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APARTMENTS: Apex

Beechridge I .......cciiiiitiiiiiiieeeeesessseesesssssssssssssssssssnsns 303-0202
600 Upchurch Street

Beechridge IL. ... ...ttt eeesssssecassssssssssssssssssssssns 303-0201
600 Upchurch Street

Wake Acres Apartment . . ... oovviieeereerosssosoeososssssssscasasassans 704-357-6000

300 James Street

WesSt HAVeI . ¢« v oot o v teeeeececeoccsooocsosososcsssssscssosscssossssssssssssssaes 881-0110
100-900 Peace Haven Place

APARTMENTS: Cary

Academy Street. . oo vvviiieeeeeeeeeeerosssssssssssssssssscsssssssssnnnsns 754-9960
523 Academy Street. For disabled residents.

TheCarying Place. ... ....ciiiiiiiitiiiiiiiiiineeeieieeesseennsssssscsnnns 462-1800
201 Urban Street

Commons At Highland Village Apartment............ccciiiiiiiiiinennnns 463-7800
520 High House Road

TheGroveatCary ParK .. .covviiiiiieeieeeeeeerossseseesossssssssscaaasass 481-2225
4545 Cary Glen Boulevard

Highland Village Apartiments. ... ......ciiiiiiitiiieenieeessrecesscnnnnss 463-7800
600 Malcolm Valley Place

Holloway Street .. .....ciiiiitirereeeesssssseeacsssssssssssssssssssssns 754-9960
308 Holloway Street. For disabled residents.

Sedgebrook Apartment . .........coiiiiiiieeiireeeeseeeeessssessscannnnns 461-0468
100 Sedgebrook

Weatherstone Spring ........ccceeeeieieieieeeeesccssssssscccssssssssssnnns 469-5445
200 Weather Ridge Lane. For seniors.

WesStWwoOod ParK APtS oo v v vviiiieeeeetenrosseeeoosossssssscassssssssnnnnsns 460-0590
600 Glendon Way

APARTMENTS: Fuquay-Varina

Baytree Apartments. . ... .covtitieeeeeeeesessssessssessssosssssosssssssss 552-2216

113 Bay Tree Street

Bradford Place AptS. .. ...t iiiittieeeeeesesseceeecsssssssssssssssssssns 552-7900
100 Lowman Circle

CobblesStone APtS.. c o oo vviiieteteiossoseeossssssssscssssssssssssssnsscss 557-1280
100 Stonepath Road

Courtyard COMIMONS . ¢ttt vttt errosssoseeosssssssscssssssssssssssssscss 567-7440
624 West Jones Street. For seniors.
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Fuquay Manor APES.. o e v eeeeseeeoeesoeesessoeasossssesssssssssscssssass 557-0884

609 Hillside Court

HillcresSt APtS. .« o ittt iitireeeeeeessssssssesssssssssssssssssssssss 336-454-6134
109 Hillerest Circle

OaK Grove APES. ¢ oo vvitteeeeeooososesesossssssssssssssssssssssssssssssss 893-2289
500 Smithwood Street

Southgate Village Apts. . ..o vviiiitteeeeeeeeeeeeessssssssssssssssssas 910- 892-5999
345 Felmet Drive

Summerchase Apts .......ccitttieeeeeeeeeeeeeesssssssssssssssssssssasns 577-2101

1500 Ravensong

APARTMENTS: Garner

Avery Square Apartments .........ccceeeeeceesccesessocasosscscasosascnss 831-9704
118 Avery Street
Forest Hills Apartments ... ...t iieeeeeeeeeeeesessssssosssssssssssasns 779-5424

917 Seventh Avenue

Olde School COMMONS. . ottt titieeeeeeeeesossecessssscsssossassssscassnnns 773-1799
742 West Garner Road. For seniors.

WeStoON Trace .....ocoeeeeeeeeeescscssosessssscscscsossosescscssscscasoses 661-4244
207 Westcroft Drive

APARTMENTS: Holly Springs

Maple Ridge Apartments. . . ... coviiiiiiiieetieieeeesseennsssssscssennnnss 552-8880
100 Guerin Road

Maple Ridge Apartments Phase IL.........cciiiiiiiiiiiiiiitieeeennnnnnss 552-8880
100 Guerin Road

Timber Springs ApartmentS.......coeeeeeeeeeeressssssoccsssssssssas 910-892-5999
100 Timber Lane

APARTMENTS: Knightdale

Hester Street. .. ...ooiiiieiiieretseesesososssosossssssssssssocssssssnsscs 754-9960
108 Hester Street. For disabled residents.

Park Place L. ...iiiiittiiieeeeeeeeeeeeoeeeoecooecossesosecssessscasesnscsss 266-1323
107 Luxury Lane

Park Place IT . ..o it iiiiiiiteeeeeeeceeoeecoecooecosesosecascssscasesascsss 266-1323
107 Luxury Lane

Westgate Village Apartiments. ... ....ccoiitiirereeescsssscccccasasnns 910-892-5999
113 Sills Avenue



APARTMENTS: Raleigh

7N 507 T 873-1101
2611 Pine Village Road

AUUINN TraCE .« ¢ vt vttt teeeeeececoscososessssscscssssssossssssscscsssses 871-0010
2401 Fall Lane. For seniors.

N 7703 11 <Y TP 876-8345
5005 Cape Breton Drive

Berkeley Spring ........cuitttittiieeeessseeeeeeesssssssssssssssssssssssas 786-1106
5500 Dixon Drive. For seniors.

Biltmore Hills . . ..o vttt ittt eieeeeeeeeeoeeooecooeooseaoscsasssoseaonosas 831-9704
2229 Biltmore Court

Boylan Avenue .......ccvtitititreereeesssssssasassssssssssssssssssssssss 754-9960
212 Boylan Avenue. For disabled residents.

Capital Towers I ... .iiiiiiiiiiiieereoreeoesssssssscscssssssssssssnnnces ~»87-1231
4812 Six Forks Road. For seniors.

Capital Towers IT .. ....ciiiiititiiereoreeesssssssscscssssssssssssnnnces ~87-1232
4808 Six Forks Road

CarltON AVeIUE. . v v et vttt e eeeeoeeconeeoeeooeaooesasscosesassessssanosnnes 754-9960
1131 and 1201 Carlton Avenue. For disabled residents.

Carlton Place Apartments. . . ... .covtitteeeeseeseeceessssssssssssssssnsns 834-8140
450 East Davie Street

Carolina TerTaCe. « oot tveeeeeeeeeeoneeoeeooeaooesasseosesasscssesanosnnes 833-9365
709-853 Sardis Road

CaSaAGrrande .....ccuovteeeeeneeoeeeoneeoeecoseaooesascososesassesnsssonosnnes 231-9596
2448 Melvid Court

Cedar MoOor Apartments . . .. ..oovieeeeeeesossssceceessssssssssssssssnsss 231-9596

2448 Melvid Court, Apartment D. Two and a-half-year waiting list.

Chandler Ridge Apartments. ........ceeeeeeeeesssscccacsssssssssssononces 661-6262
4900 Chandler Ridge Circle

ChestnuUut HillS . . .. c ittt ittt eeeeeeeoeeeoeaeoeeoseccocaosscossnonosas 852-0110
111 Milchest Place

Cedar Moor playground, Raleigh
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Courtney Mews (three bedroom) and Cedar Moor (two bedroom) ............ 231-9596
2448 Melvid Court 27610. Two-year waiting list.

CreSt COMIMONS ...ttt eeeecesesescococossossssssscscscssssssssssssscssss 754-9960
1407 Crest Road. For disabled residents.

Devonshire Apartments ........ccceeeeeteneccsscccccnnns Toll Free: 1-866-400-6903
.............................................................. Local: 878-5100
2611 Torquay Crossing. www.devonshire-apts.com.

East Havemn. ......ocetetiieieeeeecocesescossoscossossosescssssssssssoscnssss 212-0839
3920 Dowling Haven Place

Edenton Street/Bailey.......cciiiiiiiiiiieeeessesecssssscssssscsssnoacns 790-5455
200 Edenton Street

Elders Peak .. ...ciiiiiiitiiineeeroeesesosescessssscsssoscssssscsssnsaass 834-7325
2917 Creech Road. For seniors.

Epiphany HOUSE ... ..o iiitiiitietseesesoeescsssesccssssscsssosaasans 829-3711 X106
1013 Person Street. For individuals with special needs.

FOXHAVEN . ..o iititeteeeeeeescecssasescssscscsssossescsssssssssssssssssss 877-9966
7021 Foxhaven Place

Garden Spring Apartments. . ..o oot ieieeetosteecessesscssssscssssssassnnns 212-1750
2830 Kidd Road. For seniors.

Gateway ParKk ........iiiiiiiiiieeineeeeesrescessssscsssssasssnssannnns 844-0444
710 Gateway Park Drive, 27601

GlenbrooKk Crossing . .....cciieieeeeeeeeesssescessesscsssssassssssasnnns 390-0098
336 Dacian Road

GregoryOaKks .....iiiiiiieiiieeeeooeesesssescsssssscssssscssssssannnns 832-5066
900 East Lane Street

Harrington Street. . . ..ot iiiiiiiieeeeeosoeseessssscssssscsssssasssnssas 754-9960
510 Harrington Street. For disabled residents.

Hodges CreeK ....coviiiiiiiieeeoseesesosescessssscssssscsssssasssnsasss 790-2355
5315 Old Wake Forest

Hollenden Place . . .o oo ivvteeeteeeeseeosesosssooscssscsscssscsssssscssosss 834-0666

4801 Avenida Del Sol Drive

Hope Crest. . oo cviieetetoeeesosesssssesssssscsosssssssssssssssssssssscscs 754-9960
1721 Poole Road. For homeless individuals. (Pictured page 9.)

Jeffries RIdge . ... cvviiitiiiiiieinneeeenoesseossesasssssscsssssassnnsaans 231-3470
210 Lightner Lane

JOD S JOUIMEY « ottt viitiiineeeeeoeescessssscsssescssssssssssssasssnssas 834-0666
719 Wilson Street. For homeless individuals.

JonesFranklin Road .. .....cciiiiieeereeoccoscoosccooscsoscsncsnns 829-3711, ext. 106
319 Jones Franklin Road. For special needs residents.



Lennox Chase Apartment . .. ..ot iiteeeeeeeeeeeesssssssssssssssssssns 828-7400
2534 Lake Wheeler Road. For single individuals.

Madison Glen Apartment . ......ccoiiiieeeeeeeeeeesossssssososssssssssasns 785-5051
6840 Madison Ridge Way

Magnolias I ... ..viiiitttiiiieeeeeeesessssscsscsssssssssssssssssssssss 833-9365
2151 Glascock Street. For seniors.

MarshCreeK ......ciiiiiiiiiiieeeeeeeeooseseesssssessssscsssssasssnsaas 876-3393
2400 Brentwood Drive

Marsh Ridge ParKk. . ... ....ciitiiiiiiiiiereeeeeeeeeeesssssssssssssssssnns 847-4709
2313 Hill Street

MattheWw’S HOUSE ... ovviiiiineeeeoneseoosesecsssscasssosscsssssaassnsaas 834-0666
2122 Spring Forest Road

MeadoW SPIiNg. .« c e e ottt oeoeeeeosssssssscesssssssssssssssssssssssss 233-0084
190 Fieldspring Lane. For seniors.

MilbrooKk Villas. . . .. oo ittt iiiiiiiiieeeeeeneeeesonscesosssscssscsaassnnnas 834-0666
2608 East Milbrook Road

Milburnie Road. . ... ...t iiiiiiieieeeeooseseesssscesosssscsssssaassnnaas 828-4958
2319 Milburnie Road

Morgan’s Mill .. ....ciiiiiiiiiiiiiieeeeeeeeeeeeososssssssnssssssssssasns 772-3875
3000 Morgan’s Milll

Murphey School .. ... ..ottt i iiiiiitttteeennnnnnnnnns 831-1072
443 North Person Street. For seniors.

L0 F: 1 140 5 [0 | L) 754-9960
3331 Sun Hollow Lane. For homeless individuals.

Orchard Pointe . ......ciiiiiiiieeeeeeeeeeosssesssssscssssssssssssasnnns 828-9905
2021 Orchard Hollow Lane

Overlooke at SIMMS CreeK . .. .oo v iiiiiiiiiiieeeeoeeneoosscesssscaassnnns 876-9110
4730 Archean Way

Parkview Manor. ... .ovoieeeeeeeooeesesssesassssscasssssasssssaassnsaas 831-6045

911 North Blount Street. For seniors.

Perry Hill. . ... oiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeesossssssssssssssssssasas 872-1980
6501 Andron Drive

Peterson ParK . ....c.coitiieeieeeeeeeeeoseeosecoocecosscsosessscocscssscanesss 546-0100
650 Peterson Street

Pine HillS . . ... iiiii ittt eeeeeeeoeeeoeeocecosesosecosesosscasesnsosss 212-0667
1631 Royal Pines Drive. For seniors.

PrairieBuilding ..........iiiiiiiiiiiiireeeeeeeeceessssnnnnnns 832-4345, ext. 3014
113 South Wilmington
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RaleighGardens..........iitittteeeeeeseeceeeecssssssssssssssosssssns 781-9538
6145 Saint Giles Street, 27612. Three to six-month waiting list.
One, two, three and four-bedroom units available.

Raleigh North Apartments . .. ...coiieeeeeeeeeeeeeeeessssssssssosossssssns 833-4827
1500 Raleigh Boulevard, 27610. Nine to 12-month wait for two and three bedroom units.

RanKin Street . ....viiiiitiiieeeeeeeeeeeecoeececoseoecosesesosaaasoannes 829-3711 X106
1819 Rankin Street. For special needs residents.

RICH ParK. .. i ittt iiiiiittieeeeeeeeoeeeecoaeoecoeoascoseosesoseasasoscanncnanns 833-8891

555 Method Road

Ripley Station . ..ottt iiiiiiieteeeeessssssseeessssssssssssssssssssssasas 231-3470
3030 Ripley Station West

River Birch Apts. .. ...iiiiiiiiiititeeeessssseeeessossssssssssssosssnsns 878-5100
2611 Torquay Crossing

River Haven Apartment ........cceeeeeeeeeecessesccssssscssssscsssssasss 713-2424
9300 Capital Boulevard

RIVEr KNOIl .. i ittt iiitiieteeeeeeeoeeeoeeonocoeaonesasasseaancsnenas 989-9940
5500 Bringle Court

RU’ S HoOUS . ¢ vt vttt ttieeeeeeeeeeeeoeeeoesosocseaosesassessesasosnenss 834-0666
2126 Spring Forest Road

Shammah WInNdS . ...ctiitiiitiieeeeeeneeeeeoneeeeesseeosesseassesanosas 831-9785
1407 Sawyer Road

SkeeterCreek /Jedahola........ciiiiiiiiiiiiieeeeennesssesencsssssssaans 271-0879
627 Dorothea Drive

Step-Up-Ministry . .. ovviitiiieeeeroseesessesescessssscsssosscsssssasssssasss 781-0156
213 North Boylan Avenue

Terrace SPrinNg ... .vveeieeeeeeesseescessesscssssscssssssssssssasssssssss 871-5773

4020 New Hope Road. For seniors.

The Meadows at Brier CreekK. ... ...cvviiiiiiiieenneeeeeseeesossecsasnnaens 572-5147
11700 Arnold Palmer Drive. For seniors.

