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COMMUNITY MENTAL HEALTH PROVIDERS FOR SPANISH-SPEAKING 
CLIENTS IN WAKE COUNTY 

 
Agency Contact Phone/Address Payment Adults/Children Referral Info-Call before 

Referring 
A United Community, 
LLC 

 Sarah 
 Ramsey  

878-1590  Ext. 112 
4020 Wake Forest Rd. 
Suite 301  
 

Medicaid 
Healthchoice 

Adults 
Children 

Intensive in-home;  
MD 

A New Life Services, 
Inc 

Maria Pannese 
798-4800 
Ramon 
Fernandez 
845-893-7096 

876-4953 
1037 Bullard Ct. Raleigh 
Fax 872-3598 

Medicaid 
Health Choice 

Adults Children Office-based and Home-based 
therapy 

Anna Skinner 
LPC 

Anna Skinner 395-0663 
10405 Ligon Mill Rd  
Suite C Wake Forest 
 

Medicaid, 
BCBS 

Adults 
Children 

Office-based individual and 
family 

Carolina Community 
Mental Health 
Centers, Inc 

Receptionist 875-3211 
4020-102 Capital Blvd 
Fax 875-4122 

IPRS, Medicaid 
Healthchoice 
Medicare 

Adults 
Children 

Office-based Therapy;  
MD  

Carolina Outreach Cherry Hitt 
 

259-3114 
2949 New Bern Ave. Suite 
110A 
Fax 251-9008 

Medicaid 
Healthchoice 
IPRS in 
Durham 

Children Intensive In-home, 
No MD 

 

Catholic Charities Maria Rodriguez  
Fischer 

790-8533 Ext. 29 suite128 
3000 High woods Blvd 

Sliding Fee Adults  Office-based Therapy 
No MD 

Chambers, Jeff MD Receptionist 
 

490-9787 
4016 Barrett Drive  
Suite 104  
Fax 490-3099 

Private Pay; 
Medicaid  
Insurance – out 
of network 

Children 
Adults 
 

MD 

Cindy Frye 
Life balance Family 
Counseling PLLC 

 919-414-8017 
10520 Ligon Mill Rd Suite 
100 F. Wake Forest 

Health Choice 
BCBS 

Adult and 
Children 

Office-based therapy 
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Coordinated Heath 
Services 

Shelley Welch 518-0700 
11030 Ravens Ridge 
Suite 117  
 

IPRS, Medicaid DD clients only Targeted Case Management  

Ceiba Counseling 
Center 

Al Gonzalez 844-6348 
214 W. Millbrook Rd. 
Fax: 844-6349 

Medicaid 
Healthchoice 
Low cost 

Adults 
Children  
6-18 

Office-based therapy; also 
Dual DX;  
No MD  

Christensen Family 
Therapy, PLLC 

Jeff Christensen, 
LMFT 
 

757-3440 
122 W. Vernon Ave.  
Wake Forest  
Fax 562-5696 
 

Medicaid 
Healthchoice  
BCBS 
Sliding fee 

Adults 
Children 

Office based therapy, 
No MD 

DOSE program 
Triangle Family 
Services 

Monica 
Schario 

821-0790 ext 3 
3937 Western Blvd 
Fax 861-8961 

$10 down/$25 
Intake/ $25 each 
for sessions 1-4 

Adults 26 weeks course, clients can 
be voluntary or court 
ordered. 
Classes are once a week 

Easter Seals, UCP Deborah 
Upchurch 

865-8802 
3801 Lake Boone Trail  
Fax 784-9184, 865- 8861 

IPRS, 
Medicaid, 
Healthchoice 

Children 
Adolescents 

 Intensive In-home  
 MST 

Enrique Lopez-
Claros MD 

Receptionist 833-5867 
867 Washington St  
Raleigh  

Private pay, 
insurances 

Adults Spanish-speaking MD 

El Futuro Luke Smith 338-1939 
110 W Main St Ste 2H 
688-7101 ext 600 
136 E Chapel HillSt Durha 
 

IPRS, Medicaid,  
Sliding fee 

Adults 
Children 

Office-based therapy, 
Spanish speaking MD  
Parenting classes. DWI 
Services 

Haven House Patricia Cardoso 833-3312 Ext 118 
600 W. Cabarrus St. 
 

IPRS, Medicaid Children 12- 17 MST  
Short-term Crisis Center  

 
Equality & 
Acceptance 
Intervention 
Program 

Minerva Keeton 321-1419 or 376-7928 
311 E. Main St. 
Durham 
Fax 321-4399 

$50 Assessment 
and $15 
enrollment fee.  
$15/class 

Adults (Men 
and Women)  

26 week DV program 
Anger Management group 
Parenting Program 
DWI program 
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Family Legacy Sonya Franks 834-2000 
3200 Spring Forest Rd 
# 214 Raleigh 

Medicaid, 
Health Choice 
 

 Children 
Adult 

In-home therapy, 

Health Core 
Resource, Inc. 

Amanda 
Joyner 
 
 

872-1178  
1001 Navaho Drive  
Suite 101 
Fax 800-879-8149 

Medicaid Adults 
Children 

Intensive In-Home,  
Office-based therapy, 
In-home therapy,    
MD  

Heloisa Portela Heloisa Portela, 
LPC, PhD. 

