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FAQ (Frequently Asked Questions)

Will you keep the old iMAPS online while customers get accustomed to the new?
YES!
We will keep the old iMAPS up until the end of June 2010

I would like to see parcel dimensions.
e Zoominto at least 1" = 100'
e Click on Show Additional Layers on Map (lower right:

Sthow Additional Layers on Map

e Scroll down to the Property category and click the checkbox next to Dimension Annotation.

I am having difficulty printing
To print in the new iIMAPS - use the Print Tool:

3 GE0E0

Use the Print Tool
(Not File- Print)

If you choose to print the Property Info — Choose Landscape

When will new Aerial Photos/Orthophotography be available?

New Aerial Photos/Orthophotography will be flown in February 2010 The 2010 photography will be
available in IMAPS in 2011 (lag due to post processing & QA/QC). Information on the project is available
here: http://www.nconemap.com/NCOrthos/tabid/425/Default.aspx

The most recent Aerial Photography available in iIMAPS is:
2009: City of Raleigh Jurisdiction
2005: Countywide

Where is the Legend?
The Legend will be added to the application in the next few weeks (by end of June).

Can | print the map without the Building Outlines?

Yes — Choose the Basic View:

Can | save the map as a jpg?
Yes!

1. Create a PDF using the Print Tool

2. Rightclick on the PDF — Copy Image

3. Open Word or other software — Rightclick - Paste
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Location Search

Raleigh Development Plan Search

Raleigh Crime Search

Show Additional Layers on Map

Where are Zip Code Boundaries?
e Click on Show Additional Layers on Map (green tabs - lower right)
e Scroll down to Boundaries and click the checkbox next to ZIP Codes

Can | view crime data on iMAPS?
e Yes - Choose the Raleigh Crime Search tab (green tabs - lower right)
e Currently, Crime data is only available for the City of Raleigh

I'd like to see Sewer Data
e Go to Show Additional Layers on Map and turn on Sewer Utilities under Public Utilities
e Currently Sewer Data is only available for the City of Raleigh

I'd like to see Floodplain data
e Zoom into at least 1" = 6400' (you can use the vertical slider to zoom to a particular scale)
e Click on Show Additional Layers on Map (green tabs - lower right)
e Scroll down and click the checkbox next to FEMA Floodplains.

The floodplain data is also available in Shapefile format on our Data Download site:
e For more information see Wake County Floodplain Information.
The floodplain data is also available on the NC Floodmap Site.

Where can | find a survey, plat, deed or other recorded information?
The new iIMAPS has a direct link to the deed or plat for a selected property (if available).
1. Search for a parcel

&)m®

Location Search

Development Deeds & Plats

Layers

2. Click on the Deeds & Plats Button

3. A new data view will open with a list of Deeds & Plats (if available)
Click View to open the scanned deed or plat

4. This link will bring you to the Register of Deeds BOOKS! Application
Register of Deeds BOOKS! Application Tutorial

Questions about this application can be answered by rodtech@wakegov.com
or call the Register of Deeds at 919-856-5460
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The |ink to the Register of Deeds application
Some browsers have a Pop up blocker turned on. If you right click in the area at the top of your
browser:

@,T' Pop-up blocked., To see this pop-up or additional options click here, .,

K

Always Allow Pop-ups from This Site. ..
Setbings

City oT Raicigh-and Wwake-County ividps

Click to get menu to
Allow Pop-ups

Information Bar Help

Can | download the data that I see on iMAPS (for use in GIS or CAD)?
Many of the layers can be downloaded free of charge (Vector data in Shapefile format, Orthophotography
in MrSID format) : http://www.wakegov.com/gis/download_data.htm

(There is also a link to the Data Download site from iMAPS T top right)

Troubleshooting — Occasionally a tool freezes or the autocomplete stops working
Hit F5 to refresh the site. Often this will resolve any momentary glitches.

My Tax Bill shows the PIN in this format: 1716.01 10 7707 000. How do I enter that number into the
search on iIMAPS?

1716.01 10 7707 000 would be entered as 1716107707 in iMAPS (drop the decimal + 2 digits and the final
3 digits)

If you are copying and pasting from another screen — copy the entire PIN (including the final 3 digits) and
paste into the PIN search. iMAPS will convert the format for you.

