Accessibility Status Report 2009-2010

[bookmark: _GoBack]Supportive Employment Program
Accessibility Status Report
2009-2010

Supportive Employment Program (SEP) is actively engaged in accessibility planning which includes addressing the needs of consumers receiving supported employment services, employees, stakeholders, community partners and referral sources.  
It is Supportive Employment Program’s goal to identify, remove and prevent barriers for persons with disabilities within the organization and in the community.  The SEP Accessibility Plan is a roadmap for this process.  
The Plan seeks to identify and address barriers in the areas of architecture, environment, attitude, finance, employment, communication, transportation as well as in other areas where accessibility issues have been or may be identified.  The Plan is reviewed throughout the year and progress in identifying barriers as well as barrier mitigation/removal are documented in the annual SEP Accessibility Status Report. 
This Accessibility Status Report includes activity that occurred in fiscal year 2009—2010 (as well as issues that cross into the next year.) Accomplishments are a result of a collaborative effort among Wake County departments such as General Services, Human Services management, and SEP staff and its consumers.  The complete SEP Accessibility Plan is available by contacting Tony Zarcone, SEP team leader at tzarcone@wakegov.com






	Architectural 

	Issue/Barrier
	Solution
	Cost
	Due Date
	Responsible Party
	Disposition

	General building safety
	Annual building inspection
· Swinburne
· Sunnybrook
· AA Thompson
	None
	Spring 2010
	WCHS assigned staff
	Completed 4/2010

	ADA compliance
	Annual ADA building inspection
· Swinburne
· Sunnybrook
· AA Thompson
	None
	Spring 2010
	WCHS assigned staff
	Completed 4/2010

	Fire safety
	Fire inspection (every three years)
	None
	March 2011
	Wake County Fire Marshall
	Last completed 3/2008

	Running hot water, additional counter space and storage needed at The Daily Grind Swinburne for more efficient operations
	Work with GSA architect on renovations design
	None for SEP; GSA paid for renovations
	Summer—fall 2009
	General Services
	Completed fall 2009

	Environmental

	Issue/Barrier
	Solution
	Cost
	Due Date
	Responsible Party
	Disposition

	Limited office space for Collating Team crew leader
	Moved operations to a larger office
	None
	Summer 2010
	SEP team leader
	Completed 6/2010

	Vans in need of more comprehensive First Aid Kits
	Purchase new kits and locate in vans
	$43
	May 2010
	Mobile Work Crew leader
	Completed May, 2010

	Need for consumer staff to be aware of County’s Emergency Action Plan and workplace safety issues
	Review issues at scheduled consumer staff meetings; include consumer staff in annual SEP Health and Safety Month
	None
	Ongoing (staff meetings)

March 2011 
	SEP team leader; crew leaders of SEP small businesses
	Occurs throughout the year; March 2011 will hold first Health & Safety Month for all SEP staff

	Attitudinal

	Issue/Barrier
	Solution
	Cost
	Due Date
	Responsible Party
	Disposition

	Need for increased community awareness of program mission and services
	Maintain membership and active participation on Wake Area Business Advisory Council and on Mayor’s Committee for Persons with Disabilities

Participate in annual Project Homeless Connect event (info booth)

Participate in annual Wake County Mental Health Fair (info booth and The Daily Grind food services)

	$50/year BAC membership









None





None for SEP (costs covered by Wake Co. LME)
	N/A











10/2009





4/2010

	Assigned SEP job coach










SEP team leader; JobLink coordinator



SEP team leader; TDG crew leader

	Ongoing











Completed; 10/2009




Completed; 4/27/10

	Consumer feedback needed to enhance/improve SEP operations
	· Annual Consumer Survey
· Annual Stakeholder Surveys
· Consumer Round Tables (2)
· Team meetings of SEP consumer staff (e.g., The Daily Grind)
	None
	Surveys conducted each spring.

Round Tables conducted two times per year.

Team meetings are ongoing.
	SEP team leader; crew leaders
	All completed for FY09/10




	Financial

	Issue/Barrier
	Solution
	Cost
	Due Date
	Responsible Party
	Disposition

	Budget reductions due to recession
	Decrease mid-year budget by $6,000+; adjust line items accordingly (e.g., limit staff training and travel; limit office supply purchases) 
	$6,000+
	Fall 2009—June 2010
	Program manager for VS/Employment; SEP team leader
	Completed

	Prevocational Aide and regular positions frozen due to lack of funding
	Work through economic downturn with available resources and community partners
	None
	Ongoing
	Program manager for VS/Employment; SEP team leader; VR
	Ongoing

	Employment Accessibility

	Issue/Barrier
	Solution
	Cost
	Due Date
	Responsible Party
	Disposition

	Limited employment opportunities for persons with severe mental illness
	Monthly staff networking meetings

Use volunteer placements for consumers versus prevocational aide slots (frozen indefinitely)
	None
	Ongoing
	SEP team leader; SEP staff
	Ongoing

	Communication

	Issue/Barrier
	Solution
	Cost
	Due Date
	Responsible Party
	Disposition

	Some outdated information on rights and health and safety laws and policies
	Audit conducted on all posted information and new, updated information purchased and/or replicated
	<$50
	Spring 2010
	Program manager for VS/Employment
	Completed 




	Transportation

	Issue/Barrier
	Solution
	Cost
	Due Date
	Responsible Party
	Disposition

	Need for safe work vans continuously in good repair
	Annual scheduled vehicle inspections and maintenance on 2 SEP vans (#1771; #1778)
	Est. $200
	Fall, 2009
	Mobile Work Crew leader
	Completed
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