
 

GoWake Access 

Transportation Advisory Board (TAB) 

Minutes 
 

 

December 5, 2018 – 9:00-11:30 

220 Swinburne St. Raleigh NC  

 

In attendance: 

Anita Davis  

Sean Abrams 

Allyson Faizon 

Nicole Kreiser 

Kevin Wyrauch 

Hannah Lundy 

Emily Fischbein 

Mae Freeman 

Annette Newsome 

Claudia Garay 

Sharon Peterson 

Vinson Hines 

Richard Vinson 

Sean Lanham 

 

1. Welcome and Introductions 

a. Kevin Wyrauch makes motion to approve minutes 

b. Emily Fischbein seconds – minutes are approved 

2. Public Comments 

3. Grant Updates – Anita Davis 

a. 5307 funds – federal grants that can be used for more trips 

b. 5310 –  capital grant that Wake County used to purchase 10 expansion vehicles; 

there will be a capital call for projects will happen in January;  

c. FY19 5311 – capital grant for 8 replacement vehicles; $503,000 for vehicles 

i. Replaced 9 vehicles in FY18 that had reached their useful life; in FY20, 

GoWake Access will be eligible for 13 replacement vehicles 

4. Wake Transit Project Updates 

a. FY18 was the first year of funding from Wake Transit – provided more trips than 

original goal 

b. FY19 – additional $5,000 for rural trips (179,000) and 75,000 for EDTAP trips, 

and 33,000 for call center staff 

c. FY20 – increased funds – currently in the request phase of the budget cycle 

5. CCP – Final Plan 

a. Plan mandated by the State to continue to receive grants; recommendations 

overlap with coordinated human services transportation plan 

b. GoWake Access will contact VHB to request a digital copy 

6. Coordinated Human Services Transportation Plan updates – Anita Davis 



 

a. Currently in draft form through Wake Transit Plan 

b. Recommendations for County-wide structure for transit systems 

c. Study 

i. Here’s what is being served and also the demand (unmet need in non-

ADA service) 

ii. Coordination among agencies – policies, qualifications 

iii. Travel training, mobility manager to coordinate 

iv. Different types of trips – demand response, deviated fixed route, TNC’s, 

Transloc 

d. Annette Newsome – are agencies willing to coordinate with one another? 

i. Kevin: staff level is willing to move forward. At the political level, there 

could be pushback 

ii. Nicole: the 10 year plan is trying to bring together fragmented pieces as 

each agency grows and expands  

7. Title VI  - Anita Davis (attached) 

a. LEP: safe harbor threshold 

i. If there is a subset of individuals (5%) who speak another language, you 

must have your documentation in those languages – working with Title VI 

coordinator for final recommendation 

b. Send any notes to Anita no later than Friday, Dec 14 for finalization to DOT 

8. Complaints Report – Claudia Garay (attached) 

a. Annette Newsome asks what does the vendor and County do to prevent the high 

number of complaints in the future? 

i. Sean: MV works specifically with clients for on time performance, 

ensuring that the same issues do not affect clients 

9. Vendor Report- Sean Abrams 

a. Reasons for complaints increase 

i. Driver shortage 

1. Lowest paid vendor in area (start at 11.35) – hard to retain drivers 

2. Currently: ~10 drivers short (holding job fairs) 

ii. Tablet issues 

1. Developing training for drivers to drive through city and county 

without need for tablet 

a. Paper manifests 

2. Training drivers and dispatchers to communicate 

10. Trips Report (FY18) – Hannah Lundy (attached) 

11. Success Plan – Hannah Lundy (attached) 

12. Good of the Order Announcements – All 

a. Sean: MV is joining with YMCA to donate presents to children for Christmas 

 

Adjournment 

























July August September Funding Source July August September
General Public 2,717    2,919    2,075           15.6% RGP - Northern 0 0 0

780       732       521             RGP - Eastern 6 12 7
483       486       365             RGP - Southern 0 0 2
589       785       554             RGP - Southwest 1 2 4
161       278       200             EDTAP 30 76 77
704       638       435             Employment 36 64 51

13,518  15,114  10,236        78.8% Wake Transit Rural 33
985        1,022    728              5.5% TOTALS 73 154 174

87 EDTAP 26
171 Rural General Public 17

63 Wake Transit Rural 25
160 Wake Transit EDTAP 8
113 Employment 23

Unique Passengers

TRANSPORTATION ADVISORY BOARD - FY19 Q1 GENERAL PUBLIC REPORT
GOWAKE ACCESS

Average Trips per Day

FY19 Quarter 1 Denials - General Public

Wake Transit EDTAP
Employment

Medicaid
Sponsor Agencies

Elderly / Disabled 
Rural General Public
Wake Transit Rural

Rural General Public
Wake Transit Rural
WakeTran EDTAP
EDTAP
EMPLOYMENT
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Rural General Public 48   37   156    39   4       40    28    258    1       11   68   
WakeTran 59   77   213    41   12     35    14    436    1      21     12   1       43   
WakeTran EDTAP 53   47   25      22   1       9      2      154    6       11   3     
WCTSEDTAP 54   94   49      35   1       24    5      719    5       6     17   
WCTSEMPLOYMENT 53   128 112    25   2       43    15    685    9       2     2       4     

Grand Total 267 383 555    162 20     151  64    2,252 1      42     42   3       135 FU
N
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Home City Unduplicated
Raleigh 154
Fuquay Varina 29
Apex 28
Wendell 26
Wake Forest 20
Garner 19
Knightdale 19
Cary 18
Zebulon 14
Holly Springs 10
Willow Spring 7
Rolesville 3
Morrisville 3
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Apex 185   96     96     1       12   1     45         436      
Cary 5       54     1       2     112      1     175      
Fuquay Varina 40     12     102   59     3     3     62         1   282      
Garner 20     21     2       12     1       48   28         1   133      
Holly Springs 7       3       68     2     50         130      
Knightdale 1       1       1     12     1     284      4     35     339      
Morrisville 1     10         11        
Raleigh 14     173   92     39     2     47     8     1,131   16   7     3       1,532  
Rolesville 50         50        
Wake Forest 49     85         1   24   1   160      
Wendell 47     34     266      31   82     460      
Willow Spring 22     141   11         174      
Zebulon 1       1       3       56     118      1     15     195      
Total 267  383  555  162  20  151  64  2,252  1  42  42  3  135  4,077  
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