Alternatively, you can also search by one of the other methods (Owner, Address, Real Estate ID).

How can | get more information about a data layer?

Many of the layers have a short information page (metadata: information about the data such as when it
was created, data source, projection, limitations, field definitions) that you can link to from the Layers list.
If you need more extensive information, please check the Wake County GIS Metadata page:
http://www.wakegov.com/gis/gismetadata.htm
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What Browser should I be using for best performance?
The new iIMAPS requires the Flash 10 Browser Plugin. If the Flash Browser Plugin is not installed on your
computer, you will automatically be linked to the Adobe download page.

The new iIMAPS runs in Internet Explorer (versions 6, 7 & 8) and Firefox. We’ve done limited testing in
other browsers such as Chrome.

How can | find out what day to put out my trash?
Currently available for Raleigh only:

1. Search for your property (Address is the default. If you need another search type, click the drop down
arrow to search by Owner, REID or PIN)

Property Search

Search By
Address | -

Address o Name
Cwner ﬁ
PIM |
REILC I
TRy Owner PIM REID

2. Click the Services Button

Location Search

Development Plans

Layers

3. Choose Solid Waste Collection

Solid Waste Collection

Public Sa

Planning

Environmental

Location Search

Development Plans

Layers
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Why does the map show streams where there are none (through a house etc)?
This dataset was created in 2000. The hydrography layer used on the map includes perennial as well as intermittent
and ephemeral streams.
A perennial or blue line stream is one that flows for most or all of the year except in times of drought
(USGS Blue line Streams are available from the Layers Tab on iMAPS).
An ephemeral stream is one that flows only during and immediately after precipitation.
Intermittent streams flow only for part of the year.

For more information on the hydrography (and many other layers) shown on iMAPS please download the
metadata zip file here: http://www.wakegov.com/gis/gismetadata.htm

Why did you upgrade iMAPS?

The technology that supports the old iMAPS will soon be going out of support with the vendor; it is outdated. We
upgraded so that we can offer an industry standard, supportable application. The new architecture allows us to
offer new features that our customers have requested. This is the first major application upgrade to iMAPS in nine
years.

The application was developed in house —there was not a development cost for the application. The infrastructure
upgrade (from ArcIMS to ArcGIS Server) was included in our maintenance.

Who is the application developer?
Justin Greco, GIS Programmer at the City of Raleigh GIS is the application developer.

The site was a collaborative effort between the City of Raleigh and Wake County and involves data and
infrastructure from both.

What technology was used to build this site?
The site uses the Flex API for ArcGIS Server. Some queries and functions are built with PHP.
Geospatial data is stored in SDE/Oracle.

The old iIMAPS had frequent technical issues. Will the new application be more stable?

There are several improvements in the design of the new application and the infrastructure that supports it. One
improvement is that the City of Raleigh has purchased a backup server for the application. Another feature that
should increase uptime is inherent in ArcGIS Server applications - the caching of basemap data.

Most of the data you see on iIMAPS is available free of charge from our Data Download site:
http://www.wakegov.com/gis/download_data.htm and can be used in ArcGIS, ArcViewer, TatukGIS or a number
of other desktop GIS packages.

What is the accuracy of the data on IMAPS?
There are a number of different data sets shown on the iMAPS site. Each data set has a level of accuracy and
currency. To find out more about the data on iMAPS please download metadata.

Please note: iMAPS should not be used as a survey. Users are responsible for understanding the accuracy

limitations of the data and the currency of data and taking these factors into consideration for use. If you are
looking for a survey or other recorded information please go to the Register of Deeds BOOKS! application.
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Who can | contact if I am having trouble with iIMAPS?
There are three options for contacting us:

e Email iIMAPSHelpdesk@wakegov.com

s Fasdback form on the et I N T T

e Wake County GIS Customer Service: (919) 856-6360

How can | give feedback on the site?
If you’d like to give us your general feedback ( but dondét need apleasafill suvthe shortb a ¢ Kk
IMAPS Survey:

IMAPS Survey

We appreciate your feedback. We will continue to use feedback from the survey to prioritize future
development efforts.
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IMAPS How To Guide

SEARCHES

PROPERTY SEARCH
Search by Address, Owner, PIN, or Real Estate ID (Right side of screen)

