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April 10, 2019 – 9:00-11:30 

212 Swinburne St. Raleigh NC  

 

1. Welcome and Introductions 

2. Public Comments 

3. Changes with DOT 

a. Due to number of changing factors, the TAB will adjust meeting schedule to bi-

monthly 

b. DOT merged the public transportation division with bicycles and pedestrians. The 

full effect of this merger is not yet known, but some changes have been 

announced 

i. No longer required to do quarterly success plan and yearly NPS survey 

4. 5310/5307 Grant Updates (FY18) 

a. Reimbursement: have not received funds for 5310 from City of Raleihg 

b. 5307: approved for 1.2 million, and have not received funds from CoR 

i. Administrative error on their part; currently going through the approval 

process, and GoWake Access will receive funds by the end of June 

5. 5307 Apportionments for FY19 (attached) 

a. Wake County received an increase to 1.4 million  

6. 5310 Call for Projects (attached) 

a. Using funds to expand for Elderly and Disabled transportation in conjunction with 

Resources for Seniors for nutrition and senior citizens 

b. 1.4 million over 2 years as applied for; the amount awarded will be released in 

May 

 



 

7. Safety and Security Review (SSP) 

a. Review was completed in February, and went very well overall 

b. The only deficiency was that the previous SSP was not approved by the TAB 

 

8. MV Updates 

a. Increased Rates 

i. Rate increased from $36.86/hour to $38.98/hour to assist with driver wage 

increase 

b. New Tablets 

i. Replaced tablets for all vehicles to help with better live tracking and more 

efficient routes 

c. Expansion Vehicles: 10 new vehicles are now in service – total fleet is now 72 

(52 belong to County, and 20 owned by MV) 

 

9. Drug and Alcohol Review 

a. Review was due to deficiencies in December 2017 tri-annual review 

b. There were issues found in vendor knowledge of policies and past documentation.  

10. Updated Coordinated Human Services Transportation Plan (sent via email) 

11. Medicaid Transformation 

a. State Medicaid is going to a managed care system.  

b. Effects on GoWake Access:  

i. Recipients who have both Medicare and Medicaid will still be serviced by 

GoWake Access 

ii. Will be losing ~50,000 trips a year, which are no longer covered under 

State Medicaid 

c. Will allow GoWake Access to do more non-Medicaid trips 

d. GoWake Access was contacted by a provider to contract for trips, but senior 

management decided not to contract with provider 

e. NC Cares: a 211 system for non-profits to provide care  

12. Complaints Report (attached) 

a. Complaints as a percentage of whole 

b. Potential to change policy for inclement weather closing due to cultural shift in 

why schools close 

13. General Public Report (attached) 

14. Vendor Report (attached) 

a. Expect to see an increase in OTP. The operations team is adjusting to using the 

tablets 

15. Good of the Order 

a. Vinson Hines: lightrail project has officially ended funding, and now GoTriangle 

is working with Counties for a new plan 

b. Nicole Kreiser:  TPAC is recommending budget for FY20, there will be new 

services connecting Rolesville and Holly Springs – Knightdale service increased 

i. GoWake increased funding 

c. NCPTA conference for new policy training 

d. RouteMatch conference: look into RouteShout for more user control over ride 

Adjournment 
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