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Services

To: All Wake County Solid Waste Customers
From: Wake County Solid Waste
Date: January 29, 2008

Re: New waste disposal site and changes in payment procedures

On February 7, 2008, the South Wake Landfill will open and the South Wake Transfer Station will close. The South
Wake Landfill is on the same entrance road as the South Wake Transfer Station at 6000 Old Smithfield Road off
Highway 55 in Apex. The North Wake Landfill on Deponie Drive off Durant Road will remain unchanged.

SOUTH WAKE LANDFILL WEIGH IN AND OUT CHANGES

e All accounts must have truck numbers. They will be given a minimum of 2 and a maximum of 3 alpha
characters (letters) to indicate the company, followed by a truck number (no dashes or spaces will appear
between the letters and numbers). For example: ABC Hauling Company with the ABC truck numbers 1234 and
4567 will now be ABC1234 and ABC4567. Wake County will be using the truck number as identified on your
vehicles. If a vehicle number is not present, then numbers will be assigned at the scale house. Any guestions
regarding this procedure should be directed to Tommy Smith (telephone number below).

Operating Hours — Monday through Saturday, 7:00 am to 4:00 pm.

Scales — 2 in-bound, 1 out-bound.

Tipping Fee — $30.00 per ton.

Construction and Demolition Surcharge - $37.00 per ton.

Cardboard Surcharge - $60.00 per ton (double the tipping fee)

Ticket Signatures — Drivers are now required to walk to the out-bound scale house window to sign
tickets.

Multiple Loads — Multiple material loads will now appear on one ticket.

o Effective July 1, 2008, the State will require a $2.00 per ton excise tax on every ton received at the landfill.

PAYMENT/ACCOUNTING CHANGES

e Customers are now required to include the invoice numbers (ticket numbers) when submitting their payment.

e Payments will now be applied to individual ticket numbers instead of to the customer’s outstanding
balance.

e Delinquent accounts attempting to dispose of waste will have to pay by cash, money order, or cashier's check.
The Wake County Finance office may accept other forms of payment during regular business hours: 8:30 am to
5:30 pm Monday — Friday. Please contact Teresa Wells at the telephone number below.

e Cash and checks will continue to be accepted forms of payment at the Landfill.

If you have any questions regarding these new policies and procedures call:

LANDFILL OPERATIONS: SCALE OPERATIONS: PAYMENT/ACCOUNTING:
Johnny Beal Tommy Smith Teresa Wells
Facility Manager Environ. Program Coord. Receivable Accountant
919-856-5634 919-856-5318 919-856-6127

Thank you,

Wake County Solid Waste