TheOaks at Brier Creek ........cceeeeeeteeeesscosccssscsoscsssssssssssssns 572-5154
11001 Globe Road

Trinity RIdge .. .ot i i it iiiiieeeeneeeeessessessssscssssssssssssasssnnsas 816-0503
5620 Trinity Road. For seniors.

TryOnN GIrOVE ... coveeteeeoeesosesossssscsosssssssssssssssssssssnsssssssnss 832-0949
Tryon Grove Drive, 27603

Village of NeW HOP@. « « e ettt vtteeeeeeresssssssosossssssssccsssssssssnnnans 212-6880
4321 Grandiflora Lane

Wakefield Hills 554-4118
10702 Oliver Road



Wakefield Manor . ...ccvoiiieeeeeeeeoseeesossccssssscsssssscssssscssnss 554-3299
10710 Nickleby Way. For seniors.

Walnut Ridge .. ..oviiiiiiiieeeeeeeeeeesossssssssessssssssssssssssssnnans 231-7600
1620 Sunnybrook Road

WalnUt WoOodS . ..vveiieeeeeeeeeeeeeoneeeeeeoeeooecaseeosesossesasscsnssans 250-9225
3417 Middle Branch Road

Washington Terrace .......oeeeeeeeeeeetossssssssssosssssssssssasssss 614-431-0722
450 Hill Street

WaterDrooK. . v vt vttt iiieeeeeeeeeeeoeacoeeaeecoesosscoseaosscsnscsness 250-1973
311 Stoney Moss Drive. For seniors.

West Oaks/Breyer Street. . ..o vvveieeeiiitsrsrsssssssssssssccsssssssssnnnns 834-5640
705 Flavion Drive

Westridge WoodS . . oo oot viitereeeeeeeeeeossssssssonosssssssasns 870-5080, ext. 306
Buck Jones Road

WindSor SPring ... eeeeeeeeeeeeeeessssssssssososssssssssssssssssnnans 791-1000

6219 Hunter Street. For seniors.

Woodland Apartments 1-2-3. . c e e e cceveeetessssssosososssssssssssssssssans 833-0908
815-A Suffolk Boulevard. Section 8 accepted.

Wynwood Place ........iiiiiiiiiiiiiiieeeeennnssssssssssnnnssssssssses 821-2806
709 Vardaman Gardens

Hope Crest, Raleigh
Devoted to homeless individuals.
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APARTMENTS: Wake Forest

Creekside Apartments. . ... ...ttt eesssssscccccssssssssssssnnssssns 404-1329
Franklin Street

Forest Ridge I .......c0iiiiiiiiuireeesesseececcsssssssssssssnsnsnsas 704-357-6000
320 South Franklin Street

Forest Ridge IT .........vitiiiirinenessescececssassssssssnnossssssas 704-357-6000
321 South Franklin Street

Pearce Streetl. . . oot iiiiieteeeeeceoeosocossossossesssssssssssssssssnssss 754-9960
530 Pearce Street. For disabled residents.

Ridgewood Apartments. . ... covvitteeeeesesssececsssssssssssssssssssssns 562-8229
1018 Wait Avenue

Royall Mill ApartmentsS ... ...ccovetteeeeeeesscececesossssssssssssosssssns 562-2933
876 North Main Street

APARTMENTS: Wendell

Cedar SPIringS « oo vvvviieeeeeeeeesoosssssssossssssssscssssssssssssssnnncss 366-1331
110 South Hollybrook Road. For seniors.

Hampton Downs Apartments. . . . e o coveteceesosscscsscscsssscsossoss 910-892-5999
100 Cedarfield Court

Maple Court APtS.. .« oo vvititeeeesseesesssescssssssassssscsssssasssnssas 847-8350
719 Marshburn Road

Robinwood of Wendell ........c.ciitiiiiiitieeeneeeneeoeecoceonacnnns 704-357-6000

84 Hanor Lane. For seniors.

APARTMENTS: Zebulon

Eagle Trace Apartments . .......cceeeeeeeoeescececsssssssssssssssoossnsss 404-1329
603 Worth Hinton Road
The Maples APartments ......oeeeeeeeeeeeeesessssssssssosssssssssssasssss 469-0260

302-E Primrose Place

Silver Spring Apartments. .......coeeeeeeeeeececeecsesssssssssssscsssssns 404-4753
601 Pony Road. For seniors.

Also see Housing, pages 27 — 35



CRISIS HOTLINES

Alcoholics ANONYMOUS (AA) . vttt vteeeeeeeessssssssososssssssssassssss 919-783-6144
24-hour service.

ALLANON .« .ttt it titeeeeoneeesosesessssscssssoscsssssscssssccsssnsaass 919-713-1516
24-hour service.

CDCNational STD /AIDSHotline . .....cciiiiiereeeeeeeeeennssnnnnnns 800-342-2437
Spanish Service (8a.m.t02a.m.) v v vv vt ettt sssssssessssssssssas 800-344-7432

CaAre-LINe. . . vttt e it ieeeeeoeeeeoeeeoaeecoeaosoeoasesosesascoscanssocannns 800-662-7030

Carolinas PoiSOn Center ... ..ovvitteeeeeooseecsosscesossccsassocaass 800-222-1222

Child Abuse & Neglect Reports (Wake County Human Service).......cce0eee.. 212-7990

After hours, call 911 and request to page on-call social worker for a report.

CrisisIntervention Hotline. . . ... ... ciiiiiiiiiieteeneeeeoseceassnccannnns 545-0224
24-hour service for victims of domestic violence, domestic abuse and sexual assault.

Domestic Violence Hotline (National) ..........cciiiiiiineeeeencccanns 800-799-7233
DrugHelpline ..........ciiitiiiiiieesesseeeeeeessssssssssssssssssas 800-622-4357
Gayand Lesbian Helpline. .........ciiiiiiiiiieeeeeeeeesossssseennnnnnns 821-0055

Information on issues affecting gay and lesbian population; provides referrals.
Holly HIll ReSpond. . . . . ..ottt ititteeeeessssseceescessssssssssssssssssns 250-7000
3019 Falstaff Road, Raleigh 27604

24-hour service for crisis intervention.

Crisis Hotlines continued

Holly Hill Hospital, Raleigh
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HOPEliNe ...civiiiiiieteieeeeeeeeessssssscesssssssssssssssssssssssasas 231-4525
24-hour service for crisis and suicide prevention.

Human Trafficking Hotline. . . ... cciiiiiiiiiiieiiiiiireensscssssnnnns 888-373-7888
Interact DomesticViolence Hotline ............cciiiittiineneeoncccennnnnns 828-7740
Interact Rape CrisisHotline. . ...ttt eneeencssnnnns 828-3005

Information and support for survivors of sexual violence, their friends and family members.

Interact SAFE Center. ... ocvitetetreeeesocscsososssssssssosssocssssssnsscs 828-3067
24 hour service providing hospital counseling and support

Mental Health and Substance Abuse Emergencies (WCHS) ......ccovvveeeeens 250-3133
Offered as a part of Wake County Human Services (WCHS).

National Runaway Switchboard. ............ ... i ittt 800-RUNAWAY
24 hour service providing crisis intervention for at-risk youth between the ages of 12 to 20.
Will make conference calls to parents, deliver messages from runaways to their parents or
guardians, assists with free transportation for qualified runaways.

Orange, Person and Chatham County Mental Health ....................... 542-4422
Safe Space Domestic Violence CrisisLine .........cccevtititrrrececccccnnns 497-5444
Sexual Assault Hotline. . . .. ... iiiiiiiiiiiieeeeeneeesossscssscsaassnnaas 828-3005
Teen TalKLINe .« o v o vt tieeeeeeeeeeeeeoeeoosecoosecosecosessscsssssscssocases 231-3626

24-hour service. Non-judgmental listening group of trained volunteers, mainly suicide
prevention hotline, and also can provide resources for further counseling

United Way Resource Information ............cciiiiiiiiineiiieeeennns 888-892-1162
Information referral service serving Chatham, Durham, Orange and Wake counties.

Wrenn House Youth Crisis Hotline. .. ........ciiiiiiiiiieiennecconncnanas 832-7866
Serves youth ages 10-17 who are homeless or have runaway. Also provides crisis intervention.




BUDGET/CREDIT COUNSELING

Latino Community Credit Union (La CooperativaLatina). ......cc00veeeeeons 855-9696
1420 Hardimont Road, Raleigh 27609
www.cooperativalatina.org
Open Monday through Thursday, 9 a.m. until 5 p.m.; Fridays 9 a.m. until 6 p.m.
Banking services for members. There is a $10 fee to open an account and a one-time $20 fee
for a lifetime family membership. Membership includes access to help with financial problems,
financial education and credit counseling. Valid picture ID required to open an account.

Supportive Housing Program (WCHS) . . ...ttt eescsssssssssasns 231-5957
Provides case management services to help participants maintain housing. Offers housing
and education through the Ready To Rent class, call for dates and location. Call for a list
of workshops on credit, budgeting, home buying, apartment vacancies and other resources.

Triangle Family Services. .. ..oovieeiiiieieiieiiisrsorsseesssssssccscssassanns 821-1770
401 Hillsborough Street, Raleigh 27603
www.tfsnc.org
Offers Consumer Credit Counseling Services (CCCS) to
families and individuals for debt management services
and financial literacy education seminars focusing on such
topics as home budgeting and financial management,
first-time home buying, how to avoid identity theft,
reducing consumer debt and avoiding predatory lending
schemes.

Wake County Human Services, ServiceIntake ........ccoiiiieeeinnnnnens 212-7000
220 Swinburne Road, Raleigh 27610
Monday through Friday 8:30 a.m. until 5 p.m.
Clients must register by 4:30 p.m. for assistance from social workers who will work with individuals on
a variety of issues including budget counseling.

vv,
C
)
O
rm
J
N
o)
rm
>
|
N
O
-
Z
wn
rm
—
Z
O




-
o
LS,
v
oY0]
=
-
-
LS,
U
O
Z
I
l_.
@)
—|
v

CLOTHING: Clothing Closets

Brooks Avenue Church of Christ .. ... .ccoiitiitiineeeeeeeeeeeeeeeaonaennnns 821-2400
700 Brooks Avenue, Raleigh 27607
www.brooks.org
Open the second and fourth Saturday of each month from 9 a.m. until noon. Referrals not required.

CatholicParish Outreach .........cciitiiitiiieeneeeeeeseeocecocaoncannns 873-0245
2013 North Raleigh Boulevard, Raleigh 27604 =
www.cporaleigh.org
Open Monday through Saturday from 10 a.m. until 1 p.m.
Referral required. Social security card required for all family
members receiving assistance.

Clothing for children (up to size 4); maternity clothing and
limited supply of baby items.

Family Place, INC. ........ttttttiirieeessssssececssassssssssssssosssssns
114 East Lenoir Street, Raleigh
Clothing closet usually open first and fourth Thursdays each month. Appointments required.
Serves the homeless, the working poor and families with children moving toward self-sufficiency.
Bring photo ID, proof of income and birth certificates of any children.

FirstBaptistChurch. ... ...... ..ttt ssssesscscsssnsns 832-4485
99 North Salisbury Street, Raleigh 27601
www.fbcraleigh.org
Open Wednesday 10 to 11:30 a.m.; Thursday 1 to 2:30 p.m.
Clothing for men, women and children. ID required (i.e., social security card or driver license).

Garner Area MINISIIIeS « . v v oo vt eeeeeeeeeeooeeoeacoceaseccscssscoscaanosss 772-9100
885 U.S. Highway 70, Garner 27529
Open Monday through Friday, 9 a.m. to noon.
Provides assistance to applicants living in Garner and some parts of zip codes 27603 and 27610.

Helping Hand MiSSion. . . ... ovvvttteeeeesesseeceeessssssssssssssssssssns 829-8048
623 Rock Quarry Road, Raleigh 27610
Open Monday through Friday, 11 a.m. to 2 p.m.
Provides two changes of clothing. Referral required.

Junior League of Raleigh Bargain BoX . .. ....civiittteeecsssscccccccssnnns 833-7587

401 Woodburn Avenue, Raleigh 27605
Open Monday through Saturday 10 a.m. to 6 p.m. Referral required. Bargain Box referrals only.

Pregnancy Life Care Center .......coeeeeeeeeeeeeeecessssssssssoscsssnsns 873-2442
1001 Navaho Drive, Suite 101, Raleigh 27609
www.pregnancylifecare.org
Appointment required. Clothes for expecting mothers
and babies up to 3 years old. Baby items provided to
participants in the life skills program.

Also provides information on parenting skills,
budgeting skills and pregnancy tests.




The Salvation Army . ..o vititeeeeeeeeeeeeesssssssssssssssssssssssssssss 834-6733
215 South Person Street, Raleigh 27601
www.keepthebellringing.org
Fridays, 9 a.m. to the first 25 people. Person attending must bring North Carolina ID and Social
Security card. Social Security card also required for individuals living in the home who will
receive clothing. Clothing available every three months (or monthly if homeless).

Soroptimist International of Raleigh .............cciiiiiiiiiiiiiienennnns 833-2740
www.soroptimistraleigh.org
Professional clothing. Referral from partner agency required.

Tri-Area MINIStIIeS ... vetieeeeeeeeeeeeeoseeooseaosscosassscssscsscssscanes 556-7144
126 Owen Street, Wake Forest 27588
Monday, Wednesday and Fridays, 9 a.m. to noon. Serving Wake Forest, Rolesville and Youngsuville.

The Women’ s Center .. ...coviiieeieeeesosssecssssscsssssscssssscsssnsaass 829-3711
128 East Hargett Street, Suite 10, Raleigh 27601
WWW.WCWC.0T'g
Clothing closet for women; employment clothing by appointment to women.

With LOVE From JeSUS...cccecieeireiieiieiieniacioconcascsncsssssssssssscsscsssssssssssssssssssassane 233-8010
421 Chapanoke Road, Raleigh 27601
www.withlovefromjesus.org
Public distribution Tuesday, Wednesday, Friday and Saturday from 9 a.m. until noon.
Clothing, home furnishings, diapers, and other items provided when available.
Admission is $3 to shop (no charge on individual items).

The Salvation Army Center, Raleigh
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CLOTHING and HOUSEHOLD GOOQDS: Thrift Stores

Abbeygail’s CloSet. .« oo vttt it ieeeeeeeeeesonsssssesosossssssssssssssassnnans 859-6337
5205 Hillsborough Street, Raleigh, 27606
Open Wednesday through Friday, 10 a.m. to 6 p.m.; Saturday 10 a.m. to 4 p.m.
An extension of the Women’s Center specializes in upscale, name brand women’s and children’s
gently owned clothing.

