Wake County Human Services Board
Meeting Minutes
October 24, 2019

Board Members Present:

Edward Buchan
Fiorella Horna
Deborah Lawson

Dr. Randy Marsh
John Myhre

Dr. Jananne O’Connell
Dr. John Perry
Margaret Raynor

Ann Rollins

Dr. James Smith, 111
Stephanie Treadway
Angie Welsh
McKinley Wooten, Jr.

Guests Present:
Mayor Frank Eagles

Call to Order

Staff Members Present:
Commissioner Vickie Adamson

Debra Baker

Dr. Patricia Coleman
Paige Bennett
Commissioner Sig Hutchinson
Brittany Hunt

Evan Kane

Heather Miranda

Ken Murphy

Dr. Nicole Mushonga
Michael Orbon

Sharon Peterson
Regina Petteway
Paige Rosemond
Elizabeth Scott

Dr. Joseph Threadcraft

Chair Dr. James Smith called the meeting to order at 7:35 am.

Reflections

(Presented by Dr. John Perry)

Dr. John Perry reflected upon the progress of the graduate medical education at WakeMed.
Commonly known as medical professionals being in “residency,” the graduate medical education
is developing support for residents living and training in the city of Raleigh. While it will start as
a relatively small program of five residents per year in a three-year program, the growth will help
align WakeMed with national trends moving students in graduate medical education into their
local communities to address the primary care shortage.

Approval of Minutes

Chair Dr. Smith asked for a motion to approve the September 26, 2019 meeting minutes. One
misspelling and a request for clarification on a sentence were noted. After noting the changes
required, there was a motion by Ms. Angie Welsh and Ms. Stephanie Treadway seconded to
accept the minutes. The minutes were unanimously approved with the noted changes.



Next Board Meeting — November 21, 2019

Treasurers Report

(Presented by Ms. Margaret Raynor)

Treasurer Ms. Margaret Raynor reported that there was no change from the total last month. The
current balance of the Board fund is $4,180.92.

Human Services Board Officer Elections

(Presented by Mr. Kenneth Murphy)

Mr. Kenneth Murphy began by opening the floor for nominations for the Human Services Board
Chair. There was one nomination for Ms. Angie Welsh and Mr. Murphy asked if there were any
other nominations at this time. There was a nomination for Mr. McKinley Wooten. Mr. Wooten
withdrew his nomination. Mr. Murphy explained that since there was one candidate, the Board
could vote or accept Ms. Welsh by acclamation. The Board agreed to the latter and, by
acclamation, Ms. Angie Welsh was made the Human Services Board Chair.

Mr. Murphy then proceeded with the Vice Chair nomination. There was one nomination for Dr.
John Perry and Mr. Murphy asked if there were any other nominations at this time. There were
no other nominations and, by acclamation, Dr. John Perry was made the Human Services Board
Vice Chair.

Mr. Murphy then proceeded with the Treasurer nomination. There was one nomination for Ms.
Margaret Raynor and Mr. Murphy asked if there were any other nominations at this time. There
were no other nominations and, by acclamation, Ms. Margaret Raynor was made the Human
Services Board Treasurer.

January 2020 Legislative Reception

Dr. James Smith opened the floor to discuss the venue for the January 2020 Legislative
Reception. In previous years, the reception had been held at Dr. Sharon Foster’s residence.
Discussion was held and the option of Oak City Cares was raised. The location would be near a
walking trail — which would allow the Board to keep the annual walk held during the reception —
and would be open on Sunday when the reception is typically held. A formal decision was
postponed until the November Human Services Board meeting when the item will reappear after
further consideration by Board members. Director Regina Petteway encouraged sending
invitations to Board alumni while other Board members wanted to send a note of appreciation to
Dr. Sharon Foster for hosting in previous years.

