
Request ID #3 - Employee Event Processing (Investigations)
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Authenticate 
User Initiate Event Submit Event

Event Capture Form
1) Date of event
2) Employee(s) involved
3) Location of event
4) Event Description
5) Supporting Docs Upload 

Start

Acknowledgement alert with 
Event ID to submitter

Supervisor Review to categorize Event.Type and 
Investigator assignments*
1) Complaint
2) Accident
3) Medical Misadventure
4) Policy Violation
5) Clinical Concern
Doc Upload and edit event description
*Sys should assign investigator; Supervisor can 
override assignment

Event.Type(s)
with respective outcome 

choices

Access only to Assigned Investigator, Supervisor and Admin

Submit Event.Type

Capture 
Event.Type 
outcome, 

TImestamp

EndWhen all Event.Types are submitted

Event Log for 
export



Authenticate 
User

Select  Request
Option

Submit Request
Draft to Supervisor

Submit Request
to Assigned Role

Present
Request 

Selections*

User is 
Supervisor?

Request Form
(captures priority)

Request 
Approved?

End

Start

Notify requestor 
with Decline 
Reasons**

No

*Request Selections and respective Assignment to Roles @ Submit
1. Building Req is to Dist Chief and routed to FM Interact (File Handler has location info; External)
2. Equipment Req is to Logistics (Internal)
3. Uniforms Req is  to Logistics (Internal)
4. Vehicles Req is to Shift Commander and routed to FleetWave (External) 
* Nice to have ability to attach documents

Supervisor
Approves Yes

No

Post to 
external 
system

Yes

Internal 
Fulfillment?Yes

No

No

Notify 
requestorYes

** Decline Reasons
1. Duplicate Request
2. Ain’t happening (reword J)

Outlined Statuses
1. Draft 
2. Submit Draft 
3. Cancel 
4. Decline 
5. Submit 
6. In Process 
7. Delay (Back ordered, Fiscal Year Startup, Under Review, Other)
8. Complete

Request ID #6 - Issue Processing