BasicNeeds Ministry......cooeeeeeeeeeeossceeeeeesossssssesssssssssssasas 661-6565
5533 NC HWY 42 West, Garner (by the Bojangles at exit 312 from I40)
Www.4042needs.org
Serving residents of Garner and Johnston counties.

Dorcas Thrift Shop........ciiiiiiiiiiiereeseeeeeeeessssssssssssossssnsns 469-9861
1231 Northeast Maynard Road, Cary 27513
ccadorcas.home.mindspring.com
Open Monday through Friday, 9 a.m. to 4 p.m.; Saturday, 10 a.m. to 2 p.m.
Offers affordable clothing, shoes, coats, small appliances, vintage items, books, in-store floral
arrangements, jewelry, audio books, toys/games, lamps, dishes and more.

Garner Area MINISIIIeS « . v oo vt eeeeeeeeeeooecoeacoeeaseccscssscasocsanosas 772-9100
401 Aversboro Road, Garner 27529
Thrift Shop open Monday through Saturday, 9 a.m. to 1 p.m.

GOoOdWIll INAUSEIES « « ¢ ¢t v ettt eeeeneeoeeeoeaooesoeeooesossccscaonosnnns 834-0504
321 West Hargett Street, Raleigh 27601
www.goodwillenc.org (click on “Retail Program Centers”)
Monday through Saturday, 9 a.m. to 5 p.m.
GCF Donation Centers & Stores® stock a wide assortment of new
and used merchandise.

Helping Hand MiSSion. . .. ..o vvvttteteeesesscececessssssssssssssosssssns 829-8048
623 Rock Quarry Road, Raleigh 27610
Monday through Friday, 9 a.m. until 7 p.m.

Junior League of Raleigh Bargain BoX . .. .....cvittttrteeecssssccccacessanns 833-7587
401 Woodburn Avenue, Raleigh 27605
Monday through Saturday 10 a.m. to 6 p.m.

Mustard Seed Thrift Store (a program of Passage Homes,Inc.). . . .....coovveens 828-1166
1504 New Bern Avenue, Raleigh 27601
Thursday, noon until 6 p.m.; Friday and Saturday, 10 a.m. to 4 p.m.

The Salvation Army Family Store and Donation Centers
205 Tryon Road, Raleigh 27603 . ...t e et ettt 779-8867
6716 Old Wake Forest Rd., Raleigh 27616 . ........ ... ... it it iie i 713-0300
Monday through Friday, 10 a.m. to 6 p.m.; Saturday 9 a.m. to 6 p.m.

Vietnam Veterans ASSOCIAtION . v ¢ oo v vttt eeeeeeeneeoeecoeaooseoanconnaans 832-8387
2409 Crabtree Road (Off Capital Boulevard)
Monday through Friday, 9 a.m. to 7 p.m.; Saturday 9 a.m. to 6 p.m.
331-117 Tryon Road
Monday through Saturday, 8 a.m. to 8 p.m.; Sunday 8 a.m. to 7 p.m.
Store provides clothing, household supplies and furniture. Non-veterans welcome.



EDUCATIONAL RESOURCES

Building Together Ministries: .....ccovieeeeeeeeeersrsssscccccscsssccsss 834-7626
1116 North Blount Street, Raleigh 27604
GED classes on Tuesday and Thursday, 7 until 9 p.m.

First Presbyterian Church Community Qutreach Ministry.........ccccc0e0.... 715-3451
124 South Salisbury Street, Raleigh 27601
GED classes on Tuesday and Thursday, 9 a.m. until noon; Wednesday 9 a.m. to 11:30 a.m.
Child care available on-site.

Forest Hills Baptist Church: ...........iiiiiiiiiiiiiiiiirrecencncssss..828-6161
3110 Clark Avenue, Raleigh 27607
English as a Second Language (ESL) classes offered from September through May.
Wednesday, 6 to 7:45 p.m.; Sunday, 9:15 to 10:45 a.m. Contact Mr. Frober.

Goodwill Industries of Eastern NorthCarolina..............ccciieeeeeee... 828-7490
321 West Hargett Street, Raleigh 27601
www.GCFLearnFree.org
Offering free online computer classes: Beginning computer skills, Introduction to Computers,
Introduction to Internet/Email; and Introduction to Office Applications.

Haven HoOoUSEe SeIrVICeS . . v v vvveteeeeeeeeeeeoseeoosecosccossesssscscssseenessss7190-0872
« Structured Day Program for middle school students who are short-term suspended from
Wake County Public School System.
» Second Round Boxing Program - Basic class for ages 10 to 21 on Monday, Wednesday and Friday.
 Project Ready for ages 16 to 21.
» GED On-Line program for completion of high school diploma.

North Carolina Community College System. ...........cvttteteeecccccccess..807-7100
200 West Jones Street, Raleigh 27603
WWW.NCCCS.CC.NC.US
Providing education, training and retraining for the workforce, including basic skills, ESL and
literacy education, occupational and pre-baccalaureate programs (Technical Programs; Vocational
programs; Continuing Education; Basic Adult Education Programs; College Transfer
Programs; General Education Programs and Industry Programs)

Raleigh Rescue MiSSION. . . oo vvvtiteteesesseceeeessssssssscssssssssssssss 328-90014
Learning Center/Computer Lab: 314 East Hargett Street, Raleigh 27601
GED classes on Monday and Wednesday, 9 a.m. to noon.
Other free adult education classes include Life Skills, Creative Writing, Continuing Education,
Computer Basic, Graphics, Art and Training to Work in Today’s Office Environment (Mondays,
9 a.m. to 10:30 a.m.), money management (Wednesdays, 6:45 to 8:45 p.m.) and ESL classes as
needed. Computers available for GED study Monday through Friday, 9 a.m. to 4:30 p.m.
For further information, contact Mike Dore (extension 108 at the above number).
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State Child Care Licensing Office. ... ....coiiiiieeeeeeriroooccsssssnsns 662-4499
Regulatory Services Section: (800) 859-0829 for North Carolina residents only
319 Chapanoke Road, Suite 120, Raleigh 27603
www.ncchildcare.net
Regulates the health, safety and well-being of children in out-of-home care; provides support
quality control services to child care providers.

Step Up Ministry (Jubliee JObs). . . .t i iiiii ittt iitietnnnnnnnnns 781-0156
1701 Oberlin Road, Raleigh 27608
Assist single adults, couples and families who have educational, employment and housing
needs. Program participation includes a phased, incentive-driven curriculum that
encourages spirituality, self-awareness and connection as building blocks to success.

Wake County PublicSchool System ...........ciiiiiiiiiiiiiiiiiieeennn. 850-1600
3600 Wake Forest Road, Raleigh 27609
Mailing Address: P.O. Box 28401, Raleigh, NC 27611-8041
Office hours Monday through Friday, 8 a.m. to 5 p.m.

Wake Tech Adult EducationCenter: .. ......cccoiiteeeeeeeesossccssscsaannns 715-3434
1920 Capital Boulevard, Raleigh
Monday through Thursday, 8 a.m. to 9 p.m.; Friday, 8 a.m. to 5 p.m.
GED, ABE, ESL, and Basic Skill classes offered. Classes for adults over age 18 who did not
complete high school. Many class schedules available.
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EMPLOYMENT RESOURCES

Capital Area Workforce Development ..........cciiiiiiietitnrnnnceeeeess. 856-5608
300 South Salisbury Street, Raleigh 27602
For families displaced from Hurricane Katrina and in need of employment or job training.

Community Partnerships, Inc. (Support Brokerage)........ccccvvveeeeeee...781-3616
3522 Haworth Drive, Raleigh 27609
www.compart.org
Assistance finding and maintaining employment for adults with a diagnosed disability
or for parents looking for employment that have a child with a disability.

Culinary Job Training Program (Interfaith Food Shuttle) ................... 250-0043
1001 Blair Drive, Raleigh 27610
Ten-week culinary (chef) training program including resume and interviewing skills as well
as job placement. All materials provided. Students receive weekly stipend.

Employment Security Commission

3351 Carl Sandburg Court, Raleigh 27610.......... .. ... .. ... 212-3849
724-F East Chatham Street, Cary 27511. .. ... ..ottt e et e e i e 469-1406
Monday through Friday, 8:30 a.m. to 5 p.m.

Register at a local office and get access to informationon Jobs Line ............................ 212-5700

GoOdWiIll INAUSIIES . o ot c v ettt iteeeeeeeosesosscoscsosscsscssscsssssccseess 328-7490
321 West Hargett Street, Raleigh 27601
www.goodwillennc.org .
Employment opportunities in retail setting for individuals GCF Dor ation Center

. . e . . & Storc
with disabilities or social disadvantages. ;- gkl

T
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JODLINK Career Center .......ccveeeeeeeceosccoscsosscsscssscsscssscssssssss250-3770
Wake County Human Services Center, 220 Swinburne Street, Third floor, Raleigh 27610
www.joblinkce.com (for JobLink office locations and hours)
Monday through Friday, 9 a.m. to 4:15 p.m; Tuesdays 9 a.m. to 8 p.m.
Providing a professional setting for job seekers to search for employment and training opportunities
and where businesses can access a large pool of potential job applicants.
Bi-lingual staff are available (call for availability).

JUDIlEE JODS. ¢t vttt ittt it ittt ettt ccsestssscssscsscssncsensses 834-0372
Step Up Ministry, 1701 Oberlin Road, Raleigh 27608
Provides skilled compassionate job preparation and placement services to unemployed job seekers
through a process of mentoring and active assistance. Workshops and networking support groups
focus on job retention, goal setting and practical steps toward wage growth, education and training.

North Carolina Division of Services fortheBlind....................c000....733-4234
2601 Mail Service Center, Raleigh 27699
« Rehabilitation Program: Assists blind or visually impaired individuals in obtaining or maintaining
employment and in living more independently.
« Independent Living Program: Helps visually impaired seniors maintain self-sufficiency in their place of
residence.
» School to Work Program: Helps high school students obtain various employment opportunities.
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North Central Family Resource Center of WakeCounty .......ccoveveeeeenns 834-9300
501 South Bloodworth Street, Raleigh 27601
www.frcofraleigh.org
Computer access and offers help with resumes, job searches, employment, credit counseling,
obtaining credit reports, and workshops. Must be low-income and a Wake County resident.

PRO-Familia . ....cciiiiiiiiiiieieeeneeoseeeessssccssssscsssssasssnsaans 212-9396
2815 Kidd Road, Raleigh 27610
Monday through Friday, 8:30 a.m. to 5:15 p.m.
Assists economically disadvantaged, non English-speaking Latino families become self-sufficient
through employment. Focuses on assisting participants in improving their English language skills.
Targets Hispanic families with at least one child in the home under age 18; total gross wages and
unearned income must not exceed 200 percent of federal poverty guidelines.

TelamoOm. . . oo ittt iiiieeeooeeeeoossscassssscsssssassssoscsssssasssnsaass 851-6141
4917 Water’s Edge Drive, Suite 220, Raleigh
www.telamon.org
Employment training for migrant/seasonal farm workers.

Vocational Rehabilitation..........cciiiiiiiiiiiiteieeeerossccossssaannns 733-7807
436 North Harrington Street, Raleigh 27603
Wake County residents may call or apply in person for services. Eligibility: the individual ha
physical, mental, learning disability or emotional impairment that affects their ability to prepare
for, find or maintain employment.

Wake County Supportive Employment Program .............ccciiiiiiieeenn. 212-7104
220 Swinburne Street, third floor, Raleigh 27610
Monday through Friday, 8:30 a.m. until 5:15 p.m.
Provides intensive employment support to Wake County residents (18 years of age and older)
who have severe mental illness and overlapping disabilities. Individualized supports provided
by employment specialists to help consumers find competitive employment in integrated job settings.
Community based services (job development, job placement and coaching) provided; follow-along
supports are maintained indefinitely.
Supportive Employment also serves Work First consumers needing need intensive employment support.

Workforce Investment Act (WIA) Programs . ......coeeeeeeeecccccccessssnnns 250-3770
220 Swinburne Street, third floor, Raleigh 27610
Monday through Friday, 8:30 a.m. until 5:15 p.m.
Through the Workforce Investment Act, Wake County Human Services operates: 1) Adult Program; 2)
Dislocated Worker Program. Both offer assistance with job search and/or training to assist customers
in re-entering the workforce. The WIA Adult Program determines eligibility on an individual basis
based on the individual’s employment or economic situation. The WIA Dislocated Worker Program assists
persons who have lost their job due to layoffs, plant closings, economic downturns or natural disasters.

Working for Kids .. .ovvviiiiiieieeeieeeererooseenesssssssssscssssssnnnsns 212-9396
2815 Kidd Road, Raleigh 27610
Monday through Friday, 8:30 a.m. to 5:15 p.m.
Helps economically disadvantaged, non-custodial Wake County parents obtain and maintain
employment to become more self-sufficient, satisfy their child support obligations and become
more active, positive role models for their children. Participants must meet certain criteria
(unemployed, underemployed or having difficult making child support payments AND with a child
who receives Work First cash assistance AND/OR with a total gross wages and unearned income not
exceeding 200 percent of federal poverty lines.
Learn more about the program at Wednesday orientations starting at 10 a.m.



FINANCIAL ASSISTANCE

American Red Cross, Triangle Chapter............ccciivveeeeeeee... 231-1602, ext.410
100 North Peartree Lane, Raleigh 27610
Providing assistance for disaster or disaster-related
crises such as flood, fire, severe weather, etc.

Church Net . vi ittt iiiiiiieeeeeeeeeoseeoeeooseacsesossccscsssssscnnnessesss 560-0020
121 Front Street, Wake Forest
Tuesday, 9 to 11:30 a.m.; Thursday, 12:30 to 3 p.m.
Assistance provided to residents of Wake Forest, Youngsville and Rolesville for past due utilities.
Identification and social security card required.

Christian Community in ACHON . . .. v vt vttt iereereecceecesssssssccceesssss 460-9861
1231 NE Maynard Road, Cary
WWWw.cca-cary.org
Monday through Friday, 10 a.m. until 1 p.m. (sign-in required by 12:30 p.m.)
Provides assistance with past due bills of an emergency nature (i.e., rent, gas or electric) for
residents of Cary, Morrisville, Willow Springs, Friendship and New Hill. Residents of Apex and
Holly Springs seen with referral from Western Wake Crisis Ministry.

Community Partnerships, Inc. (Firstin Families) ................cc0vvee....781-3616
3522 Haworth Drive, Raleigh
www.compart.org
One-time financial assistance for adults with a diagnosed developmental disability or for
parents that have a child with a diagnosed developmental disability in the home.

Department of Housing and Urban Development, National Service Center. 888-297-8685
Help for FHA homeowners to work with lenders for creative solutions to avoid foreclosure.

DuBois Community Development Corporation...........ccevteeeececeeess. 556-0709
150-A North White Street, Wake Forest 27587
For Wake Forest Residents. Email DuBoisCDC@aol.com for more information.

