
House Wake! COVID-19 Eviction Prevention Program Flowchart 

This program gives priority to households under 80% of Area Median Income (AMI). To find out what the maximum income would be for your household size please go here: 

https://www.huduser.gov/portal/datasets/il/il2020/2020summary.odn 

 

Please contact the 

House Wake! COVID-19 

Eviction Prevention 

Program at: 

http://www.wakegov.c

om/housing/Pages/find.

aspx 

Do both tenant AND 

landlord agree to 

Intervention #1 terms 

AND not to file an 

eviction? 

Yes 

No  

Telamon Corporation 

will collect 

documentation to 

formally approve tenant 

and make payment(s) 

to landlords 

Are Intervention #2 

Legal Services 

necessary? 

No  Yes  

An Intervention #3 

referral will be made to 

other Eviction 

Prevention Programs 

AND the Housing 

Navigation Team 

Referral will be made to 

Legal Aid of North 

Carolina for legal council 

Was mediation successful 

and a settlement 

agreement reached? 

Yes  No  

Legal Aid will collect documentation to 

formally approve tenant and make 

payment to landlords 

An Intervention #3 referral will be 

made to other Eviction Prevention 

Programs AND the Housing 

Navigation team 

Are you a renter who 

has experienced a loss in 

disposable income due 

to COVID-19? 

Yes No 

Please contact the 

House Wake! Access 

Hub at: (919) 443-0096              

or  HW_AH@            

partnershipwake.org 

Wake County 

tenant 

experiencing a 

housing crisis 

Decision Point 

House Wake! Process 

Referral to Community Resource 

Resolution 

LEGEND 
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