Wake County Human Services Fourth Quarter Data Report & Annual Case Count Report
(Presented by Dr. Patricia Coleman)

Dr. Patricia Coleman reviewed highlights from both the Fourth Quarter Data Report and the
Annual Case Count Report. The Fourth Quarter Data Report reviewed five quarters of trend data
while the Annual Case Count Report reviewed six years of trend data. For the Fourth Quarter



Data Report, there was data on child welfare, family and household, employment, seniors and
adults, food and nutrition, health insurance, medical areas, and communicable diseases.

Ms. Paige Rosemond spoke briefly about achievements in Child Welfare. More children are
being reunified in a timelier manner and the department is seeing more exits than they are
entries. Dr. Coleman shared that Child Welfare would be receiving visualization software that
would assist supervisors in tracking progress toward quarter data.

Dr. Coleman also explained that some data items naturally rose and fell with each quarter
dependent upon funding changes. A notable decrease in overdose referrals was cited as a staffing
issue when reviewing the medical area trended data. There was a growth in communicable
disease reporting, but this could be accounted to better reporting. Dentists vacancies were also
discussed briefly with a full staff expected by mid-November 2019. Child Health has also been
noted to be impacted by staff and provider changes. A salary study is currently being conducted
to best help facilitate more competitive compensation to potential employees. This would assist
in Child Health as many of these positions are difficult to fill unless mid-point or higher salary
ranges are offered.

Dr. Coleman then reviewed the annual report. The report covers fiscal year 2014 to fiscal year
2019. The report tracks caseload trends to determine if programs and services are growing at the
same rate as the County population. There was conversation surrounding the child care subsidy
end of year number on waitlist data and how it is normal for the figures to wax and wane
dependent on several factors. One factor cited was the State placing a moratorium on the County
taking children off the waitlist. When the State reviews all counties in efforts to normalize
funding, holds are placed on waitlists. This causes Wake County’s waitlist to grow
exponentially.

Other data points of note were the annual number of visits in Dental Services, which was on the
rise for the first time since fiscal year 2016, and annual number of patients in Family Planning,
which experienced a sharp decline after several years of a steady descent. For the latter, it should
be noted that the count is for unique number of patients. This is important, as noted by Ms.
Heather Miranda, since the increase of intrauterine devices (IUDs) means that visits occur less
regularly than they would in the past. Patients can go three years without seeing Family Planning
to look at the IUD. Recently, pap smears are also moving from required annual visits to a visit
once every three years.

Regarding the annual number of children entering foster care, while the numbers have dropped
per the data, the past five months have seen a rise. Ms. Miranda cited the increased use of
technology as a turning point that projects them to have an 8% increase by the end of the fiscal
year.

Dr. Smith then noted that the Human Services Board had discussed and reviewed the
reports and asked for a motion to accept the reports. Ms. Ann Rollins motioned and Ms.
Angie Welsh seconded. The reports were unanimously accepted.



Public Health Report: Injury Prevention [Accreditation Benchmark #2.4]

(Presented by Dr. Nicole Mushonga)

Dr. Mushonga began with an explanation of the complexity of injury data, which is comprised
from many sources and ranges in severity from medically unattended injuries all the way to
death. The top five leading causes of emergency department visits in Wake county have stayed
steady over the past three years. However in 2018 (the latest year data is available), unintentional
falls landed the top spot, upending unintentional motor vehicle transport. The latter had been the
leading cause of emergency department visit for the past two years.

Although opioid overdoses are not a part of the top five emergency department visits, there is a
steady increase with 244 visits in 2018 and 308 total projected visits for 2019. This projection
comes from the monthly average of opioid overdose emergency department visits from January
to August of 2019. During this period, there were 205 visits.