First Presbyterian Church Outreach Ministry..........cccttteeeccccccecss.. 833-4070
124 South Salisbury Street, Raleigh, 27601
Appointments required (set for Tuesday and Wednesday mornings).
Provides assistance once a year for rent, utilities and other needs for those employed 30 hours,
disabled or receiving benefits.

Garner Area MINISIIIeS « . v v oottt eeeeneeeeeeoeecoscooscccscsssccscnsncenesss772-0100
885-889 Highway 70, Garner 27529
Monday through Friday, 9 a.m. to noon.
Assists Garner residents and individuals living in some parts of zip codes 27603 and 27610.
Assistance for past due utility bills and rent (with eviction notice from Sheriff’s department).

Lifeline & Link-Up (N.C. Utilities Commission) ..........cceeeeeeeccccccssss.733-9277
WWW.usac.org
Low-Income individuals and families may qualify for discount basic telephone service by
referral from SSI, Food Stamp, Medicaid, Workfirst or other WCHS case manager.
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North HillsCrisis Center. . . .o oo tiiieteeeneeeesossscessssscssscsasssnsaass 785-9911
2431 Spring Forest Road, Suite 152 Raleigh 27615 (Corner of Spring Forest and Atlantic Avenue)
Monday through Thursday, 10 a.m. to 1 p.m.
Only for residents living in zip codes 27609, 27612, 27613, 27614, 27615 and 27616.

Sacred HeartCathedral............iiiiiiiiiitieneeeeonssesssccaassnnans 865-8973
Please call for times, availability of funds and requirements.

The Salvation ArmY . ..ottt eeeeeeeeeeeeessssssssssssssssssssscsssssss 834-6733
215 South Person Street, Raleigh
www.keepthebellringing.org
Monday through Thursday for the first 15 people arriving between 8:30 and 9 a.m.
Will pay up to $100 toward final notice utility bill, court eviction or prescription.
Please provide North Carolina ID, Social Security card, proof of rent/mortgage, proof employment
for 30 hours a week. Must be receiving SSI, unemployment or been laid off within past six months.

Southern Wake Faith Community Action. ... ..ottt iieeeesesssssssaans 567-8100
605 Bridge Street, Fuquay-Varina 27526 (in the Family Life Center of St. Augusta Missionary Baptist Church)
swfca@nec.rr.com
Tuesday and Thursdays, 9 a.m. to noon.

Fuquay-Varina and Willow Springs residents only.

Tri-Area MiINIStIIeS . ..ot eeeeeeeeeeeeeeoseeooseaosscoosessscssscsscssscases 556-7144
149 East Holding Avenue, Wake Forest 27588
Monday, Wednesday and Friday, 9 a.m. to 11:30 a.m.
Assistance provided to Wake Forest, Rolesville and Youngsville residents.

Triangle Family Services/Emergency & Housing Services Assistance Program . 839-2286
401 Hillsborough Street, Raleigh, 27603
Monday through Thursday, 8 a.m. to 5 p.m.; Friday, 8 a.m. to 1:30 p.m.
Provides crisis counseling, information and referrals.
When available, may provide support for working homeless families (assistance with first month’s
rent, as part of the Rainbow’s End Program and to families at risk of homelessness as part of Notch
Program. For utilities assistance, provide eviction or late rent notice. For assistance with rent in
existing residence, must have dependents under 18.

Urban Ministries Crisis InterventionCenter..........ccceieeeeeecccesonocaes 834-4707
1390 Capital Boulevard, Raleigh 27603
Appointments required; call to schedule one on Mondays at 8:30 a.m.
Provides financial assistance for rent and utilities to low-income people in Wake County.

Wake County Human Services - ServiceIntake................ ..., 212-7000
220 Swinburne Street, Raleigh 27610
Monday through Friday, 7:30 a.m. to 5:15 p.m. (must register by 4:30)
Provides crisis financial assistance for rent, transportation, medications, eyeglasses and other
emergency situations.

Western Wake Crisis Ministries ........ccciiteeeeeeeocccesossccsssnsaanas 362-0657
103 East Chatham Street, Apex 27502
Monday through Thursday, 10 a.m. to 1 p.m.
Proof of local address required. Serves Apex, Fuquay-Varina, Holly Springs, New Hill and
Friendship areas.



FOOD RESOURCES

ANgel FOOd MINiStries « oo oo vveveeeeeeeeerossssssosesosssssssssssssssssnnns 832-7112
718 Hillsborough Street, Raleigh 27603
www.hillyerchurch.org
Provided discount food orders purchased in boxes. Pre-ordering required.

Brooks Avenue Church of Christ ... ...cciiiiiitineeeeeeeeeeneeoeaoneennnas 821-2400
700 Brooks Avenue, Raleigh 27607
www.brooks.org
Food Pantry second and fourth Saturday of each month, 9 a.m. to noon. No referral required.

Capital City ChristianChurch. . . .. .. ...ttt i ittt sssssenennns 851-5958
4112 Garland Drive, Raleigh 27606
Tuesday, 4:30 to 6:30 p.m.; Friday, 10 a.m. to 1 p.m.

CatholicParish Outreach .........cciitiittiiieeeeeeeeeoseeocecocaoncannns 873-0245
2013 North Raleigh Boulevard, Raleigh 27604
www.cporaleigh.org
Monday through Saturday, 10 a.m. to 1 p.m.

Provides approximately one week’s worth of groceries to family/
individual once every 30 days.
Referral required. Must supply Social Security card for all family
members receiving assistance.

Chestof Hope Food Pantry .........cceeeeeeeeoeeccccacssessssssssonnnces
Living Waters FGB Church, 3309 Cedar Springs Drive, Raleigh 27603
Saturday, 9 a.m. to noon.
North Carolina ID required.

Christian Community in ACHON . . . oo vttt itteeeeeeeeeeeeossssssseooosossnsns 469-9861
1231 NE Maynard Road, Cary 27513
ccadorcas.home.mindspring.com
Monday through Friday 10oam-1pm (sign in by 12:30).
Proof of Cary or Morrisville residence required.

CommunityWide Food BanK ... .....ciiiiiiiiereeeeeeeeeeesssssssscnnnnns 552-9218
Serves Holly Springs, Apex, Fuquay, New Hill and Willow Springs.

DuBois Community Development Corporation ..........cceeeeeeeeoscccaans 554-1436
150-A North White Street, Wake Forest 27587
Email DuBoisCDC@aol.com for more information.
Serves Wake Forest residents.

Emergency FOOd Pantry ......cceeeeeeeeeeeeeeeeesessssssesssosssssssasns 217-8993
111-BN 1%t Ave., Knightdale 27545
Tuesdays and Wednesdays, 8:30 a.m. to 1 p.m.

Fuquay Emergency FOOd Pantry .......coeeeeieeeeeeossssseeoocsssssssaans 552-7720
216 West Academy Street, Fuquay-Varina 27526
Tuesday, 9 a.m. to noon; Thursday, 3 to 6 p.m.

Garner Area MINISTIIeS « . v v oottt veeeeeeeeeooeeeoeacoesasccoscssscosscsanosas 772-9100
885-889 Highway 70, Garner 27529
Monday through Friday, 9 a.m. to noon.
Assist applicants living in Garner and those living in some parts of zip codes 27603 and 27610.
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Islamic Associationof Raleigh...........ciiiiiiiiiiiiiiiiirenesessnnaanns 834-9572
3020 Ligon Street, Raleigh 27607
Wake County residents only. Appointments required.

Lincoln Park Holiness Church . ..........ciiiiiiiiiiitiieeeeoscccessnnaans 832-5119
13 Heath Street, Raleigh 27610
Appointments requires.

Longview United MethodistChurch ........... ... iiiiiiiiiiiiireneenanns 834-7554
2312 Milburnie Road, Raleigh 27610
Appointments required. Call Wednesday or Thursday, 9 a.m. to 1 p.m. to schedule appointment.
Pantry open second and fourth Wednesdays each month, 12:30 to 3:30pm.
Serving Raleigh residents. ID required.

New Trinity Baptist Church FOod Ministry ........cccotettvereeeeeccsscscanns 553-3970
115 South Robeson Street, Clayton, 27520
Serving Clayton area only.

North HillsCrisisCenter. . . . o oot iieteeeeeeeesssscessssscsssssasssnsaass 785-9911
5001 Six Forks Road, Raleigh
Wednesday, 5:45 to 6:45 p.m.
Serving zip codes 27609, 27612, 27613, 27614 and 27615.

North Raleigh Ministries. . . .. cvviiiiiiereeeeeeeeereossssseeosssssssssasas 785-9911
2431 Spring Forest Road, Suite 251, Raleigh 27615
Monday through Thursday, 10 a.m. to 1 p.m. Walk-in and appointments served.
Picture ID, Social Security card and proof of residency in zip codes 27609, 27612, 27613, 27614
or 27615 required.

Poplar Springs United Churchof Christ........... .. ittt 833-2216
6115 Old Stage Road, Raleigh 27603
First Tuesday of each month, 10 a.m. to noon. Appointments required.

The Salvation ArmY . ..o vittteeeeeeeeeeeeesssssssssssssssssssssssssssss 834-6733
215 South Person Street, Raleigh 27601
www.keepthebellringing.org
Ticket available for pick up from 8:30 a.m. to 1 p.m. on Tuesdays and Thursdays. Assistance
begins at 1 p.m. Limited to 25 households. Assistance provided to individuals once every three months.
Photo ID, Social Security card for all family members and proof of Wake County residency required.

Triangle Vineyard Christian Fellowship...........ciiiiiiiiiiieeeececennss 233-8463
3915 Western Boulevard, Raleigh 27606
First and third Saturday each month, 9 to 10:30 a.m.
Serving residence in zip codes 27606 and 27607.

Tri-Area MINIStIIeS ... veteeeeeeeeeeeeeeoseeoosecosecssessscsscssscssscases 556-7144
149 East Holding Avenue, Wake Forest 27588
Monday, Wednesday and Friday, 9 a.m. to noon.
Serving Wake Forest, Rolesville and Youngsville.

UnderOne RoOOf ... ...iiiiiiiiiiieeeeeeooneseesssssesosssscsssssaassnnaas 212-9500
27 Sunnybrook Road, Raleigh 27610
Monday and Friday, 9 a.m. to 4:30 p.m.; Tuesday and Thursday, 9 a.m. to 5 p.m.;
Wednesday, noon to 5 p.m. Doctor’s referral required.

Urban Ministries Crisis InterventionCenter..........cceieeeeeeecccsonocaes 834-4707
1390 Capital Boulevard, Raleigh 27603
Monday through Friday, 9 a.m. to 1 p.m. Limited to 25 people daily; subject to availability.



Wake Relief, St. Savior’sCenter. . . ... cvvivitteeeeeeooscccesosssscsssncaasas 833-6400
616 Tucker Street, Raleigh 27603
Monday, 1 to 3 p.m.; Wednesday and Friday, 10 a.m. to noon; fourth Saturday of
each month, 10 a.m. to noon.
WCHS referral required every 60 days. Other human service agencies may refer clients annually.

Western Wake Crisis Ministries ........ccoiiteieeeeeoccccsossccsssncaanas 362-0657
103 East Chatham Street, Apex 27502
Monday, Tuesday, Wednesday and Thursday, 10 a.m. to 1 p.m.
Social Security card required. Serving Apex, Fuquay-Varina, Holly Springs, New Hill and
Friendship areas only.

The Women’ s Center .. ...coviiieeieeeesosssecssssscsssssscssssscsssnsaass 829-3711
128 East Hargett Street, Raleigh 27601
Food referrals offered Monday through Friday, 10 a.m. to 12:30 p.m.
Emergency food given when no other resources available. Serving women only.

With LoOve From JeSUS. .« oot vttt eeeeesosseesosssscssssssassssscsssssaasss 233-8010
421 Chapanoke Road, Raleigh 27601
www.withlovefromjesus.org
Public distribution Tuesday, Wednesday, Friday and Saturday, 10 a.m. to noon.

Zebulon UMC ... ..iiiiiiieeeeeoossecesssssessssssssssssssssssasssnsaas 269-9408
121 West Gannon Avenue., Zebulon 27597
Tuesday and Thursday, 9 a.m. to noon.
Serving Zebulon residents only.
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FOOD STAMPS

Wake County HUMAan ServiCes. .. .....ccvovteeeeeecscssssssccccsssssssssnnns 212-7000
220 Swinburne Road, Raleigh, 27610
Monday through Friday, walk-in to apply (application times are 8:30 a.m., 10 a.m., 12:30 p.m.
and 2:30 p.m.) The application session lasts approximately two hours.
To help determine eligibility, bring the head of household’s identification, verification of rent
and utilities, all pay stubs for the prior two months and verification of any other income such
as child support, self-employment income and contributions. Please bring birth certificates and
Social Security numbers for each member of the household.

Women, Infants and Children (WIC) PROGRAM .......ccvteteneeccooncacnas 250-4720
Public Health Center, 10 Sunnybrook Road, Raleigh 27610
Monday through Friday, 8:30 a.m. to 5:15 p.m.

Call to schedule an appointment to apply.

Eligibility based on income and nutritional need.

WIC is a food supplement program for pregnant women and
children under five. Vouchers are given for milk, formula,
cereal, fruit, juice and beans.

Wellness Clinic for infants is also available here.

FURNITURE ASSISTANCE

American Red Cross, TriangleChapter. ... .....ciiiiiiiiieeeeeeenns 231-1602, ext.410
100 North Peartree Lane, Raleigh 27610
Referrals to places for disaster or disaster related crisis such as flood, fire, severe weather, etc.

Helping Hand MiSSion. . . . ..o vvvttteeeeessssseceessessssssssssssssssssns 829-8048
623 Rock Quarry Road, Raleigh 27610
Open to the public Monday through Saturday, 9 am. to 9 p.m.; Sunday, 1 to 7 p.m.

The Salvation ArmY ... ovviteteeeeeeeeeeeeesossssssssssssosssssssssssssss 834-6733
215 South Person Street, Raleigh 27601
www.keepthebellringing.org
Limited amount of vouchers to thrift store per month. Request to speak with a case manager
for availability of vouchers and appointments. Referral from a human service agency required.

With LOVe From JeSUS . « « o oot veeeeeeeeeeeeeoeeooecoosccoeaosscsassconeanns 233-8010
421 Chapanoke Road, Raleigh 27601
www.withlovefromjesus.org

American Red Cross van, Raleigh



HOUSING: Emergency Shelter

Easter Seals UCP North Carolina-ASAP . ...c.vctiveeeeeccccenaeeesss.270-8067 ext.116
Regional Office: 2315 Myron Drive, Raleigh 27607
http://nc.easterseals.com
Provides emergency and planned respite care/temporary relief) to the children of fragile families
from homelessness, substance abuse, illness, stress of parenting, etc. Services are provided by
trained and licensed volunteers in their homes. Capacity dependent on host families.
Provides support to families, but does not accept custody of children.

