
SMARTworks 6.0 Instructions 

wcprovider Rev 08/30/11 

 

General Information: 
 To use SmartWorks you need an internet connection (Windows 

based – MAC is not supported) 
 You must have Adobe Reader 8.0 or higher 
 You can NOT save the information that you type into PDF fillable 

forms.  
 You must be able to open MS Word documents.  
 All forms are Password protected and can not be customized.  

 

Open Internet Explorer by double clicking on the     icon. 
Type in the following address:   www.smartworks.com 
Click on LOGIN  
 

 
 
You will get the login page – 
( you may want to bookmark this page ) 

 
 
 
 
 
 
 

 
 
 
 
 

Type in your 
 
User Id :       wcprovider  
Password :  forms 

Note:  all lower case 
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You will be brought to your home page – 
 

 
 
 
 
 
 
 
 

 
 
 
To BROWSE through the forms click on Browse Catalogs: 
 
 

 
 
 
 
 
 
 
 

You will get a listing of 
all catalogs available 
to you.   

Click on ORDERS and the box will expand to: 
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Once you click on the Catalog Name, the list of available forms will be 
shown.   Forms are listed in Form Number sequence. 
 

 
 
 
Select the form you want to view by clicking on the printer icon. 

Click here to 
go to the 
NEXT page 
of forms 
(If applicable) 
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The form will open in a NEW tab.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
Once you close the form you will be back at the listing of forms and you can 
select another form 
 
 

Close the Tab 
to close form 
and return to 
form listing 

Type into any fillable fields 
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To SEARCH for a form by Product ID or Product Name: 
 
Click on Product Search 
 

 
 
 
Select your search criteria  
If you know any part of the number- select Product ID,    
If you know any part of the name select Product Description 
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IMPORTANT!!! 
If the form does not open you may have “Pop up Blocker” enabled.   
To disable Pop up blocker:  

 You should see a red circle with a line though it somewhere on 
your toolbar. 

 Right Click on that red circle and you should get a list of options.  
 Choose the option that says   “Always allow pop ups from this 

site…….” 
Now you should be able to click on the printer icon and the form should 
open) 
 
 
If you are now able to open HS-1416 (a PDF form) but unable to open 
HS-3019(a MS Word form) then your internet security settings are 
prohibiting you from downloading the form.   
 Please have your technical support personnel change the security 
setting to “enable downloads” in the Internet Options / Security Settings 
 

Wake County Personnel are unable to assist you changing the 
Security settings on non-county equipment. 


