WAKE COUNTY EMERGENCY MEDICAL SERVICES
September 2009

SUMMARY OF EMS SYSTEM PERFORMANCE

DISPATCH VOLUME: 6008 (ambulance responses)
1009 (non-emergent)
4999 (emergent)

PERFORMANCE: 87.6% of emergent calls met the 11:59 response standard
89.2% of all calls met the established response standard

The goal is 90% compliance with each standard.

At the 90th percentile, emergent response performance was 13 min. 11 sec.

Morth Zone

783
4%
Wyest Central Zone

929
Morth Central Zone

11.04 748
4%
7.8 11.43
11.24
Wyest Zone
985
8T%
13 050 East Zone
.8 5 544
0%
1286 o8
EastentratZLone
691 11.82 7.2
South Zone 91%
5753
3504 South Central Zone
135 653

5497 12.85 8804