Top cause of hospitalization for all injuries were reviewed with unintentional falls holding the
top spot for the past three years. Discussion was held surrounding this, including a statement by
Commissioner Vickie Adamson noting that most incoming residents to the county were at or
above the age of fifty, which may be contributing to the number of falls. The third leading cause
of hospitalization — unintentional drug poisoning — is currently the top cause of injury death in
Wake county. However, the death rate for unintentional drug poisoning has declined since 2017.
This contrasts with the unintentional heroin death rate which has increased. The Wake County
Drug Overdose Prevention Coalition was created in response to these increases in heroin
overdose deaths. The Coalition is a collaborative effort between Wake County Human Services
and Wake County Sheriff’s Office.

Next, Motor Vehicle Traffic (MVT) deaths and Crash Analysis data were provided. For MVT
deaths, the makeup of victims commonly consisted of males, whites, and individuals from
various age groups with a heightened percent in the 15-24 age range. For the Crash Analysis, day
and time were new data elements added in for review. Automobile crashes were notably highest
during 5:00 p.m. on any given week day. The day and time with the least crashes were Tuesdays
at 4:00 a.m. Board members discussed these findings and it was confirmed that the data does not
consider the number of cars on the road. In other words, while 4:00 a.m. on Tuesday may have
the least number of automobile crashes, it could, in theory, be more dangerous than 5:00 p.m. on
a week day given the amount of crashes in relation to the number of vehicles on the road.

Regarding months and number of automobile crashes, October consistently held the highest
number of crashes. Dr. Mushonga attributed this to several factors, including increased glare
from the sun blinding drivers, falling leaves, deer population increase, and teenaged students
returning to school with new permits or licenses being at risk of accidents due to being new to
the road. Commissioner Sig Hutchinson mentioned that Vision Zero, a multi-national road traffic
safety project, might be a valuable resource to collaborate with. Dr. Mushonga confirmed that
the data presented was utilized from Vision Zero.

Dr. Mushonga ended her presentation on the outbreak of severe lung injury associated with
electronic cigarettes (e-cigarettes) and other vaping devices. In August 2019, the Centers for
Disease Control and Prevention (CDC) issued an official health advisory because of the



increased number of cases being seen nationwide. As of October 17th, the North Carolina
Department of Public Health has reported 54 cases with an age range of 16 to 72 years old.
However, no deaths have been reported in North Carolina. There was a detailed discussion from
the Board about the e-cigarette and vaping concern. This topic had also been discussed during
the September 26", 2019 Human Services Board meeting. For this meeting Commissioner
Vickie Adamson stated that she had, since the conversation in the previous meeting, pulled the
Wake County Smoking Tobacco and Vapor Product Use Ordinance. Enacted in December 2015,
the Ordinance clearly states that vapor products are not to be used in County buildings.
Commissioner Adamson noted that the County has almost 200 buildings that this would impact,
but the signage change has been a slow process. Commissioner Adamson stated that this could
be extended to parks, playgrounds, athletic fields, etc. owned or leased by the County.

Director Regina Petteway asked Mr. Kenneth Murphy to discuss the vaping issue from the
County’s legal standpoint. Mr. Murphy shared that he believed his statements from the
September 2019 Human Services Board meeting were not entirely accurate. At the time, it was
stated that vaping was a State issue outside of the County’s control. Therefore, the County’s role
in discouraging vaping was largely outside of its control. However, upon further research, what
is true and mandated by statute is anything regulating the sale, display, or promotion of vaping
products. These are State issues outside the County’s purview. For the regulation of use for
vaping products, however, the County is, more likely than not, able to enact police power
ordinances. This is very likely, though not completely settled within the language of the law.
Statewide, Mr. Murphy believes such regulations have been done by other counties and
municipalities.

It was further clarified that there are smoking statutes that do not apply to vaping, but instead
smoking of a “lighted tobacco product.” This, by definition, does not fit or include vaping. Upon
further discussion attempting to identify next steps, Director Regina Petteway stated that she
needed to meet with the County Attorney and County Manager’s Offices to ensure that staff
understood what the possibilities for response are. From there, it will be brought to the Public
Health Committee for further discussion.