The Healing Place (Men’s Facility) ........c.ccciiiiiiiirrencncccccccseess..838-9800
1251 Goode Drive, Raleigh 27603
Serving homeless men from Wake County, ages 18 and older.
« Quernight shelter: offers emergency shelter one night at a time.
o The Sobering Up Center: offers a three to five day non-medical detoxification program.
o The Recovery program: a long-term (seven to 12 months), 12-Step based, peer-run program for
homeless men with alcohol and other drug problems.
Walk-ups are not allowed and beds are not reserved. To enter the emergency night shelter,
men must be at the South Wilmington Street Center by 4 p.m. each day for the van pick-up.

The Healing Place (Women’s Facility) .............cciitittierececcceess.. 865-2550
3304 Glen Royal Road, Raleigh 27617
Serving homeless women from Wake County, ages 18 and older.
» Overnight shelter: offers emergency shelter one night at a time.
« The Sobering Up Center: offers a three to five day non-medical detoxification program.
» The Recovery program: a long-term (seven to 12 months), 12-Step based, peer-run program for
homeless women with alcohol and other drug problems.
Pregnant women may stay in the overnight shelter but are not admitted to detox or the recovery
program. Walk-ups are not allowed and beds are not reserved. In order to enter the emergency
night shelter, women must be at the Women’s Center at Blount and Hargett Streets by 3:15 p.m.
each day for the van pick-up.

ONISNAOH

The Helen Wright Center for Women (formerly The ARK Shelter).............833-1748

401 West Cabarrus Street, Raleigh 27601 .

Serving homeless women only (no families).
&8 STWaAKE county

Please call or stop by daily to be placed on the waiting list.

Open 24 hours a day on weekends; Closed 9 a.m. to 4 p.m.

Monday through Friday.

Participants will be contacted when a bed is available.

Emergency housing begins at 6 p.m. and ends at 7 p.m.

Participation in case management services is required for all new clients.
Initial stay is two months; assigned case manager must approve extensions.
**Emergency Housing is available during White Flag nights.**
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INteract . ... iiiiiiteeeeeeeececocosessssssssossossossossssssssssssscscsssss 328-7740
Call for assistance. Shelter for victims of domestic violence.
Average length of stays is one to two months. All meals provided.

Raleigh Rescue MiSSIOn. . .o vvvvtiteteressseccecessssssssssncssssssssssss 328-90014
314 East Hargett Street, Raleigh, 27601
For Men: Life Plan Program — Long-term program focusing on breaking the cycle of homelessness.
Requires participants to work inside the Mission before working in outside jobs.
For Women:
Emergency Shelter — Women/and or women and children’s emergency beds are assigned
based on availability, Monday through Friday (closed on weekends and holidays).
Arrive at 4 p.m. to find out about availability.
Life Plan Program — Long-term program requiring participants to work inside the Mission.
Male children must be 10 years or younger.
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HOUSING

Safe SPACE « vttt ittt ittt seene 497-5444

Domestic violence shelter for women and women with children in Louisburg. This is also a crisis line.

The Salvation ArmY ... ovviiiteeeeeeeeeeeeesssssssssssssssssssssssssssss 834-6733
215 South Person Street, Raleigh 27601
www.keepthebellringing.org
Call to check availability and to get on waiting list. Serving Women with children-
(boys age 12 or younger).
Case management once per week, meals three times per day, weekly parent support groups and
workshops, tutoring for children, access to a children’s medical clinic and access to our after-
school program. Must pass a drug test on admission.
**Qverflow is available during winter White Flag nights.**

South Wilmington StreetCenter .........ccoiiieeeeeeresssssoccscssssons 857-9428
1420 South Wilmington Street, Raleigh 27603

Serving homeless men, age 18 and older.

Open 24 hours a day. Check-in is from 5 to 7 p.m. (anytime for new guests). Emergency
shelter beds for their first night only. All guests have access to services such as meals,
comprehensive case management, and information and referral assistance. A transitional
program and access to permanent housing assistance is also available to those motivated to
become self-sufficient.

**QOverflow emergency shelter is available during winter White Flag nights.**

Wake Family ENtry. . oo oo v iiiiiiiieeeeeereeoeoeenesossssssssscssssssnnnans 836-9197
(A Division of PLM Families Together)
1410-105 Brookside Drive, Raleigh
Call to make a referral or schedule a screening assessment, Monday through Friday,
9 a.m. to 5 p.m.
Providing short-term housing (up to three months) to families with children. Separate living
quarters and weekly case management visits.

Wake Interfaith Hospitality Network . ... ..ottt 832-6024
Day Center: 903 Method Road, Raleigh 27606
Serving families with children, married couples and single pregnant women in their
first or second trimester. A short-term shelter program is available; application and
background check required. Support services provided. Must be prepared to work and/
or be already working, and/or have some form of reliable income. Must have completed
treatment if there is a known history of substance abuse. Assessment and referrals from
service agencies preferred.
Intake hours (call first) are Monday through Friday, 7 a.m. to 6 p.m. at the Day Center.

Wrenn House (Haven HOUSE) .. ..cviveitiieerenrocesosscocassscsosssocasnnns 833-3312
908 West Morgan Street, Raleigh 27607
Adolescents aged 10-17
Crisis intervention program for youth/families. 24 hour Telephone Crisis hotline: 832-7866. 24 hour
walk-in services; temporary shelter for homeless runaway and other youth in crisis aged 10 — 17 years.
Maximum length of stay, 14 days. Individual group and family counseling. Outreach through Project Safe
Place aftercare services. Individual, group and family counseling.

**White Flag Initiative: White Flag (WF) is a coordinated effort among area shelters to provide
emergency overflow shelter to homeless persons in the event of severe weather. In extremely cold or
extremely hot conditions, WF sites provide shelter beyond their regular capacity. WF events don't in-
clude natural disasters since all citizens will be able to access services at community disaster shelters.



HOUSING: Transitional and Special Needs

AME INcentive Program ........ccceeeeeeeeoeececssssssssccsssssssssnesns 834-3734
412 Capital Boulevard, Raleigh
Housing for up to 40 men in a shared living space. $60 per week; some meals provided.
Day shelter on-site, walk-ins welcome.

AUurora House (CASA) .« vttt iiiteeeeeeeeeeoeoeeoecseosesseosssssssascnnans 789-9915
Serving women in recovery from substance abuse.
Capacity Level is six women; Wake County Mental Health Services referral required.

Beacon Haven . .....ooeeieeeeecococosessssssossssosossessssscsssssssssssss 835-1218
Serving women ex-offenders.
Capacity Level of five to six woman; referral required.

CAS A, ittt ittt eeeeecssossososessssssssssossosssssssssscsssssss 754-9360, ext. 16
Serving persons with a disability, CASA develops, owns and manages affordable housing for
single consumers of Wake County Human Services (WCHS) who have a disability. Some
limited housing for persons who are not homeless and not receiving services from WCHS.
Housing applications are made to CASA.

TheCarying Place. .. ..coviiiiiieeeeeeeeeeeeeosssssssesssssssssssasassss 462-1800
Calls accepted Monday through Friday, 9 a.m. to 5 p.m.
Serving working families with children.
Six two-bedroom units available to six families with a maximum of three children per family.
Length of Stay of stay is four months. Attendance of weekly life skills training sessions required.
Residents must be employed, working full-time and homeless.

Christian Fellowship Home .. ......ciitiiiieteeeeeeeeeesssssssoossssssnns 833-6030
A half-way house for men who are recovering substance abusers. Referral from alcohol
treatment center or other entity required. Length of stay average four to six months with
limited extensions. Program fee required.

Christian Life HOME. . .. ...t tiiitttieeeeeeossecoossssessssscssssscsssne s 510-5400
P.O. Box 31705 Raleigh 27622
Calls received Monday through Friday, 9 a.m. to 5 p.m.
Providing a residential maternity home for pregnant women ages 10 to 23.
Cannot have any other children with them; housing during pregnancy only.

Emmaus HOouSe. . .o oo it iiiiteeecesesessscoscossssososcssssssssssososassasns 327-2545
16 North East Street, Raleigh 27601
Providing housing to single men in recovery. Rent is $85 per week (part of rent applied
to savings plan residents receive when they leave the program).

Emmaus House, Raleigh
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Empowerment HOUSE ... .cvivitieietecsescsrscsscscsssssssssssssssscssssns782-0323
3900 Barrett Road Suite 303, Raleigh 27609
Residential and case management for women ages 16 to 24 with mental health diagnosis. Referral
from agency working with client more than three months required. Medicaid required. No more than
two children under the age of 8 may accompany mother.

Harriet’s HOUSE ... oviiiteereteecesesoscsosssosccssscsscsssssssssscsessss 334-0666
(A program of Passage Home, Inc.)
Provides transitional housing and support services for mothers coming out of prison with
case management, repairing and obtaining permanent, decent housing.

Haven House Group HOme. . . o .ttt et ettenecrcsscscsosssssssssssssscsess e 833-3312
Serving homeless youth: provides foster care provided for youth
age 16 to 18; support services for youth 18 to 21.

NO Emergency Housing provided.

The Healing Place (Men’s Facility) .......cciiiiiiiiitirrccccsnnsccnsnesss. 8338-9800
1251 Goode Drive, Raleigh 27603
Serving homeless men, age 18 and older from Wake County.
« Emergency shelter provided for one night; to enter, men must be at the South Wilmington
Street Center by 4 p.m. each day for the van pick-up
» The Sobering Up Center offers non-medical detoxification (a program lasting three to five days).
« The Recovery Program is a seven to 12 month program.

The Healing Place (Women’s Facility) ..........iiiiiiiieectrtnccennnessss 865-2550
3304 Glen Royal Road, Raleigh 27617
Serving homeless women, age 18 and older, who are from Wake County.
« Emergency shelter provided for one night; to enter, women must be at the South Wilmington
Street Center by 4 p.m. each day for the van pick-up
» The Sobering Up Center offers non-medical detoxification (a program lasting three to five days).
» The Recovery Program seven to 12 months
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Hustead HoOUSE . o ¢t ottt eveeeetsecosesosscsossssscssscsscsssssssssscssssss 212-90500
A residential facility for people with AIDS who need daily care. Full services provided by 24-hour
staff (cooking, cleaning, pastoral care, etc.)

Incentive Housing Dormitory (IHD). ... ...ttt iiiiiietertrcccssscccsnneess 856-6109
Conerstone Building, Snow Avenue
Serving homeless men returning to self-sufficiency
There are 19 studio apartments available (one resident per unit) for one to six month residency.
An extension of South Wilmington Street Center’s transitional housing program, IHD offers
intensive case management, substance abuse support and life skills development; it is a voluntary
program with a monthly program fee.

HOUSING

Kinton CoURt. ..o vttt eeeeeesoscsosesossssssssscssscsssssssssscssssscesss557-6967
301 Sunset Drive, Fuquay-Varina
Substance abuse treatment home for women with children. Referral required.

Matthew HoOUSE. .t oottt eeeteecescsosccsosssscscssscsscssncssess 834-0666, ext. 235
Intake Coordinator: Louise Haynes (A program of Passage Home, Inc.)
Providing 12 two-bedroom units and other housing to for up to 18-month transition. Can serve 14
families with children. Must be at least age 21 to apply, working 32 hours per week and recent work
history.




Mission HouSe fOr WoImeI . .« ¢t vttt veteeeeeecoccccsscscscsosscscscssccscesse 320-0806
A group home for homeless women with substance abuse or mental health issues. Provides
basic living, budgeting, and employment skill training in supervised independent living quarters.
There are 12 beds available. Residents may stay up to 24 months.

OXFOrd HOUSE « oot vveteeeeeeeoeecoosccosscscssssscsosscsscssscsessss.(800)486-6488
A self-run, self-supported group housing for recovering substance abusers throughout Raleigh:

Arrowwood: 877-0151 Northclift: 844-3543
Brentwood: 876-9260 Northills: 510-9096
Crosslink: 755-0603 Oakridge: 468-9306
Hearth: 875-9656 Pincrest: 873-9212
Lorimer: 851-1756 Wimbleton: 781-6505

PLM FamiliesTogether........ciiiiiiiiiiiieeeeeroossssssssssssssessss 212-1123
Providing transitional housing and support services for three months to assist families in
achieving self-sufficiency, including a life skills program and a live-in resident manager.
A minimal monthly program fee applies. Must be employed or in an education/training program.

Passage Home, INC. ... ...cciiiiiiiiiiiieceetecesescccssocsscssncssessss 334-0666
Hopes & Dreams: Provides transitional housing for families on the Work First program who are homeless
or at risk of becoming homeless.

Harriet's House: Transitional housing for women ex-offenders who must be able to regain custody of their
children. Must have served time in a State facility.

Raleigh Housing Authority (RHA). .ttt v tviteeeeererossssoccsccscsssscsesss  831-6416

900 Haynes Street, Raleigh

Types of Housing Offered:

1. Section 8: is a voucher program where tenants are given a bedroom limit & spending limit to find their
own housing within Wake County. Landlords must agree to accept the voucher & follow guidelines
(such as repairs / safety). The lease is between the landlord & tenant with issues such as maintaining
the unit, following noise restrictions, timely payments, etc. The tenant also signs an agreement with
RHA about family size, reporting income, avoiding eviction, etc. An inspection of the unit is done before
mouve in & every year after to assure the landlord has
a safe living environment & is charging fair market
rate for the unit. Inspections are not following City
guidelines, but HUD guidelines. RHA has added
some guidelines due to insurance claims not specified
by HUD.

2. Public Housing: These are housing units that RHA
owns & manages. The wait for this type of housing
is 6 months. Examples of these are Walnut Terrace,
Kentwood Court, Heritage Park and some housing
neighborhoods in Raleigh.

3. Work First Housing Vouchers: This is an agreement
between WCHS and RHA. WCHS provides the funds
& referrals for section 8 vouchers to be given to
families working but not finding affordable housing
to sustain them. You must be working for this
program & the voucher can be terminated if you are
out of work for more than 15 months combined. All other guidelines are the same as the normal section
8 program.

4. Capital Park (old Halifax Court; picture below) and will be the same thing in the old Chavis Heights:
These are public housing but you must apply in person to the on-site manager, just as you would
apply at other apartment complexes. They are 1,2 and 3 bedroom places. Chavis Heights has not been
finished & will probably be renamed just as Halifax Court was.

5. Scattered Sites or Single Family Homes: These are actual homes that RHA has purchased. They are
rented out to families that have been working at least 35 hours per week for at least 2 years. After
leasing to the family, there is an option to buy the home. Applications for this program are separate
from the application for Section 8 or public housing, but are located at the RHA office.

Capital Park, Raleigh
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HOUSING

Raleigh Rescue Mission, INC. .. .vvviiiiiiieeeeeeeeeeesossssssososossssnsns 828-9014
Serving single men and women; women with children (male
children must be under age 10)

The Life Plan Program is a long-term program focusing on
breaking the cycle of homelessness.

Participants required to work inside the Mission before
working in outside jobs.

Ruth’s HOUSE. . .ttt iiiiiiiiiiiiititineeeeseeeeessseeonsssssssssnnnnnss
(A program of Passage Home, Inc.)
Works with recently homeless families to secure permanent housing. Units consist of
apartments and duplexes in scattered sites throughout Raleigh. Graduates of the Passage
Home program are given priority for available units.