Property Search

Search By

L Address

Address

Click Arrow for
Search Options

Ciwner
PIN
Real Estate ID

Address Owmer PIM REID

e To paste text into the search: Either CTRL + V OR Right click — Paste
If there are multiple results all other buttons on the button bar will be disabled

e [f there are multiple results, click on desired result. All other buttons will be enabled and map will zoom to
property

¢ Results are not cleared when you click a specific property. You can return to this tab to select another
property

HOW TO SEARCH FOR SCANNED SEPTIC PERMITS
1. Search for a parcel

2. Click on |_¥iew Septic Permit | \ote: This button appears below the property info on the right panel
only if there is a septic record in the GIS database)

3. A window will appear with the permit(s) available: Click View )
4. A new browser tab will open with the Scanned Permit PDF

5. If you have questions, please call (919) 856-7400 to request assistance
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LOCATION SEARCH
The Location Search Tab includes Search by Street Intersection, Search by Subdivision, Search by Places of
Interest (Landmarks), Search by Address (geocoded) and Search by Coordinates

STREET INTERSECTION SEARCH

1. Choose the Location Search Tab

2. As you type the name of the first street — the intersecting streets will appear in the Select Intersection... Box.
Choose one to zoom to the intersection.

SUBDIVISION SEARCH
1. Choose the Location Search Tab:
2. Choose Subdivision from the drop down menu:

Property Search
Location Search

Search By
[ Subdivision - J
Address /
Interzection { E"

Eorsvirer
Place of Interast

Coordinates

PLACES OF INTEREST
Turn on/off Types of places of interest
Click on results in list to zoom to specific places

SHOW ADDITIONAL LAYERS ON MAP
There is a tab of additional layers you can add to the map:

Location Search

Raleigh Development Plan Search

Raleigh Crime Search

Show Additional Layers on Map
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To see any of the layers in the list, click on the Category name.

For example, if you would like to see Libraries on the map — Click on the Education Centers Category:
¥ Educatiop

v |V] Education Centers

Libraries

ﬂ Schools
|_| Universities/Co

Some items will be grayed out. This means that the layer cannot be viewed at the current scale (scale dependent
rendering). This is used because some layers are too detailed to be viewed when you are zoomed out. If you want
to see one of these layers, keep zooming in until the checkbox next to the layer becomes available.

There are some Categories in which you can only view one layer at a time. Examples are Boundaries and Zoning.
For these layers, simply check the Radio Button next to the layer you want to view:

¥ Boundaries
l_J MHone

Raleigh Citizen: Advizary Council [CAC)

Raleigh City Council

| School Board

State House of Representatives

| State Senate

|
o

|} US Houze of Reprezentatives
() voting Pracine ‘/
L= Wake County CnmmissinnD

I wiake Superior Court Judge Districts

|
o

| ZIP Codes

Transparency Tab

Control the transparency of the overlaid layers
Use slider to dynamically change the transparency level
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Navigation
Toolbar

Advanced

Toolbar

TOOLBARS
There are two types of tools, Navigation Tools and Advanced Tools
e Click on compass and gear icons to expand/collapse tools
o Navigation tools are expanded on startup

Hover your mouse over a tool to see the name of the tool: [

Example of hover —tool tip (for the Measure Tool): @

NAVIGATION TOOLBAR
When you first start the application, Pan is automatically enabled —you can just start dragging the
map. You can also double-click on the map to Zoom In and ALT + Double-click to Zoom Out.

Once you select another tool, however, you will need to use the Zoom and Pan Tools as described below.
Zoom In/Zoom Out
Hold left mouse button down and drag a box to zoom in/zoom out

Pan

Hold left mouse button down and drag in the direction you want to pan

3
Zoom Previous

e Zoom Previous returns you to the previous map extent. You can zoom all the way back to
the start of your iMAPS session

e Zoom Previous is disabled until you have used one of the Zoom Tools

Zoom Next

Zoom Next returns you to the next map extent in your zoom history

®.