Dr. Smith then noted that the Human Services Board had discussed and reviewed the
Public Health Report on Injury Prevention.

Infant Mortality Workgroup Statistics

(Presented by Dr. Nicole Mushonga)

Dr. Nicole Mushonga’s report largely looked at the disparity in the infant mortality rate between
African American and White babies in Wake county. These statistics largely focused on babies
born in 2017. In that year, there were a total of 12,683 births in Wake county with 1,023
identified as being low birthweight babies. A total of 1,246 babies (9.8% of the total) were born
to mothers with less than a high school education. Additionally, Wake county has lower overall
infant mortality rates for White and African American infants as compared to the State.

However, when looking at the Wake county infant mortality rates for African American and
White babies from 1996 to 2017, the disparity is apparent. While the infant mortality rate for



White babies during this time period decreased by 67%, the African American infant mortality
rate only decreased by 6.5%. The disparity rate itself has increased since 2015. In 1996, an
African American infant was two times more likely than a White infant to die. In 2017, African
American infants are six times more likely to die than a White infant.

Dr. Mushonga reviewed the leading causes of death in North Carolina for infants less than 28
days old. For White infants, the leading cause was congenital malformations and chromosomal
abnormalities. For African American and Hispanic infants, the leading cause was prematurity
and low birth weight. One factor that would assist in decreasing the infant mortality rate for
African Americans is the increase of prenatal care in the first trimester of pregnancy.

Next, the Kotelchuck Adequacy of Prenatal Care Index was shown. This Index looks at how
early women enter prenatal care while taking into consideration the “adequacy” of prenatal care.
This is essentially how often women attended their scheduled appointments with adequate and
adequate plus representing the ideal of attending all suggested appointments. When combining
the adequate and adequate plus category, 82% of White mothers met the adequacy threshold.
African American and Hispanic mothers, however, were at a far lower rate. Only 53.1% of
Hispanic mothers and 58.2% of African American mothers were in the adequate or adequate plus
range.

Noted next steps were reviewing data for the manner and causes of infant deaths. Director
Regina Petteway stated that in the coming months, once the Infant Mortality Workgroup has
finished gathering, analyzing, and processing data, they would be returning to the Human
Services Board with clear action steps.

Census Day

(Presented by Ms. Sharon Peterson)

Ms. Sharon Peterson with the Wake County Planning department briefed the Board on the 2020

Census date arriving on April 1, 2020. As of March 2020, communication will begin to go out to
Wake county residents. Additionally, for the very first time, there will be an option for residents

to complete the Census online. Current estimates place the Wake county population at 1,092,305
as of July 2018. This is a 21% increase from the 2010 Census count.

The Census is important as it determines the distribution of sixteen billion dollars annually to
North Carolina in the form of federal funds. More than 300 federal programs allocate funding
based on this data. It is also important for community-based economic development, health
needs assessments, and resource allocation. For Wake County Human Services, the Finance
department projects the Census will bring in $14,036,077 for various programs, including child
support enforcement, emergency preparedness, and maternal and children’s health, among
others.

The Wake County 2020 Complete Count Committee is addressing several obstacles, including
creating a sub-committee for young children, which were the largest undercounted group in
2010. Various sub-committees are being utilized as mechanisms for delivering information about
the Census. Outreach ideas will continue to be identified as the details of event participation are
distributed within the coming months.



Human Services Director’s Report

(Presented by Ms. Regina Petteway)

Live Well Wake Design Day on January 15", 2020 was just announced and Director Regina
Petteway and Ms. Paige Bennett formally invited Board members to attend. The Design Day will
review the five priority areas identified by the Community Health Needs Assessment (CHNA),
Vulnerable Populations, and Familiar Faces. The goal is to set achievable goals that are to be
accomplished within the next two years. Ms. Angie Welsh suggested some cooperation between
the work done during the Design Day and the Board’s planned Advocacy Legislative Reception.