SouthLight-Life Plus ........c0titittiiiiiieeeeeeeeeeessssssssssssssssssns 832-4453
Contact: Henry Tarkington.
Providing supervised living for substance (men and women) referred by Wake County
or the Veterans Administration.

Step-Up Ministry . ..oovvtiititireeeeessssssscsacsssssssssssssssssssssns 834-0372
Providing housing and support to homeless families with at least one adult either employed
full-time, part-time, and/or attend school or educational/vocational program part-time.
Phase I: provides up to 16 weeks of no-cost housing and support services
Second Step: provides three to 12 months of low-cost housing
A Step-Ahead scholarship program is available to pay for educational and related expenses at
area educational institutions. The Step Beyond mentoring program is also available, offering
enriching after school or summer activities. A Tuesday night meeting required (two hours).

Therapeutic Strategies. . . ... ..o iiiiiiiiiiiiiiietiiieeeeeenensssssacannns 329-6001
149 US Highway 70 East, Garner 27529
Substance abuse home for women. Referral required.

Wake Housing Authority
100 Shannon Drive, Zebulon 27597 .. ...ttt 269-6404, ext.10
105 Youngwood Road, Fuquay-Varina 27526 . ..........uuitneitneeineeineeanennneenns 552-6582
www.nchousingsearch.org
Helps persons search for affordable housing by area, size, price and other categories.

Women’s Centerof Wake County ........ccivtvvreeeeescsccscccccsssssnnans 829-3711
Day shelter which provides lockers, some housing services, counseling and case advocacy
to single women.Walk-ins welcome and children accepted for emergencies only.



HOUSING: Other Programs/Services

Community Partnerships, Inc. (Support Brokerage)...........ccvvveeeeeeens 781-3616
3522 Haworth Drive, Raleigh 27609
www.compart.org
Monday through Friday, 8:30 a.m. to 4:30 p.m .
Assistance finding housing for adults with a diagnosed disability or for parents looking for
housing that have a child with a disability.

Haven House Residential Services .......cceeeeeeeeeeeeeecseeocccocaonooas 719-0872
Providing case management services, non-emergency transitional - s
and permanent housing for homeless young adults (age 16 to 21) A7
who are street dependent and lack sufficient resources and skills to
obtain and maintain housing. Serving 20 to 25 youth at a time.

Interact/Wake County HUMAaN Services . . . e cccvteettrrerssercsscsssssssaans 231-5553
Contact Anita Richburg
Provides case management assistance for filing paperwork and finding resources for domestic
violence cases.

(A program of Triangle Family Services/Traveler’s Aid)

Six-month program providing case management , advocacy, support and some financial
assistance for families with children under 18 years who, under normal circumstances, can
afford monthly expenses but due to a crisis are at risk of being homeless.

Must have full-time employment.

North Carolina Fair Housing Center
114 West Parish Street, Durham
www.ncfairhousing.org
Providing published materials on the laws around fair housing.

North Carolina Human Relations CoOmmiSSION. « « v v ceveeeeeeeeeececoceeneoon 789-5930
121 West Jones Street, Raleigh 27603
The state agency that enforces the fair housing laws.
File complaints with them or gather information on fair housing.

Supportive Housing Program (WCHS) . . . ..ottt scsssssssanns 231-5957
Provides case management services to help participants maintain housing. Offers housing
and education through Ready-to-Rent class. Call for dates and location.
Call or visit the office for a list of workshops on credit, budgeting, home buying, apartment
vacancies and other housing resources.

Women’s Center of Wake County .........ccceveeeereccsssssscacscsssssnnns 829-3711
128 East Hargett Street, Raleigh 27601
Serving women and women with children only.
Housing counselor available when there is some type of income or disability.

HOUSING: Rooming Houses

NewBern HOUSE. . . v ottt vettteeesseeosesocossscsossssssssssossscsssssansscs 828-9744
For men, woman and families who may stay up to four months.
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HOUSING: Realty Companies

Adams & Terry Realty «ovovviiiiiieeeeeeeneosseesesossssssssasssssasnnnans 832-7783
1310 Hillsborough Street, Raleigh

Barker Realty .......cciiiiiiiiiiiieeeesesseeeececsssssssssssssnsssnsns 859-0044
1404 Sunday Drive, Suite 116, Raleigh 27607
http://barker-inc.com

Brown Realty. ... ..ciiiiiiiiiireeeeeesssssseesesssssssssssssssssssssssns 832-1814
812 New Bern Avenue, Raleigh
www.brownrealtycompany.com

Carter Realty......coiiiiiiiiiiiiiieoeeeeeesssssssccscsssssssssssennncss 821-2115
1610-A Glenwood Avenue, Raleigh 27608
www.carterrealtyrealtors.com

Durham & ASSOCIATES. « o v v vt v eeeeeeeeeeeeeeeooseeoeeooseaosesasososessnosas 821-5120
1809 Glenwood Avenue, Raleigh

JOrdan & HICKS . . v o vt ittt eeeeeeeeeeeeoseeeoeeoseaonees sosssasncsssocanns 231-3212
2949 New Bern Avenue, Raleigh
http://jordanandhicks.com

Parrish Realty........ciiitiiiiiiiiiieeenesseeeeeeeessssssssssssssssnsns 269-5586
1401 North Rendell, Zebulon 27597
www.parrishrealty.com/

PINdell-WilS0om . oo vit ittt teeeeeeeeeeeoeaosoecoeaooecaseooesanocannnss 676-4008
www.pindell-wilson.com

Rhyne ASSOCIAteS . . ..ot iiiiireeeeessssssseeeesssssssssssssssssssssasas 787-9375
5623 Duraleigh Road, Suite 101 Raleigh 27612
www.rhynerentals.com

Schrader Properties. . .. ...coviteteeeeeossceeeeesssssssssssssssssssssssas 872-7455
5862 Farrington Place Raleigh

Trademark Properties. .. ovveeeeeeeeeeeeeeerossssssessssssssssssssssssnnns 510-4010
400 Blue Ridge Road., Raleigh 27612
www.trademarkresidential.com




Tryon Grove Apartments ........c.ccceeieeeeeeeesescocasosscscssacasoosss 832-0949
100 Sedgebrook Drive, Cary 27511
www.dhic.org

V.G.MUrray & CoO. «coveteeeeeeseeesessoeasessssssosssssssssssssssssssss 832-5350
722 St. Mary’s Street, Raleigh

Washington Terrace Apartments. . ... ..o oiiiiiiieetteieeeeenenessssaccanns 833-1102
1951 Booker Drive, Raleigh 27610

Weston Trace Apartments (DHIC) .........cciitttereneccsssscccccssannans 661-4244
204 West Croft Drive, Garner 27529
www.dhic.org

Wilson Property Management . . . .. ccoveetereeereoeenscsssssssccasssssnans 755-8506
2508 Avent Ferry Road, Raleigh
www.wpminc.net
No vouchers accepted.

Also see Apartments, pages 3 — 10
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HYGIENE: Toiletry Items

(Services available only to the homeless)

COornerStONEe . .....itieeeeeeecosessocoscoscssossossssssscssssssssssssscsscsss 508-0777
220 Snow Avenue, Raleigh 27603
Monday through Friday, 8:30 a.m. to 5 p.m.
Offering showers and clothes washing. (Subject to availability).

FirstBaptistChurch. .. ....... ..ttt ssssesscscsssnnns 832-4485
99 North Salisbury Street, Raleigh 27601
Wednesday, 10:30 a.m. to noon; Thursday, 1 to 2:30 p.m.
Hygiene/toiletry items given to all clients visiting the Clothing Closet — clients do not need to
be homeless.

The Women’ s Center ... ..o iiieeeeeeeoosseecssssscssssscsssssscsssssasss 829-3711
128 East Hargett Street, Raleigh 27610
Items provided to homeless women by appointment (based on need and subject to availability).

Urban MInIStIIeS .o oot eeeeeeeeeeeeeoeeeoeaooecoscaoocsasscossesassoccnssss 834-4707
1390 Capital Boulevard, Raleigh 27603
Monday through Friday, 9 a.m. to 1 p.m. (Subject to availability).

HYGIENE: Laundry Facilities

(Services available only to the homeless)

COornerStONEe . ....cioiieeeeeeceoeococoscossossosossscssscssssssssssssscnsss 508-0777
220 Snow Avenue, Raleigh 27603
Tuesday and Friday, 8:30 to 11:30 a.m. (Will serve the first seven individuals).

HYGIENE: Showers
(Services available only to the homeless)

COornerStONEe . .....iuieeeeececooeseocoscoscssossossssssssssssssssssssscsscsss 508-0777
220 Snow Avenue, Raleigh 27603
Providing towels and toiletries. Monday through Friday, 1:30 to 4:30 p.m.
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IDENTIFICATION: Birth, Death, Marriage and Divorce
Certificates

N.C.Division of Vital Records ... ....cceieeeeeeeeeeeeeseecseeocacocaonooas 733-3526
225 North McDowell Street, Raleigh 27601
www.vitalcheck.com
Can immediately obtain birth certificates in person from any North Carolina county.
$15 fee for first copy; $5 for each additional copy.
Credit cards accepted for online requests or by fax or telephone (1-800-669-8310).

Wake County Vital Records DivisSion. . .. ....ccvitttteteccsssscccccssassnnns 856-5218
One Bank of America Plaza, 421 Fayetteville Street, Raleigh, 27602
http://web.co.wake.nc.us/rdeeds
Monday through Friday, 8:30 a.m. — 5:15 p.m.
Wake County birth and death certificates. Must bring driver’s license and $1 fee.

Wake County Birth certificates also issued at:

Eastern Regional Center........coiiiiieeeeeeeeeeeeessssssssssesosssnsns 404-3900
1002 Dogwood Drive, Zebulon 27597

Southern Regional Center. ... ...coviiiiereeeeeeeeeeessssssssssssosssnsns 790-2782
130 North Judd Parkway NE, Fuquay-Varina

IDENTIFICATION: Social Security Cards

Social Security Administration ........coveeeeieeeeeetesssssoscscscsssnnns 790-2782
4701 Old Wake Forest Road, Raleigh 27609
www.socialsecurity.gov/onlineservices
Monday through Friday, 8 a.m. to 4 p.m.
No appointment necessary; identification required. Takes 12 to14 days to get card.

IDENTIFICATION: N.C. State ldentification Card/Driver’s
Licenses

N.C. Division of Motor Vehicles (DMV) ... vttt eeeeeeeeeeeroeooeosonanenns 816-9128
3231 Avent Ferry Road, Raleigh 27605
www.ncdot.org/dmv (The site includes a list of all DMV locations)
Monday through Friday, 8 a.m. to 5 p.m.
Valid or expired photo ID or three forms of approved identification required.
A driver’s license office may waive the $10 fee for homeless customers who present a letter
from an agency that provides care or shelter to the person that verifies homeless status.

IDENTIFICATION: Other ldentification for homeless individuals

Cornerstone ........coceeeeeeesescossoscscsosssssssssssscssssssssscssssnsns 508-0777
220 Snow Avenue, Raleigh
Thursday, 1 to 5 p.m.
Social security card and proof of homelessness required.

South Wilmington Street Center (SWSC) Resource Room .......ccoveeeeeens 857-9428
1420 South Wilmington Street, Raleigh 27603
Monday and Friday, 5 to 6 p.m. IDs required for men only.
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LATINO RESOURCES

El Pueblo, InC.. . oottt i iiteteeeeeeeeeoeeeoeaooecoseaooesaseooesassocannnss 835-1525
4 North Blount Street, Raleigh, 27601
www.elpueblo.org
El Pueblo is a non-profit statewide advocacy and public policy organization dedicated to
strengthening the Latino community in North Carolina. It provides leadership development,
proactive and direct advocacy, education, and promotion of cross-cultural understanding in
partnerships at the local, state and national levels.

Hispanic Family Center (Catholic Social Ministries) ........cc0veeeeeeecans 834-9680
2013 North Raleigh Boulevard, Raleigh 27604
www.cporaleigh.org

HispanicHealthCouncilInc. .....cviiiiiiiiiiiiiiinernnncecnnnnnns (860) 527-0856
www.hispanichealth.com

Hispanic Ministry Coordination .........oeeeeieeeeeeteerssssoscscscsssnnns 468-3013
Coordinates Hispanics ministries for 13 parishes in Wake and Franklin counties.

Immigrants Legal Assistance Project — N.C. JusticeCenter ...........cc0uv..
224 South Dawson Street, Raleigh 27601
The North Carolina Justice Center provides legal assistance to low-income
North Carolinians in selected “high-impact” cases that are designed to help
alleviate poverty by protecting or expanding important rights for large 3
numbers of vulnerable people. LEGAL AID NC
Client intake for immigration law matters takes place Tuesdays from
9 a.m. to 5 p.m.
Appointment required.

Interact ......civtitieieeeeoesesossesossesssssssssossosssssssssssssssas
24 Hour Crisis Line for DomesticViolence ..........cviteeeeeeeenccennnns
24 Hour Crisis Line for Sexual Assault: .......cceittiieeieeeeeeeeecneenns 828-3005
612 Wade Avenue, Raleigh
www.interactofwake.org
Interact is a private, non-profit, United Way agency that provides safety, support and
awareness to victims and survivors of domestic violence and rape/sexual assault.

Latino Community Credit Union ... v v v vvviiiiiieeeeeeeeesssssoscccsssnsns
www.cooperativelatina.org
Open Monday to Thursday, 9 a.m. to 5 p.m.; Friday, 9 a.m. to 6 p.m
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El Pucblo., Ine.

Legal Services Of NC. ... ...ttt teresssssecscssssssssssssnnnnes (866) 219-5262
Open Monday through Friday, 9 a.m. to 4 p.m.; Monday and Wednesday, 5:30 to 8:30 p.m.
Legal representation for farm workers and discrimination issues.

Lutheran Family Services . ......cetiieeereeeeeeeeeeessssssssssesossossnsns 861-2807
112 Cox Avenue, P.O. Box 12287, Raleigh 27605
www.lfscarolinas.org
Provides a variety of refugee and immigration services.

Migrant Education Hotline. .......cciiiiiiiiiiiiiiinnnnnencnnnnnns (800) 234-8848

National Alliance for HispanicHealth ................c0iiiiiteenans (202) 387-5000
www.cossmho.org
Provides information for the Hispanic Community regarding health issues.