Zoom Full Extent
Full Extent zooms you to the extent of Wake County
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ADVANCED TOOLS

3 OSO8O0Ea

@ Identify

The Identify button defaults to return info from the Property Layer (Owner name, Site Address, Deeded Acreage,
Pin, Total Sale Price etc). Scroll down through the pop up window to see more information

You can also use the Identify Tool to get information from other layers:
e Change the layer in the dropdown and click on the feature
e Click on the layer on map and a identify box will appear with the results

Select Parcel Tools:
SOD8E

Click this top icon
to view the
Select Parcels
Tools

To select a parcel on the map — Choose one of the Four Buttons:

Select Parcel by Point:
Click on the tool and then click on the parcel to see the information on the right side of the application:

Select Parcel by
Point
Click on one Parcel
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Select Parcel by Multiple Points:

&0

Select Parcel by
Multiple Points
Click on multiple
Parcels -
Double-click to
complete

Select Parcel by
Freehand Polygon
Draw a box around
parcel(s) to Select

¢ Hold the left mouse button down and drag the mouse to create a polygon, release the mouse to complete
e This will select multiple polygons, results will be listed in the panel on the right
e Hover mouse over selected properties on the map to view the owner

Select Parcel by Rectangle:

Select Parcel by

Rectangle
0 Select Parcel(s) by

N Drawing Rectangle -
Double-Click to
complete

Hold left mouse button down and drag the mouse around the screen, release to end the rectangle
o This will select multiple parcels, results will be listed in the panel on the right
0 Hover mouse over selected properties on the map to view owner
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Measure

DEECEG O

Decimal Degrees:

Get Coordinates: Returns Coordinates
D5

Measure Distance: Click the tool and then start drawing

on the map Double-click to stop P ="

i

]
Measure Freehand Distance: | NAD 1983 Stateplane (Feet) v |
Left click on map & draw

Measure Area
Left click on Map & draw (single click to add points), Double-click to finish

Measure Freehand Area
Left click on map and start drawing (hold the mouse down to draw)

Can choose units

To clear the line on the map - Click on Clear Graphics (Recycle Bin)

TOGGLE BETWEEN STREET MAP AND AERIAL T e ]

Street Map — returns map to street map view M Advanced @ Basic
Advanced: Shows the City of Raleigh planimetric data :
(planimetric data includes building footprints, parking outlines, vegetation and recreational features
and is only available within Raleigh’s Planning Jurisdiction)

Basic: Does not show City of Raleigh planimetric data (planimetric data includes (Building
Footprints, Parking outlines, vegetation and recreational features and is only available within
Raleigh’s Planning Jurisdiction)

Aerial — switches map to aerial view
Note: New aerial photos will be flown in 2010 and will be available in iMAPS in 2011
Year selection: Select which year of aerials you want to view
Blend - blend between base map and aerial views
Use the slider bar to change the transparency

Note: 2005 is countywide imagery

2007 — 2009: Raleigh Jurisdiction only
In 2011, Aerial Imagery flown in February 2010 will be available Countywide in iIMAPS
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PRINTING
Click on Print Button (on the Advanced Toolbar):

3 CE0E0SE

The Print Menu will appear on the map:

Tide
Size (&) B.5"x11" () 11"x17"

Layout

(o

Pertrait | ) Landscape

Scale Standard

Custorn 1in= 40 ft

(o

Optons || Show Graphics  |W] Show Property Information

| Print |

Print Options:
o Enter Title (optional)
e Select Map Size (8%2x 11 or 11 x 17)
e Select Map Layout (portrait or landscape)
e Choose whether to Show Graphics
Unchecking this box will remove the selected parcel and/or drawn graphics from the resulting PDF
e Choose whether to show Property Information (available if you have a property selected)

Scale
e Defaults to print at the current scale of the map
Can print to predefined scales (1”7 =25, 1”=150", 1”=100", 1” =200, 1”=400", 1” = 800"...)
Can enter a custom scale
Clicking Print creates a PDF which can be saved, emailed or printed
Clear Graphics clears all selection graphics and drawn graphics from map

What’s a “graphic”?

A graphic is a temporary object in the application. Some examples of graphics are the blue selection box around a
selected parcel, the icons that display when you search for Places of Interest and the red line drawn on the map
when you measure a line
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PROPERTY INFO
Once you’ve searched for a property — the info will
show up on the right side of the screen.