Next week, select staff will visit a Community Resource Center in Mecklenburg County to
review technology in order to learn from the staff there. In addition, Ms. Paige Bennett updated
the Board about the recent accreditation site visit. Full accreditation has been recommended and
all benchmark activities under the Human Services Board were met.

Environmental Services Director’s Report

(Presented by Dr. Joseph Threadcraft)

On November 1%, Environmental Services will give a presentation to the County Manager’s
Office on their business plan, which outlines proposed delivery for services.

The North Carolina State Fair is scheduled from October 17" through October 27", Water
Quality continues to monitor water and sewage connections. Environmental Services’ Health and
Safety inspects the food vendors.

Environmental Services is in the first of five years in the United States Geological Survey
(USGS). At the end of year five, data will be correlated with the water supply plan. Additionally,
Commission Sig Hutchinson, Mr. Michael Orbin, and Ms. Nancy Daly all attended a water
quality conference in San Antonio, Texas. In 2022, there is an anticipation that there will be a
national conference from Best Friends Animal Society in Raleigh. Commissioner Vickie
Adamson, Mr. Derwick Paige, and Dr. Jennifer Federico are planned to be in attendance. Finally,
for Solid Waste, a presentation detailing a comprehensive solid waste management plan was
made to the Growth and Sustainability Committee. Mitigating odors and determining future
sources of disposals were highlights.

Waive Well Water Testing Fees [Accreditation Benchmark #39.3]

(Presented by Mr. Evan Kane)

In 2019, Environmental Services mailed 19,000 flyers to well users in the eastern half of Wake
county. The area was targeted to notify well users of potential natural containments. The mailers
also provided resources for well testing.

Wake County currently provides sample collection and testing for low-income well users at a
reduced cost while other well users are encouraged to hire qualified laboratories. Environmental
Services proposed, to further combat the high need for testing, that the Board approve for the
temporary waiver for the well testing fee of well users meeting certain income guidelines.



Board members expressed concerns about fees associated with finding levels of radionuclide
exceeding an acceptable threshold. While low cost solutions may be available, some cases would
require more costly remedies. There are some financial assistance programs meant to help in
such cases, but the responsibility would be left to the well users to pursue these programs. These
stressors were a concern to Board members who requested a more thorough communication plan
in addition to the mailers, training sessions, and handouts that had already been created. In
addition, it was suggested that outreach focus on outlining the financial assistance available.

Dr. Smith then noted that the Human Services Board had discussed and reviewed the
report and asked for a motion to approve the report with the suggested changes. Dr. James
Smith motioned and Ms. Margaret Raynor seconded, the Board voted unanimously to
accept the report with the suggested changes.

Public Comments
e None

Participation in Community Events
e Mr. John Myhre was invited to join the Advisory Board of the State’s Community Child
Protection Team.

ACTION ITEMS:

e Ms. Brittany Hunt will add the item “January 2020 Legislative Reception™ to the
November 2019 Human Services Board agenda.

e Ms. Heather Miranda and her team will investigate the claim of a clinic in Wake county
sponsored by the UNC dental school. This clinic was suggested to be a multidisciplinary
teaching site based on a model produced by UNC.

e Director Regina Petteway will share results from the salary study with the Human Services
Board.

e Dr. Nicole Mushonga will evaluate if and/or how alcohol plays a factor in the crash
analysis (by day and time and/or by month).

e Director Regina Petteway will follow up with the County Attorney Office and County
Manager Office about potential responses to vaping. Afterward, this will be brought
before the Public Health Committee.

e Dr. Nicole Mushonga will investigate the cut off between miscarriage and premature birth
per a Board member’s request.

e Dr. Nicole Mushonga will review international data as compared to national data on infant
mortality rates per a Board member’s request.

Adjournment
The meeting was adjourned at 10:03/A

Date: r;l: r/f

Board Chair’s Signature:

Respectfully submitted by



