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SUMMARY OF EMS SYSTEM PERFORMANCE 
 
DISPATCH VOLUME: 5,602 (ambulance) 
    1,077 (non-emergent) 
    4,531 (emergent) 
       545 (advanced practice paramedic) 
 
PERFORMANCE:  89% of emergent calls met the 11:59 response standard 
    (The goal is 90% compliance with this standard) 
 

 
Met standard 90% or more Met standard 80 – 90% 