National Council Of LA RAZA . . ..o et v et tveeeeeeneeoceeocacoseaanaenns (202) 785-1670
www.nclr.org

New Hope Baptist Church Hispanic Ministry .........coiiiiiiiiiiiiiiiiiiiiiiinnnnennn. 876-5250
4301 Louisburg Road, Raleigh 27604

North Carolina Hispanic Chamberof Commerce ..........cco0teeeeeccocncns 782-8764
150 Fayetteville Street, Suite 110, Raleigh 27601
www.nchcc.org

North Carolina Society of Hispanic Professionals ...........cc00teeeeenncns 467-8424
P.O. Box 1557, Apex 27502-3557
www.thencshp.org

Office of Hispanic/Latino Affairs. .. ....cciiiiieeeeeeeeeeeeesessssssoncnnns 733-5361
116 West Jones Street, Raleigh 27603

Office of Minority Health & Health Disparities, NNC.DHHS ...........ccc0eve.. 431-1613
1110 Navaho Drive, Suite 510, Raleigh 27609

Raleigh International Church ............ ittt nnnnnnnnns 875-0950
4020 Capital Boulevard, Raleigh 27604
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LEGAL SERVICES

Attorney General — Consumer Protection ...................Local Concerns: 716-6000
OUt Of ArCA CONCEITIS . v vttt veeeeecoeeccccosccccscsoscsccscsscccnessss(800)566-7226

East Central Community Legal Services
CUrTeNt ClIeIES .« .t ittt ittt eeeeeeeeoeeooecoseacoceassccocasncenseeness 828-4647
NeW ClIentS . .vvvitiieeieeeeeeeeeeseeocecocsoscsecssasscsssccncseeess (866)219-5262
219 Fayetteville Street, Suite 810, Raleigh 27601
Monday through Friday, 8:30 a.m. to 8 p.m.
Free legal advice and assistance for non-criminal matters available to low-income residents
of Wake, Johnston, Harnett, Lee and Sampson counties.
Areas of practice include family, employment, consumer, housing, public benefits and education law.

Eastern Carolina Immigrants’ Rights Project North Carolina Justice Center ....861-2071
224 South Dawson Street, P.O. Box 28068, Raleigh 27611
Free legal services to immigrants in eastern North Carolina, with a focus on impact cases in
the areas of workers’ rights, consumer issues, housing, public benefits and discrimination
Does not deal with immigration law.

Governor’sCitizen Helpline............ciiiiiiiiiiiiceerennnnnnees. (800) 662-7952

Legal Servicesof NorthCarolina.........ccciiiiitienrnnrccccccccsscscsss. 856-2564
224 South Dawson Street, Raleigh 27601
Monday through Friday, 8:30 a.m. to 5 p.m.
Free legal advice and assistance for low-income individuals.

Mental Disability ISSUES . . .« oo vttt ettt et ettt e e e e e e e 856-2121
Fair HOUSING. . . .ottt ettt e e e e e e et e et e et 831-6101
D 0 (ol <3 1 (<) o 856-2570
50 1 ) o B 1] 1 856-2200

North Carolina Lawyer Referral Service ............ccivvvveeeeeess..(800)662-7407

SouthLight (Court Services) . ....ooieeeeeeesseecececesssssssssssscssssssss 787-6131
335 South Salisbury Street, Raleigh 27602 (in the Wake County Courthouse)
19 West Hargett Street, Suite 809, Raleigh 27601
The Judicial Division assists individuals with drug violations in avoiding further criminal
involvement by providing them with an opportunity to maintain a clean record and avoid
drug use and stigma of criminal conviction. It includes the Drug Education and Alcohol
Education classes for those who have misdemeanor drug charges, the 9096 Program for
those with drug possession charges and the TASC Program for post adjudicated clients who
are assigned by the judge for screening and referral to treatment.

Women’s Center. ... ooeeeeeeeecsscssccsscssccssssscsssccssscsscsss 571-1866, ext. 5
128 East Hargett Street, Suite 10, Raleigh 27601
Offering an attorney hotline Monday and Thursday, 4 to 5:30 p.m. Contact Cathy Bumgardner.



MEALS

Fairmont United Methodist Church ........cccitiieeteeeeeeneeececocceonoens 832-3316
2501 Clark Avenue, Raleigh
Bagged lunches served Tuesday and Thursday, 11 a.m. to 1 p.m.

FirstBaptistChurch. ... .......ciiiiiiiiiiiiiiiiitiitrsresesssssssssanns 832-1649
101 South Wilmington Street, Raleigh 27601
Serving Sunday breakfast (at 8:30 a.m.) for homeless individuals attending 7:30 a.m. service.

Moore Square Park
Lunch at 11:30 a.m.
Saturday and Sunday meal served to the public by various groups.

The Salvation ArmY . ..o vetteeeeeeeeeeeeeesessssssssssssssssssssassssss 834-6733
215 South Person Street, Raleigh 27601
www.keepthebellringing.org
Serving dinner Monday through Friday, 5 to 5:45 p.m.

Shepherd’s Table Soup Kitchen..........cciiiiiiiiiiiiititrescssssssaaans 831-2010
121 West Morgan Street, Raleigh 27601
www.shepherds-table.org
Serving hot lunches, Monday through Friday, 11 a.m. until noon.

West Raleigh PresbyterianChurch ......... ...ttt iinnnnnnns 828-5468
27 Horne Street (corner of Hillsborough and Horne Streets)
Bagged lunches served Monday, Wednesday and Friday. 11:30 a.m. to 1 p.m.

STVAW
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MEDICAL CARE: HIV Testing/AIDS Services

Alliance of AIDS Services Carolina .. .....c.cveeeeeeeeeeeeeeeecseeoaccocanns 834-2437
324 South Harrington Street, Raleigh 27603
Free confidential HIV testing Thursdays, 6 to 8:30 p.m.

BERT-Center, INC. . ....ovteeteeecosecsesocossscsosssssssscsossscssssssssscs 632-6283
211 West Martin Street, Suite 160, Raleigh 27601
Case management services for those diagnosed with HIV/AIDS

H.O.P.E . Foundation . .....ccuoititteeeeeeooseeeessssccssssscssssccsssssasss 828-5177
400 Oberlin Road, Suite 340, Raleigh 27605
Offering case management services.

Horizon Health Center (Serves the homeless population) ...............c000 743-3315
102 North Tarboro Road, Raleigh 27610-2352
Monday through Friday, 8:30 a.m. to 5:15 p.m.
Provides HIV treatment services and related medical care.

M.Q.A. SUPPOTt. c ¢ttt ttteteeesoeesossssesssssssssssssssssssssssssscssssss 833-7310
812 New Bern Avenue, Raleigh 27601
Offering case management services.

St. John’s Metropolitan CommunityChurch.............cciiiiiiiieeeeeaans 834-2611
805 Glenwood Avenue, Raleigh 27605
HIV Testing Saturdays, 9 to 11 a.m.

National CDCHOMINE .. .ovtvteiieeeeeeeeeeeeeoseeosecoscacoesanaenns (800) 232-4636

North Carolina Women’ S COOP ..ot eeeeeeeeeeesossssssssssossssssssasas 541-7255
507 East Martin Street, Raleigh 27610
Contact: Rachel Middlesteadt at rachelm@rti.org
Outreach services focusing on HIV/AIDS and substance abuse prevention/education and
free HIV testing.

SouthLight. ......cciiiiiitiiiiiiiiieeeeseeeeeeeesessssssssssssossssssssas ~787-6131
Awareness Center: 231-A East Street, Raleigh 27601
Offering outreach and case management services focusing on HIV/AIDS and substance abuse
awareness, prevention and education at various locations.

Strengthening The Black Family ........c0iiiiiiiiiiiiiiiienenencnnnnnns 856-5302
Crosby Center: 568 East Lenior Street, Raleigh 27601
Basic nutrition, diabetes and sex education programs for teens. Also provides free HIV testing.

Triangle Family Services. .. ..ooiieiieeeeeeieeeessssssesscssssssscssaassss 821-0790
401 Hillsborough Street, Raleigh 27603
Free, confidential HIV (AIDS) Testing offered Wednesdays, 3 to 6 p.m. No appointment necessary.
Last person taken at 5:30 p.m. Contact Judy.

Urban MinIStIIeS .« .o vt v eeeeeeeeeeeeeoeeeoeaosoecoseaoosesassessesassocanesss 834-4707
840 Semart Drive, Raleigh 27604
Free confidential testing Tuesday, 5:30 to 7:30 p.m.
Last person taken at 7 p.m. Spanish speaking employees present.

Wake County AIDS Case Management (a divisionof WCHS) ................. 212-9500
Offering information and referral services for patients with HIV/AIDS.



Wake County HUMAan ServiCes. .. ....c.cvovotttereeeessscsscccccsssssssssnnns 250-3950
Public Health Center: 10 Sunnybrook Road, Raleigh 27610
All clinics will do confidential testing. Call for an appointment.
« Clinic E: Monday through Friday, 8:30 to 11:30 a.m.; Wednesday, 5 to 7 p.m.
Spanish speaking employees available Wednesday evenings.
« Clinic A: testing for all STDs and treatment for HIV/AIDS patients Monday through Friday
Call 250-4410 for appointments and times.

The Women’ s Center ......cuoviiieeeeeeesosssecssssscsssssssssssscsssssaass 829-3711
128 East Hargett Street, Raleigh 27602
HIV/AIDS testing on the first and third Monday of each month starting at 1:30 p.m.

MEDICAL CARE: Homeless

Horizon Health Center .........c.iiiiittieeeesonccesossscssscsasssnsaans 743-3315
102 North Tarboro Road, Raleigh 27610-2352
Monday through Friday,8:30 a.m. to 5:15 p.m.
Offering general primary medical care (camp and sports physicals, diagnostic tests/screens,
family planning, geriatric care, gynecological care, health checks, hearing and vision
screening, immunizations and pediatric care).
Support services include diabetes education, diagnostic tests/screens, drug assistance,
health education, eligibility assistance, substance abuse services and social workers.
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MEDICAL CARE: Uninsured

Alliance Medical MINIStIIeS ... vvvevteeeeeneeoeecoseeosecoscccoccsnneeesss250-3320
2610 New Bern Avenue, Raleigh 27610
Monday through Friday, 8 a.m. to 4:30 p.m.
Provides affordable health care. This is a faith-based medical clinic for the working poor
in Wake County. The clinic operates on a sliding fee scale.

Alliance Medical Ministries of Cary
White Plains Annex building on Maynard Road, Cary
Clinic open Tuesday, 8 a.m. until noon; Thursday, 5 to 8 p.m.
Appointments required.

FamilyDental Care Clinic......cciiiiieeeeeeeereersssssscccsssssssssss. 688-4100
3608 University Drive, Suite 104, Durham 21707
Full service family dental care accepting Medicaid and N.C. Healthchoice.

North Carolina Family Health ResourceLine ..............cccc0...... (800) 367-2229
English and Spanish representatives available.

OpenDoOr CHNEC .o vvviiiiiitiiiiirrersesesssssssccscssssssssssscneeesss 332-0820
1390 Capital Boulevard, Raleigh 27603
www.urbanmin.org/services/opendoor
Appointments required; taken on Tuesday and Thurdsay, 9 a.m.
Health care facility providing services at no charge to uninsured, low-income residents
of Wake County. Provides acute and chronic medical care, prescription medications and
laboratory services on site. Walk-in care available for acute illness and minor injury.
Services include: Continuing care for chronic illness, prescription medications, specialty care
on-site and by referral, laboratory services, health education, social work counseling.
Interpreter Services available for Spanish-speaking patients.

Uninsured

Raleigh Lion’s Club ........ciiiiiiiiiiietineeceoscscessnsscsssssssnneesss791-0372
Assistance with eye exams, glasses and hearing aides those that are income eligible.

Wake County Human Services (WCHS) Public Health Center
10 Sunnybrook Road, Raleigh 27610
Monday through Friday, 8:15 a.m. until 5:15 p.m. Call for appointment.
Provides all types of health care needs including education, immunizations and treatment.
Other Public Health Clinics located at:
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WCHS Public Health Clinic: Southern Regional Center................... 212-7000
130 North Judd Parkway NE, Fuquay-Varina

EasternRegionalCenter ..........iiiiiitieecerrcsccssscscsssnscesses404-3900
1002 Dogwood Drive, Zebulon

Northern Wake Health Clinic
247 South Allen Road, Wake FOTeSt . .. ...ttt ettt et et et et et ettt et 554-8490

Wake Faculty Physicians Internal Medicine ..........cccciiieeeeeessessss. 350-2800
3024 New Bern Avenue, Raleigh 27610 (first floor of Andrews Center)
Monday through Friday, 7:30 a.m. to 4:30 p.m.
Provides care and management of many common diseases, including but not limited to,
congestive heart failure, diabetes and case management.
Practices are open to established patients only, except for inpatient follow-up visits.




Wake Health Services, Inc. (Administration)
www.whsi.org

Apex FamilyMedicine ... .....cciiiiitiiiiiiieinnenssscccseeeesss 362-5201
212 South Salem Street, Apex 27502
Monday, Tuesday, Thursday and Friday, 8 a.m. to 5:15 p.m; Wednesday 8 a.m. to 6 p.m.
Services include general pharmacy, medical care (camp, sports and complete physicals,
diagnostic tests/screens, family planning, geriatric care, gynecological care,
health checks, hearing and vision screening, immunizations and pediatric care).
Support services include case management, diabetes education, diagnostic screens/
tests, drug assistance program, health education, eligibility assistance and social
workers.

NewBernRidgeDental .......cciiiiiiiiiiitretenressncncncesss250-2030
2620 New Bern Avenue, Raleigh 27610
Monday through Thursday, 8 a.m. to 5:15p.m.
Services provided include comprehensive dental services, cleanings-hygiene,
dental exams, emergency services, extractions, fillings, tooth varnishing,
fluoride treatment, restorative services, preventive and children’s services.
Support services include eligibility assistance and oral hygiene education.

Rock Quarry Road Family Medicine .............civveeeeeccesss.. 833-3111
1001 Rock Quarry Road, Raleigh 27610
Monday, Wednesday through Friday, 7 a.m. to 5:15 p.m.
Tuesday, 7 a.m. to 6 p.m.
Services provided include general primary medical care (camp, sports and complete
physicals, diagnostic tests/screens, family planning, geriatric care, gynecological care,
health checks, hearing and vision screening, immunizations and pediatric care).
Support services include case management, diabetes education, diagnostic screens/
tests, drug assistance program, health education, eligibility assistance and
social workers.
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Southern Wake Family Medicine...........ccciiiivieneeeeecessss557-1110
130 North Judd Parkway NE, Fuquay-Varina 27526
Monday through Friday, 8:30 a.m. to 5 p.m.
Services include general primary medical care (camp, complete and sports physicals,
diagnostic tests/screens, family planning, geriatric care, gynecological care, health
checks, hearing and vision screening, immunizations and pediatric care).
Support services include case management, diabetes education, diagnostic screens/
tests, drug assistance program, health education, eligibility assistance and social
workers.

paJnsuiun

WaKe SINILES ¢ o v ivit it tiiiiteeeeeeeeeeseeoeecosesosssosessscsssncncssss 250-2052
2620 New Bern Avenue, Raleigh 27610
www.rweds.com/wake/about.htm
Dental care for children.

