Wake County Human Services Board

Human Rights Committee

Minutes

Thursday, August 2, 2007 – 12:00pm

Swinburne Boardroom

	Members Present: 

Kent Earnhardt

Kent Goddard

Laura Goddard 

Rich Greb, Chair 

John Sowter

Don Wiseman

Teresa Yu


	Executive Staff:

Brian Gunter, Consumer Affairs

Kathleen Nilsson, Consumer Rights

Fabiola Medina-Sherman, Consumer Rights

Jeff Woodward, Economic Self-Sufficiency

Guest:

Glenda Reed, LME Quality Service Manager


	Members Absent:

Traci Bilbo

George Gay

Charles M. King

Phillis Ross

Cynthia J. Vester




	Agenda Item


	Discussion, Conclusions, Recommendations
	Action, Follow-up
	Responsible Party
	Due Date

	I. Lunch/Welcome/Call to Order/Remarks from the Chair
	Rich Greb, Chair of the Committee, called the meeting to order at 12:15 PM.  

The Committee Chair made remarks on the following:

· The Human Rights Committee was called for a special meeting on Monday, July 23, 2007 to review two human research studies.  The Committee approved both plans and the proposals were presented to the Human Services Board in July. 

· Cynthia Vester has resigned from the Committee.

· Copies of the report “North Carolina Jails and Inmates with Mental Illnesses and Developmental Disabilities”, and an article from the News and Observer, “Behind the Bars”, were distributed.  The report is based on a recent study of policies and procedures for treating people with mental illness and developmental disabilities in the jails in North Carolina.  Mr. Greb has special interest in jail policies and procedures, medication availability, administration, and treatments that are available for inmates.  He said that the Wake County LME is involved and interested in bringing together all the stakeholders to see what can be done to improve conditions for people with mental illness who are in jail.  


	N/AS
	N/A
	N/A

	II.  Approval of Minutes
	The HRC reviewed the minutes of the July 23rd meeting and approved them as presented. 


	N/A
	N/A
	N/A

	III.  Behavior Plan
	A copy of the behavior plan that was developed for “Joe” was distributed.   The HRC previously approved a plan that successfully helped Joe maintain a blood sugar level below 300.  The current plan has an additional restrictive measure that requires the approval of the Committee.  The new restriction prevents Joe from going out and working the day after his blood sugar level exceeds 300.

The Committee reviewed and discussed the plan.  A motion was made and the plan was approved unanimously.
	N/A
	N/A
	N/A

	IV.  LME Complaint Data and Report 
	 Glenda Reed, Manager of the LME Quality Management Team, distributed copies of the LME Quarterly Complaint Report for the months of October – December 2006.   Ms. Reed explained the report in some detail, and she also explained the process that they follow in investigating complaints. 

The Committee members had the opportunity to ask questions, review and discuss the report.   

Ms. Reed will present the 3rd Quarter Report at the September meeting.  


	N/A
	N/A
	N/A

	V. Consumer Rights Complaint Report
	Copies of the HRC 4th quarter Consumer Rights Complaint Report and a Hearing and Complaint Summary Report for the 2006-2007 Fiscal Year were distributed.  Kathleen Nilsson explained the Annual Hearing and Complaint Summary Report, which compared information from this year with that of the previous year.  She said that the number of complaints received had decreased, mainly because some of them are now being reported to and investigated by the LME Quality Management Team; however, the number of hearings and appeals has increased.

The Committee members reviewed the complaint report, asked questions about some specific complaints, and agreed that all complaints were handled appropriately.

  
	N/A
	N/A
	N/A

	VI.  Good of the Order
	· Wake County Autism Society - Teresa Yu distributed a flyer with new meeting dates for the Sibling Support Group. 

· North Carolina Council Community News - A copy of their newsletter was distributed.


	N/A
	N/A
	N/A

	VII.  Adjournment
	The meeting was adjourned at 1:45 PM
	N/A
	N/A
	N/A

	  
	
	
	
	

	
	 
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