368-5207 
6512 Six Forks Rd. Suite 
403B 

BCBS Adults  
Children 

Office-based Therapy 
www.drportela.com 
No MD 
 
 

Integrated Health 
Care 

Sonia Vega 
 

861-8890 
146 Wind Chime Court 
Fax 861-8893 

Magellan, 
Cigna, United, 
BCBS, others. 

Adults Office-based Therapy,  
No MD 
 

Interact Luz Florez 
 

828-8320 
828-7740 (Crisis Line) 
1012 Oberlin Road 
Fax 828-6386 
 

Free Adult Victims Spanish speakers leave 
message on voicemail and 
then 1 of the 3 counselors 
will call them back.  If it’s 
an emergency, call the crisis 
line. Counseling services  
 

John Paul Olarte   782-9554 
5530 Munford Rd Ste 119 

Private pay 
Insurances 

Adults Spanish-speaking MD 

 Joe Hazel Counseling Natasha Camacho 452-0738       441-8959 
2940-6 Trawick Rd. 
 

 Sliding Fee  Families 
 Adults, children 
  

 Office-based counseling, 
 No MD 

Lita Russell  PHD Lita Russell 601-7985 4020WChaseBlv Sliding scale Adul. Child Office-based therapy 
Lucy Daniels Center  

 
6771400  
9003 Weston pkwy Cary 

Medicaid  Children 0 – 5 In-home therapy  
 

North Raleigh 
Psychiatry  
 

John Paul 
Olarte, MD 
 
Juan Velosa, MD 

782-9554 
5530 Munford Rd Suite 119 
Fax 782-9130 

Private Pay;        
 Insurances 
 Private Pay;   
 Insurances 

Adults 
 
Adults  
Children 

Spanish-speaking MD 
 

Spanish-speaking MD 

Prevent Child Abuse Diana Urrieta 256-6607,829-8009   Training 

http://www.drportela.com/
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NC 3725 National Dr, ste 101 
Raleigh Police Dpt. 
Family Unit Unterv. 

Yvonne Breve 996-1476 
1012 Oberlin Rd. 

 Adult victims Crisis counseling for victims 
od domestic violence 

Raleigh 
Psychological 
Associates 

Jackie Veloz-
Jefferson, PhD. 
 

274-4476 
3900 Browning Place  
Ste 201 

IPRS  
(children only); 
Medicaid,  
Medicare, 
Insurances, 
Sliding fee 

 Adults 
Children 

Office-based Therapy; 
Psychological testing 
No MD  

Rise Up Gemimah 
Rodriguez 

345-5230 
106 Fountain Brook Circle 
Cary 27511 
Fax 888-900-7754 
 

Sliding Fee, 
sometimes free 
 

Adults 
Families 
Couples 

Office-based Family 
Counseling; Couples 
Counseling; Substance 
Abuse Counseling; 
Educational Workshops 
No MD 

Roj Fernandez 
Services 

 926-7503 
314 W Millbrook Rd  

Insurances Adult 
Children 

Office-based and home 
based. 

Safe child 
(Crianza Con 
Cariño) 

Gemimah 
Rodriguez 
Ginger Espino 
 
 

743-6140 
864 W Morgan Street 
Fax 743-6143 

Free except for 
domestic 
violence court 
clients  
Gratis menos 
para clientes 
enviados por la 
corte  

Adults Office-based Parenting 
Classes; some case 
management (Agency 
specializes in providing 
services to abused and 
neglected children) 

Sigma Health 
Services, LLC  

Intake Specialist 
or Administrative 
Manager 

919-848-9108 
8368 Six Forks Road, Suite 
102, Raleigh  
 

Medicaid 
Health Choice 
BSBS and 
Private pay 

Adults and 
adolescents  

Office based therapy  
No MD 
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The Tooley Group Receptionist 
 
 
 
Joe Tooley, PhD 

467-2464     656-0950 
106-D Ridgeview Drive, 
Cary 
Fax 467-8653 

IPRS 
(children only); 
Medicaid 
Insurances (out 
of network) 

Adults, 
Children,  
Adolescents 
Couples 
Families 

Office-based therapy, 
Psych testing  
No MD 

Triangle Family 
Services 

 

Nellie Mejia  
Intake Coordinator 
 
 

821-0790 Ext. 333 
3937 Western Blvd. 
Fax  861-8961 
 

Medicaid, 
Healthchoice, 
BCBS 
Insurances 

Children, 
Adolescents, 
Adults 

Office-based therapy 
MD  

Triangle Pastoral 
Counseling 

 

Robert Cooke 
 

845-9977 Ext 202 
312 W Millbrook Suite 
109 

Sliding fee 
 

14 and up 
Individuals 
Families 

Pastoral Counseling,  
No MD 

Turning Point Renee King 
Torres  

782-8730  
8390 Six Forks Rd  
Suite 201 

IPRS  
 

Children 
Adults 
 

Office-based therapy  MD 

Yaneth Fernandez  919-900-7438 Medicaid 
Health Choice 
Sliding fee 

Adult 
Children 

Office and home based 
therapy  
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