Must first fill out an eligibility form at Wake
Health Services or Horizon. After approval, call
for appointments on Tuesday, 10 to 11 a.m. or
Friday, 10 a.m. to 4 p.m.
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MEDICAL CARE: Mental Health and Substance Abuse Services

Cornerstone - Wake County HUMan Services . ......ccceeeeeeeeersssccccncns 508-0777
PATH and Community Outreach Team ReferralLine ..........cc00ieeeennns 508-0770
220 Snow Avenue, Raleigh 27603
Outreach and engagement, psychiatric services, and intensive case management services
offered to homeless individuals with severe and persistent mental illness and/or substance
abuse problems. Please call to make a referral.

Drop-In Center (A Division of Wake County Human Services). ....ccceeeeeees 856-5240
567 East Hargett Street, Raleigh 27601
Psychosocial educational program for Wake County residents who are 18 or older who
have a primary diagnosis of serve mental illness and sometimes co-occurring substance abuse.
They must be referred by their primary mental health provider and complete the admission process.

Activities include socials skills and independent living skills training, AA meetings, support and
recovery groups, Job Club, exercise, arts and crafts, and recreational activities.

Evaluation and Emergency Services........... Ceecctccecccscceeses250-3133
Wake County Human Services, 3000 Falstaff Road Ralelgh 27610
24-hour evaluation for Mental Health and Substance Abuse services.

The Healing Place of Wake County (Men’s Facility) ........ccciiiveeeeeens 838-9800
1251 Goode Drive, Raleigh 27603
Homeless men, age 18 and older, who are from Wake County.
« QOvernight shelter — emergency shelter one night at a time (be at South Wilmington Street Center
by 4 p.m. each day for van pick-up)
« Non-medical Detox: providing assistance for three to five days
» Recovery Program: Offering a long term (Seven to 12 months) 12-Step based, peer-run program
for homeless with alcohol and other drug problems.
« The Sobering Up Center offers on-medical detoxification.

The Healing Place (Women’sFacility) .........ciitiiiiiiiiiiereccccccannns 865-2550

3304 Glen Royal Road, Raleigh 27617

Homeless women, age 18 and older, who are from Wake County.

« Shelter: emergency shelter on a nightly basis. To enter the emergency night shelter, women must
be at the Women’s Center at Blount and Hargett Streets by 3:15 p.m. each day for the van pick-up.

« Non-medical Detox — 3 to 5 days

» Recovery Program: Offering a long term (Seven to 12 months) 12-Step based, peer-run program
for homeless with alcohol and other drug problems.

 The Sobering Up Center offers non-medical detoxification.

Pregnant women may stay in the overnight shelter but are not admitted to Detox or the recovery

program.

HollyHill Hospital . . . ... oo i ittt iiiiiiiiteeeeeeeeesossssssssssssssssnsns
2019 Falstaff Road, Raleigh 27610 - _
www.psysolutions.com/facilities/hollyhill/

Provides treatment programs for children, adolescents and adults covering a wide
range of behavioral health issues. Treatments available for: depression; anxiety
and stress, bipolar disorder; other emotional and mood disorders; behavioral
problems; alcohol abuse and dependency; illicit and prescription drug abuse and
dependency. A no-cost, confidential evaluation of a patient’s needs is available
24-hours a day, seven days a week through the RESPOND department.




SouthLight .......cciiiiiiiiiiiiiiiiiireeeseeeeesssssssssssssssssssssss 787-6131
3117 Poplar Wood Court, Suite 326, Raleigh 27604 (Administrative Offices)
www.southlight.org
Offers numerous services for substance abuse including assessment, education, treatment,
counseling, youth and juvenile offender services, court services, intervention, intensive outpatient
treatment, methodone treatment, independent living skills, supervised living services.

34VD TVOIdIW

Below are a few of the programs/services offered by SouthLight:

Lifeplus Program .........ccoeettieeeeeessscccccssssssssssssssssesss 832-4453
2101 Garner Road, Suite 107, Raleigh 27610

Pathways DiviSion ......cciiiiitteeeeeesosscessssscssscscassnsaccsssss872-7373
2809 Highwoods Boulevard, Suite 103, Raleigh 27604

COUIt SO VICES . vt vt eteeeooccoscocsessscsssssssssscsssssscssscscesss 328-4892
335 South Salisbury Street (Wake County Courthouse), Raleigh 27602
19 West Hargett Street, Raleigh 27601

CASAWORKS/Perinatal Programs .......cccceeeeeeeeesssssssccccecsssss231-5545
Fuquay-Varina

Therapeutic Strategies. . . .o oo vttt ssssssssssssssssssscsssssss 320-6001
149 U.S. Highway 70 East, Garner 27529
Participants must be covered by Medicaid.

Triangle Family Services. ......iiiiiiiiiieieeteititseressscsssssssccssss 821-0790
401 Hillsborough Street, Raleigh 27603
Individual, group and family counseling. Fees based on a sliding scale.
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UNC Alcohol and Substance Abuse Program..........ccceeeeeeeeccccccess. 966-6039
1101 Weaver Dairy Road, Chapel Hill 27514
http://med.unc.edu/alcohol
Providing outpatient mental health and substance abuse services.
Payment Accepted: Self payment, Medicaid, Medicare, private health insurance,
military insurance and payment assistance.
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MEDICAL CARE: Prescription Assistance

Christian Community in ACHON . . . oot vttt tteeeeeeeeeeeeosssssssescosssnsns 469-9861
1231 NE Maynard Road, Cary 27513
WWW.cca-cary.com
Monday through Friday, 10 a.m. to 1 p.m. (sign in by 12:30 p.m. for service).
Assistance for residents of Cary, Morrisville, New Hill, Friendship and Willow Spring
(Apex or Holly Springs with referral from Western Wake Crisis Ministry.)
Also lends durable medical equipment as supplies permit (such as walkers, canes, bedside
commodes, etc.)

Drug Assistance Program (HIV/AIDS) . . . e ittt ssncecsssssnsns (877)466-2232
1902 Mail Service Center, Raleigh 27699-1902

Prescription Partnership Programs ..........ccccittteereecccccsssnsns 888-477-2669
www.pparx.org/Intro.php
www.astrazeneca-us.com

Urban MinIStIIeS .« .o vt vttt neeeeeeoseeoeecoesooecosesoocsassaosscsassoccnesss 834-4707
1390 Capital Boulevard, Raleigh 27603
Monday through Friday, 9 a.m. to 1 p.m.
Providing prescription assistance to low-income and homeless individuals.
First come first served basis. N.C. State ID required.

Wake County Human Services, ServiceIntake ........cooiiiieeeiinnnnnnns 212-7000
220 Swinburne Road, Raleigh 27610
Offering financial assistance for prescriptions _for homeless and low-income individuals.




PREGNANCY and CHILD CARE

Community Partnerships, InC.. . . . ..o vttt iittiereeeeeeeeeeessssssssoncncns ~781-3616
3522 Haworth Drive, Raleigh 27609
www.compart.org
Early Intervention services for children age five and younger who have a disability or who are
at-risk for a disability. Offering assistance with day cares, preschools or after-school programs.
Inclusion assistance in these settings is also offered.

Planned Parenthood .........c.coiitiitiieeeeeeneeeeeeoeecoeeocacncaonooas 833-7526
100 South Boylan Avenue, Raleigh 27603

Pregnancy Life Care Center .......ooeeeeeeeeeeeeeecessssssssssososssnsns 873-2442
1001 Navaho Dr., Suite 101, Raleigh 27609
Provides free counseling and information to women, men and their families 24 hours a day.

Strengthening The Black Family .........cciiiiiitiiiiiiiiiirenenssnsnaanns 856-6574
Healthy Mothers/Healthy Babies Coalition of Wake County
Crosby Center, 568 East Lenoir Street, Raleigh
Offering education, referrals and a resource library with computer access and case management.

Wake County Child Care Subsidy Program ........ccoieieeeeecccececennnnns 773-7600
319 Chapanoke Road, Suite 104, Raleigh 27603

Southern Regional Center. .......ovieeeeeeeeeeeeesssssoseoscsssssssasns 557-1076
130 North Judd Parkway NE, Fuquay-Varina 27526

Eastern Regional Center: .......ccoieeeeeeeeeeeeesossssssencsossssnsns 404-3958
1002 Dogwood Lane, Zebulon 27597

Available for Wake County families.

Provides financial assistance to parents for their child care
needs. A child care subsidy is based on an assessment of need,
income and family size. If the person is eligible, the case
manager will assist in finding a program that meets the needs
of the child/children. Parental choice is honored whenever
possible. Parental fees are assessed for families who are
income eligible.

Wake County WICProgram ............. 250-4720
Nutrition program for mothers and their newborns providing
various foods and supplies to enhance the health of the
newborn. Call for an appointment.
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REFUGEE RESOURCES

Lutheran Family ServicesintheCarolinas ..........ciiiiititiiiiiiiiinnnnnns 861-2807
112 Cox Avenue, P. O. Box 12287, Raleigh 27605
www.lfscarolinas.org/refugeeimmigration
Provides a variety of refugee and immigration services.
Offers immigration counseling, refugee social services, sponsorships and assistance with resettlement.

North Carolina Justice Center (Immigrants Legal Assistance Project)......... 856-2570
224 South Dawson Street, Raleigh 27611
www.ncjustice.org

USCRI-Raleigh . .....cciiiiiiiiiiiitieeesesseeceeeeessssssssssssssssnsns 334-0072
400 Oberlin Road, Suite 300, Raleigh 27605
Working on Human Trafficking and Refugee Resettlement
Contact Amelia Mahan, Case Manager/Job Developer at amahan@uscri-raleigh.org.

North Carolina State Capitol, Raleigh

SENIOR SERVICES

Council for Senior Citizens — Durham Center for Senior Citizens . ............ 688-8247
406 Rigsbee Avenue, Suite 202, Durham 27701

Division of Agingand Adult Services. . . ... vvvviiiieieietiirsresssscsssssnsas 733-3983
Taylor Hall, 693 Palmer Drive
Mailing Address: 2101 Mail Service Center, Raleigh, NC 27699-2101
Contact Dennis W. Streets, Director

Eastern NC Chapter of the Alzheimer’s Association..........coeeeeeeeeececns 567-8152
742 North Main Street, Fuquay-Varina 27526

Hospiceof Wake County . ......cootieeeeseeseeeeeeessssssssssssssssssasns 828-0890
1300 St. Mary’s Street, Raleigh 27608

North Carolina Assisted Living Association. .. ........coeeeeeeecccsssccaans 467-2486
1306 Annapolis Drive, Suite 120, Raleigh 27608

ReSOUIrCeS fOr SeIIOLS « ¢ o vttt eeeeeeeeeeoeeoeeooeacoesasoccseaasscssscsnosss 872-7933
1110 Navaho Drive, Suite 400, Raleigh, 27609
Provides information on support services, affordable senior housing, medical care, facilities, etc.

Senior Center Telecare / Friendly Visitor Programs .........cc0eeeeeeeeaens 856-6444
401 East Whitaker Mill Road, Raleigh 27608
Provides outreach services.



TRANSPORTATION

Accessible Raleigh Transportation (A.R.T.). ..o vviiiiiereeeeeeeeeeessnsnnns 890-3459
The City of Raleigh provides two levels of transportation services to persons with disabilities.
Tier I service is available for permanent Raleigh residents who do not have a valid driver’s license
and are identified as a person with a physical or mental disability.
Tier II service is available to persons who qualify under the Americans with Disabilities Act (ADA).
Call for instructions on how to apply.

Ll 1 ) 5 481-2020
Hours of Operation: Monday through Saturday, 6 a.m. to 7 p.m.
Provided by Town of Cary, this is a fixed route service for the general public.
Cary residents who are disabled or at least 55 years old have the option of door-to-door service.
Cost is $2 each way in Cary, $4 for out of town (Chatham, Durham, Orange or Wake counties
for work). Registered seniors and disabled passengers pay $1 each way from 10 a.m. to 3 p.m.
for trips in Cary. Children aged 6 and younger ride free.

Capital Area Transit (CAT) ..o oottt iteeeeeeeeeeeeessssssssssssssssssssaans 828-7228
1430 and 214 South Blount Street, Raleigh 27603
Call for information and schedule.

Resources for Seniors, INC.. . . ... ciiieiteeeeeeeeossscesosssscsssssacssnsaans 713-1527
Limited medical transportation, nutrition site transportation and grocery shopping
transportation available. Call for more information.

Traveler’'s Aid (Cornerstone) ........oceeeeeeeeooseceesosssccsssossasssnsaass 508-0777
220 Snow Avenue, Raleigh 27603
Provides one-time assistance to displaced/stranded travelers when funds are available.
Call in advance to apply and see if funds are available.

Triangle Transit AUthority (TTA). c oo v v vttt ssosoesssssssssssaans 549-9999
6 Park Drive, Research Triangle Park 27709
www.triangletransit.org
Office open Monday through Friday, 8 a.m. to 5 p.m.
Bus hours: 5 a.m. to 10:20 p.m.
Provides free vanpool matching to the general public and regional bus service to
Raleigh, Durham, Chapel Hill, RTP and RDU.
Bus schedules available at Moore Square information booth in Raleigh.

Wake County Transportation Center (Wake County Human Services).......... 212-7005
220 Swinburne Street, Raleigh 27610
Monday through Friday, 8 a.m. to 5 p.m.
Walk-ins: Monday through Friday, 9 to 11 a.m. and 2 to 4 p.m.
Providing medical transportation through Medicaid and other transportation services for
Wake County citizens.
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VETERAN'S SERVICES

Durham VAHosSpital .. .....ciiiiiiiiiirreeeeeeeeecessssssssssencsssssss 286-0411
Medical Care available at 508 Fulton Street and at the Raleigh Clinic
Limited transitional housing public housing assistance for homeless veterans.

Employment Security Commission, Raleigh Office................... 212-3849, ext.250
3351 Carl Sandburg Court, Raleigh 27610
Homeless and formally incarcerated veterans program should contact Kenneth.Kempf@ncmail.net.
Offering employment assistance, veterans’ benefit information, shelter, food, education assistance,
showering, clothing, medical assistance, legal assistance, mental health referrals, drug and alcohol
counseling.

North Carolina Division of Veteran’s Affairs........cccceeeeeeeececceeees.. 662-3018
1259-B Aversboro Road, Garner 27529
State level office which assists veterans and their dependents in applying for and obtaining veterans benefits.

TheRaleigh Vet Center ....coviiiiiieeeeeeeeeeeesssssssscsscsssssssssssss 856-4616
1649 Old Louisburg Road, Raleigh 27604
Open 8 a.m. until 9 p.m.
Free counseling and referral services provided for veterans by a qualified team of counselors.
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call 856-4616
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The Raleigh Vet Center

South Wilmington StreetCenter ........cccieeeeeeterrsssrcccccscssssssss 857-9428
1420 South Wilmington Street, Raleigh 27603
Contact Frankie Lawrence, Homeless Veterans Services Officer.
Assists homeless veterans with obtaining military paperwork, housing, employment assistance, medical
care, help with transportation and other services.

Wake County Human Services (Veterans Services) . .....cceeeeececssssssess.856-6161
220 Swinburne Road, Raleigh 27610
Assists veterans with obtaining military paperwork, employment assistance, medical care,
help with transportation and other services for veterans.
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