davis 

a. December 6th is the date of on-site review, and the workbook is due to KFH by 
November 22 

5. Complaints Report – Claudia Garay – attached 

a. Anita is overall disappointed with the report from Consumer Experience and 
would like the TAB to review the report and note any missing information and 
what could be more useful  

b. Lindsey would like more information on the resolution to complaints 
 

6. TRACS Report – Hannah Lundy - attached 

a. Sharon would like to map the origins and destinations for TRACS trips 

7. Vendor Reports - Sean Abrams – attached 

a. Sean will add the number of nulls & missed trips to TAB report 



b. Divina asks if attendant and guest counts include those for no-showed and nulled 
trips 

8.  Good of the Order Announcements  - All 

a. December meeting will be held at the Express Library in downtown Raleigh on 
December 13 

 
Adjournment 
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