Click on Recycle Bin to clear property
outline from the map

) PIN
Tips: 1716107707

¢ Info can be sorted alphabetically by clicking on the

field header. . 0
e Hover over the buttons at the bottom of the panel to

see additional options available for the property P Save Info to Excel
(Photos , Link to Scanned Deeds/Plats, Tax Card, Real Estpte ID o
g 1101l

Buffer, Services & Site Addresses)
Sortinfo by clicking on Er

header

Mailing Address 2 RE&LEIGH MC 27e02-0590

Mailing Address =

Deed Book 02054

Deed Page 0avo

Deed D ate 16/02/1972

Deeded Acreage 25,25

Assessed Building  $179,176.00

WValue

#szessed Land $3.,282,500.00

Walue

Total Azzessed F3.461,676.00

Walue

Billing Clazs EXEMPT

Decode

Froperty PROPOSED EASTSATE PARE SITE
Cre=zcription EXEMPT

Heated Area 1856

Site Address 4200 QUAIL HOLLOW DR
City Decode Raleigh

Township Decode MEUSE

Wear Built 1975
Tota| [ e
Sale O

Type | Additional Features - Photos |
Cecod Link to Scanned Deeds/Plats,
Lesigl Tax Card, Buffer, Services &

D“:‘ Site Addresses
Lan

ald P

Location Search

Layers
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FEATURES

DEEDS & PLATS
1. Search for a parcel
2. Click on the Deeds & Plats Button:

=) @)= )] o) =)e

Location Search

Development Deeds & Plats

Layers

3. A new data view will open with a list of Deeds & Plats (if there is one or more available)
4. Click View to open the scanned deed or plat from the Register of Deeds Application:

Deed reed Deed Deed Book of

Boolk Page Date Maps
013625 01724 15'JL|L'
o9

~

5. This link will bring you to the Register of Deeds Books application:
Register of Deeds BOOKS! Application Tutorial
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PHOTOS
1. Search for a parcel
2. Click on the Photo Button: Location Searr’

Developr Open PthD

Layers

=0=ws)e)n|e

Property Search

Search By

Address L4

Streat # S5treet Name

Tip: Click once on the photo to enlarge

Click Once on the photo
to enlarge
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TAX CARD (Revenue Info)
Click this button to go to the Tax Card (Wake County Real Estate Data Account Summary)

Location Search

Sl Real Estate Data

Layers

BUFFER

1. Specify Buffer Distance (there is a limit) and click the buffer button
2. Shows mailing address of each property within that buffer

3. Click Save button to export results to text file

SERVICES

View text information about City/County services for the selected property such as Trash Collection Day
(City of Raleigh), Voting Precincts, Elected Officials, Public Safety Districts and Beats, Zoning,
Jurisdiction, Subdivision, Environmental (floodplain i if it intersects the property, watershed, soils)

Note: Not all services have been provided by every municipality. If you do not see information for a
particular property, please contact the municipality for more information.

1. Search for a parcel
2. Click on the Services Button:

Location Search
Development Plans

Layers

3. Choose Category:
Voting
Solid Waste Collection (City of Raleigh)
Public Safety
Planning
Environmental

Note: The Environmental Tab takes a bit longer to load than the others. This is because the application is doing a

spatial query to determine if the property is within the floodplain. The floodplain layer is quite detailed (lots of
vertices) and so this query takes a bit longer. We are continuing to work on optimizing the query.
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‘ ‘ » ‘ ‘ o ‘ | (@ | ADDRESSES:

W U NS e Shows site addresses for the selected property
Location Search o If a parcel has multiple addresses, such as an
Development Plans apartment or condo, all of the addresses will be displayed
Layers here.

()@

18| S

GENERAL NAVIGATION

Using the Mouse to navigate
Use the scroll wheel to zoom (Scroll up - zooms in, scroll down - zooms out)

Using the Keyboard to navigate

Arrow keys pan up, down, left, and right

Hold the Shift button down and drag a box to zoom in
Using the Zoom Slider

Click +/- buttons to zoom in and out
Drag slider to zoom in and out

click on the
arrow to see
scale choices

Click on scale levels to zoom to a certain scale

Using Pan Arrows

Click on up, down, left, and right buttons on the edges of the map to pan
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Overview map
Click the arrow in upper left corner to collapse

The Overview Map extent changes as the main map extent changes

Drag a box on the overview map and the main map extent will change

Need more help getting started with the new iIMAPS?
Wake County GIS Customer Service Team at (919) 856-6360
Email: iMAPSHelpdesk@wakegov.com
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