
 

GoWake Access 

Transportation Advisory Board (TAB) 

Minutes 
 

 

December 4, 2019 – 9:00-11:30 

220 Swinburne St. Raleigh NC, Room 3032 

 

In attendance: 

Claudia Garay 

Hannah Lundy 

Sharon Peterson 

Danielle Omori 

Sean Lanham 

Kennard Coleman 

Kevin Wyrauch 

Treascia Amedee 

CJ Loomis 

Anita Davis 

Akul Nishawala 

Charlie Washington 

Allyson Faison 

Nikki Thompson, public citizen 

Mae Freeman 

 

 

1. Welcome and Introductions 

a. Akul Nishawala has accepted a new position with Wake County, and will no 

longer be the Board chair 

b. CJ Loomis is the new general manager with the GoWake branch of MV 

c. Kenny Coleman is the new operations specialist for GoWake to oversee FTA and 

DOT compliance 

2. Public Comments 

3. SSP Closeout – Anita Davis 

a. SSP is the system safety plan required by DOT. In February 2019, GoWake had a 

compliance review, and just recently received their closeout letter 

b. Finding: updated with new staff members and agency name 

c. Finding: needs Board approval for plan 

4. Community Transportation Subcommittee Update – Anita Davis 

a. A subcommittee for the Human Services Coordinated plan to implement the plan 

b. Trying to determine areas of GoWake that are not serviced by public agencies 

c. Coordinate with ADA committee to ensure that all ADA rules are the same across 

agencies 



 

d. Nikki Thompson: motivation for meetings, provide transportation to meeting in 

order to promote engagement 

 

5. Medicaid Transformation Update – Anita Davis 

a. Current plans for Medicaid transformation have been suspended indefinitely due 

to State budget 

b. GoWake will not lose any Medicaid trips for at least one year 

6. GoWake Access Projects Updates – Anita Davis 

a. Fuquay Varina pilot study: on-demand micro transit with shared vans within the 

town of Fuquay 

i. Cost estimates were higher than originally anticipated, even with variable 

models, so the plan may not move forward 

ii. Original goal was to get information to fill out community funding grant 

b. Town of Apex: circulator route Monday-Saturday within the town of Apex. 

GoWake is potentially going to provide the ADA services 

i. The ADA service is different than general public trips, which are grant-

based and capped on a daily basis 

c. Wake Forest/Rolesville: transit study currently in progress to look at new 

potential transit options 

7. FTA Drug and Alcohol Audit – Anita Davis (attached) 

a. Once MV and site collection provide their attestation of understanding, we will 

submit that to the FTA 

8. Complaints Report – Claudia Garay (attached) 

9. General Public Report – Hannah Lundy (attached) 

a. Kenny Coleman: are there any outreach attempts to let people know about the 

service? 

i. Public outreach events  

ii. Putting promotional material in regional centers 

10. Vendor Report – CJ Loomis (attached) 

a. Improve OTP: training drivers/dispatchers on policy for no-shows 

i. Brought in recruiter to hire drivers 

b. Allyson: requested clarification on no-show policy 

i. CJ: arrive within window and wait 5 minutes 

c. Anita requested 2018/2019 comparison 

11. Good of the Order announcement  

 

Adjournment 
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